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SMICT ITPOI'PAMHOI'O MATEPIAJTY

OPTAHIBAIISA PECTOPAHHOI'O TOCITOJAPCTBA
IIporpamuuii MmaTepian

[ToHATTS OCHOBHHMX BHAIB OOCIYrOoByBaHHS B 3aKjlaJaX pPECTOPAHHOTO
rocrmofapcTBa. BukopuctanHas BUIIB, METOMIB 1 (GOpM OOCITYyrOBYBaHHS Yy 3aKiIajax
pecTtopanHoro rocmnojapctBa. [locnyru 3akiajaiB pecTOpaHHOrO TOCHOAapcTBa Ta
BUMOTHM JI0 HHUX. XapaKTepucThKa METOJy OOCIyroByBaHHs oOdilllaHTaMH,
OapMeHaMH. XapaKTEpUCTHKAa METOy CaMOOOCITyroByBaHHS. XapaKTEpPUCTUKA
KOMOIHOBaHOTO MeToay. Buuau cepBicy y 3akiagax pecTOPAHHOTO TOCMOAapCTBa.
[Tonarrss ¢opM 0OCIyroByBaHHsS CIIOKMBAYiB SK OpraHi3alliiHUNA IpUiioM.
Xapaktepuctuka ¢GopM OOCIYyroByBaHHS 10 THIIY «a JiSI KapT», «a MapT»,
«TabIaBA0TY», CIIBEJICEKUI CTLDY, Oy(peTHe 00CITyroByBaHHs. XapakTepucTUKa popMu
00CIyroByBaHHS IO BIAMYCKY CKOMIUIEKTOBaHUX 001/iB.

[ToHATTS 3akiagy pecCTOPAHHOIO TOCHOJAPCTBA SIK OPraHi3aliiHO-CTPYKTYPHOI
onuHMIN Yy cdepl pecTtopaHHOro rocmojapcta. Kiacudikaiis Ta XapakTepuCTHKa
HIJIPUEMCTB PECTOPAHHOIO TOCIOAAPCTBA 3AJIEKHO BiJ XapakTepy BUPOOHHUIITBA,
ACOPTUMEHTY MPOAYKIIii, 10 BUIIYCKAEThCA, 00'eMyY 1 BUIIB MOCIYT, 10 HAIAIOThCS.
MartepiaabHO-TEXHIYHE TOCTauyaHHS Y 3aKiIaJax pEeCcTOPaHHOrO TOCIOIApCTBA.
[Tocmyru 3akajiB pecTOPaHHOTO rOCIIOAAPCTBA Ta BUMOTH J10 HUX.

Bunu topriBenbHUX NMpUMIIIEHb. XapaKTepPUCTUKA TOPTOBEIBHUX MPUMIIIECHD
JUIS  CTIIOKMBAYiB: BECTHOIONBb, Trapaepod, TyalleTHI KIMHATH, aBaH3all, 3aju
HIANPUEMCTB  PECTOpAHHOro rocmnogapcTBa. I[IOHATTS Ta OCHOBHI IOKa3HUKU
IHTEep’€py TOPTOBEIBHUX TMPUMIIICHh 3aKJIaJiB PECTOPAHHOTO TOCIOAAPCTBA.
XapaktepucTrka 00J1alHaHHS 1 MEOJIIB SISl TOPTOBUX MPUMIIIICHbD.

OCHOBHI BHJIM CTOJOBOTO MOCYAYy 1 HaOOpiB. XapaKTepUCTHUKA, ACOPTUMEHT
NOpIEISTHOBOTO,  (hasHCOBOTO,  KEpaMIYHOIO  Ta  METaJeBOro  MOCYay.
XapakTepucTruKa, aCOPTUMEHT HaOOpIB OCHOBHOI 1 AOMOMIXHOI Ipyn. Bumoru mo
MUTTSI CTOJIOBOTO MOCYAY Ta HaOOPiB.

XapakTepucTuka Ta ACOPTUMEHT CKJSHOTO, KPHINTAJIeBOTO, AEPEB’STHOTO i
IUIACTUKOBOTO MOCyAy. XapakKTepucTUKa Tocyay 1 HaOOpiB 13 MOJIMEPHHUX
MatepiaiB, GoJBIM Ta Hanepy. XapakTepUCTHKA, BUAM Ta MPU3HAYEHHS CTOJOBOI
oum3HU. HopMu ocHateHHs mocyoM, HabopaMu, CTOJIOBOIO OUTH3HOIO TSI 3aKJIaJIiB
PECTOPAHHOTO TOCIOJAPCTRA.

[linroTyBaHHS TOPTOBUX MPUMIIIEHb 0 OOCITYrOBYBaHHS. 3arajbHi MpaBuIia
cepBipyBaHHs cToiy. I[lomepenne cepBipyBaHHSI cTONIB. beHkeTHE cepBipyBaHHS
crony. CepBipyBaHHSI CTONYy cepBeTkamu. OcoOIMBOCTI CepBIpYBaHHS CEpBETKAMU
OCHKETHUX CTOJIB, QypIIETHUX CTOJIB. DOPMHU CKIIaJIaHHS CEPBETOK.

[Ipusznauenus ta kiacudikaiis MeHwo. Enekrponne meHo (E-menu). Topsmok
ckinagaHHs MeHio. DipMOBI CTpaBH, MOPANOK iX po3poOku. 3HaueHHs 30IpHHKA
pelenTyp npu CTBOPEHH1 TEXHOJIOTIYHOI ToKyMeHTallli Ha ipmoBi ctpaBu. [lopsaok
PO3pOOKM TEXHOJIOTIYHOT KapTH Ha (ipMOBY CTpaBy, HaIlii, KOHAUTEPCHKUM YU
KyJIIHapHUM BUPIO.

Bumoru 10 CTBOpEHHSI MEHIO y 3aKjiaJaX PEeCTOPAHHOIO TOCMOAAPCTBA PI3HUX
TUMIB 1 KjaciB. Bumorn 10 odopmieHHS MEHI0O B 3aKiajgax pPECTOPAHHOTO
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rOCIIOIapCTBa PI3HUX TUIIB 1 KiaciB. TexHomoriyHa qokyMmenranisa. Buau 301pHuKiB
pelenTyp cTpaB, KyJIHAPHUX 1 KOHIAUTEPCHKUX BUPOOIB.

OCHOBHI €JIeMEHTH OOCIYroByBaHHSI B pecTOpaHax MiJ dYac 3ycTpiul 1
PO3MIILIEHHS TOCTEH, mpuitoMy 1 0(hOpMIICHHS 3aMOBJICHHS. TEXHOJOTIYHUN MPOIIeC
oOCIIyroByBaHHsI TOCTE€H B pecTOpaHax Micis NPUUHATTA 3aMoBiieHHA. [lomaua
npoaykili cepmic-6apy (O0ydery). Ilopsmoxk po3paxyHKy 3 BiJBiIyBadyamu.
[linroToBKa TmepcoHaly 10 OOCIYrOBYBaHHS CIIOKHMBAyiB. 3OBHIIIHIA BUIJIS
00CIyroByrO4YOro TmepcoHay, (OpMEHUN OAsIT 1 B3yTTS, €THKA IOBEIIHKH,
MIPOBENCHHSI IHCTPYKTaxiB. [IpaBuia poOOTH 3 MAHOCOM ITiJT 9ac 0OCITyrOBYBaHHS B
pectopani. MeToau opraizaiiii poOoTH oQiliaHTiB.

Oco0mMBoCcTi TMoOjavi 3aKyCOK. ACOPTUMEHT XOJOJHUX CTpaB Ta 3aKyCOK,
MOCJIIJIOBHICTh TIOJIaBaHHs, TeMIIepaTypHUU pexkuM. OcoOIMBOCTI Mojadi MEpIIMX
CTpaB. ACOPTUMEHT MEpIINX CTPaB, MOCTIOBHICTh TOJABaHHA, TEMIEPAaTypHUI
pexum, nocyn ans nogadi. OcoOIMBOCTI CepBYBaHHs CTOJIAa MPU MMOAaBaHHI MEPIINX
ctpaB. Oco0aIMBOCTI MOJaul APYrMX Tapsuux CTpaB. ACOPTHUMEHT APYTUX rapsuux
CTpaB, TMOCHIJIOBHICTh IOJaBaHHS, TEMIEPATYPHUU PpEXKUM, MOCYJ JUIs TOAaul.
Oco0nMBOCTI  CepBYBaHHS CTOJAa HpU TOJABaHHI JPYrUX Tapsyux CTpas.
Oco0auBOCTI MOJa41 COJOJKUX CTpaB. ACOPTUMEHT COJIOJKUX CTPaB, MOCIITOBHICTh
[0JIaBaHHs, TeMIeparypHuid pexum. Ocob6imMBocT nogayl rapsiunx Hanois. [Ipasuna
Ta TEXHIKa MO/IaBaHHs Yaro, KaBH, KaKkao, MOKOIa1y.

[Ipodeciiini BUMOTH 10 NEpPCOHANY, SKHUH OOCIYroBye TIOCTEH HamoOsAMH.
OO0o0B’s13ku comenbe. TexHika 00ciyroByBaHHs rocreid BUHOM. OdopmieHHs KapTu
BUH. [10C/110BHICTh 3a1IUCY HAIMOIB Y BUHHIN KapTi. OCHOBH €HOT'aCTPOHOMII.

[TonaBanHs, MpU3HAYCHHS amnepuTHBIB. PexoMmeHmarlii moao BXXMBAHHS BUH.
PexoMmenmaii o0 B)XKMBaHHSA MIIHUX aJIKOrOJHLHHUX HAmoiB. PexoMeHpaarii om0
CTIOYKMBAHHS TIMBA, 0€3aTKOTOIPHUX HamoiB. Temmneparypa nojaBaHHs HamoiB.

Knacudikamis Tta opranizamisi OeHkeTiB 1 mnpuiiomiB. [lopsimok mnpuiiomy
3aMOBJICHHSI Ha OOCJIYrOBYBaHHS CBST. XapaKTEpUCTHKAa OCHKETy 3a CTOJIOM 3
MOBHUM 0OCITyroByBaHHAM odimianTamMmu. MeHI0O O€HKeTy 3a CTOJIOM 3 IOBHUM
obciyropyBanHaM odimiantamMu. OcoOIMBOCTI T0/1a4l CTPaB Ta HANOIB Ha OCHKETI 3a
CTOJIOM 3 TIOBHUM 00OCITyrOByBaHHSAM O(illiaHTaMHu.

XapakTeprucTuKa Ta MEHIO OCHKETY 3a CTOJIOM 3 YaCTKOBHM OOCIIyTOBYBaHHSIM
odimiantamu. [IpaBuiia BUKIIaJaHHS CTPaB, 3aKyCOK Ta HAINOiB Ha OCHKETHUW CTII.
XapakTepucTuka OCHKETy 3a THIIOM IIBEACHKOTO CTONY. PO3MileHHS 3aKyCOYHHUX
CTOJIMKIB Yy 3aji, iX cepBipoBka. DYHKIIi 00CIyroBylOHYOro MepcoHaty IMij yac
00CITyTOBYBaHHS TOCTEH.

XapakTepucTuka Ta MIAroTOBKAa OeHKEeTy-(pypiiery. XapakTepucTuka OCHKET-
bypuieT-necepty. XapaKTEepUCTHKa OCHKET-KOKTEHIb-PypIiiery. XapaKTepUCTHUKA
OeHKeT-KOKTeit0. OcoOIMBOCTI OopraHizallii KOKTeHIb-napTi. ACOPTUMEHT CTpaB Ta
HAIOTB HA KOKTEWIIb-TIAPTi.

Xapakrtepuctuka OeHkeT-yaro. OcoOnMBOCTI 0OCTYroBYBaHHS TEMAaTUYHHUX
oenkeTiB. OcOOIMBOCTI 0OCITYrOByBaHHS AUTAUUX OeHKETIB. OOopMIEHHS TOPrOBUX
3aJliB 3aKJIaJiB PECTOPAHHOTO TocmodapcTBa s giteit. [locmyru, mo crocyroThes
po3Bar s aited. OcoOImMBOCTI po3poOKu nTuTssuoro MeHro. [lomgada cTpaB Ta HarmoiB
Ha nuTaunx oenkerax. [1igbip mocyny, HabOpIiB ISt TUTSUOTO OCHKETY.



OcHoBHI ¢dopMH BITHOCMH 3a JUIUIOMATUYHUM TIPOTOKOJIOM Ta iX
xapaktepuctuka. Krnacudikarmis OeHkeriB-ipuiioMiB. OcoOaMBOCTI  Opraxizamii
O0ceHkeTiB-TIpuiioMiB. [1iIroToBKa MpUMIIIIEHHS 10 TIpoBeeHHS puiiomy. CKiIagaHHs
MEHIO s OeHkeTy-npuiioMy. OcoOIMBOCTI CepBIpyBaHHA CTOJNYy Ha OEHKETi-
npuiiomi. Opranizaiiisi 00CIIyroByBaHHs TOCTel Ha OeHkeTax - mpuiiomax. [Ipasuia
eTUKETy Ha OCHKeTax Ta mpuiomax.

XapakTepucTuKka 3aKJaJiB  PECTOPAHHOrO0  TOCHOJApCTBa MPU  TOTE.
Opranizaiiiss Xxap4dyBaHHS MEMIKaHIIB rotemto. Opranizaiis Ta BUIU CHIJTAHKY.
XapakTepucTuKa TMOCIYyTd 3 XapyyBaHHS y HOMeEpax SK HEOOXIJHHH CEerMeHT
TISTTEHOCT1 Y TOTETISIX BUCOKOT Kateropii. Jlo1laTKOB1 MOCTYTH 3aKJIajliB PECTOPAHHOTO
rocrmogapcTBa mpu roteni. Opranizaiisi mpoBeAcHHS OCHKETIB, OaliB, MPUHOMIB Ta
npe3enTauiid. O0cioyroByBanHs VIP-rocteit rorento. OOCIyroByBaHHs B KOH(pEpEHII-
3anmax. Opranizanisa kaBu-Opeiik. [lociayra 3 opranizamii «4aifHOro CTOJY», «4aiHOI
HEPEMOHIT» a00 «4aitHOTO KIIyOy ISt JIe/Ii».

XapakTepucTuka Ta BUAM MOCIYT XapuyBaHHS, IO HAJAIOThCA TYPUCTaM.
Opranizaiiisi XxapuyBaHHsI 1HO3€MHUX TYPHUCTIB. BUMOTrW 10 CHIiJIaHKy TYpHUCTIB 13
pI3HUX KpaiH. Bujgu cHiaHKiB, 10 TPOIMOHYIOTHCS 1HO3EMHUM TypucTaMm. Tumu
(cuctemMH) XapdyyBaHHS TYpPUCTIB TPHU TOTEIBHUX KOMIUIEKCaX. XapaKTEePUCTHKA
CUCTEM Xap4UyBaHHS «HAIIB MAHCIOH», «IIOBHUI MAHCIOHY, «BCE BKIIOUCHO.

Opranizaiiiss 00CIIyroByBaHHsl rpyn TypuctiB. Opranizailisi oOCIyroByBaHHS
IHAMBIAYAJIbHUX TYPUCTIB y pecropaHax. OOCIyroByBaHHS 1HO3EMHHUX TYpPHCTIB
BpPaxoOBYIOUM iX KyjiHapH1 BHomoOaHHs. OcoOJHUBOCTI 0OCIyroByBaHHSI 1HO3EMHHUX
TYpPHUCTIB 3 Kpaid €Bponw, 3 Kpain bauzekoro Cxony, 3 kpain A3ii, 3 KpaiH AMepuKH,
3 ABCTpanii.

Knacudikauis pectopaHiB 3a pi3HUMH O3HakamMu. KoHlenTyanbHUN pecTopaH.
ETtHiunuii pecropan. Ilpenariitnuii pecropan. XapakTepuCTHKa MOHATTS pre-party.
Xapakrepuctuka MOHSATTS super-club. OcoOiIMBOCTI KOHTHHTEHTY CIOXKMBAiB, SIKi
BIJIBIIYIOTH pre-party.

Knacudikaris ta xapakrepuctuka OapiB. XapakTepuCTUKa MPUMIIIEHb Oapy,
ocHamieHHsd. bapua kaprta. Knmacudikaiisi KOKTEHTIB 3a BIJIMBOM Ha OpTaHi3M
JIOAWHM, 32 CHPOBMHHOIO OCHOBOIO, 32 TEXHOJIOTIED MPUrOTYBaHHSA, 3a
TEMIEPATYPOIO MOJABaHHs, 32 BMICTOM aJIKOTOJIO, 32 BMICTOM IIYKpY, 32 CE30HOM.
[TonaBanHs HamoiB y 6api.

XapakTtepuctuka Kade SK 3aKiaa pecTOpaHHOro rocmoaapcTBa. OcHaleHHS
KaB’sipeHb. Opranizaiis pododoro micus O6apucra. [IpuroryBanHs i nogaBaHHs KaBU
Ta KABOBUX HAIlOiB. XapaKTePUCTUKA COPTIB KaBH.

XapakTepucTuka 3akjaJiB 3 4YallHOW KoHUemiiero. YaHuil mnocyn Ta
oOnamHaHHS JJs TPUTOTYBaHHS 4Yal Yy CeTHIYHUX 3aKiajfaX pPEeCcTOPaHHOTO
rocrogapcta. CopTH yar. XapakTepucTUKa MIIHOCTI ((pepMeHTallii) pi3HUX COpTIB
yato. YailiHa kapra. XapakTepucTHKa TPYNH 4YaiB: IS CHITAHKY, MICISI0011H],
BEUIpHi, 0310pOBYi, (HIpMOBi, €K30THYHI.

XapakTepucTUKa Ta TUIHU 3aKJIaJiB PECTOPAHHOIO TOCHOJApCTBA IJs AITEH.
MeHio  auTSYMX ~ 3aKJIadiB  pPECTOpaHHOro  rocmoaapctBa.  Opranizaiis
OoOCIIyroByBaHHSl JiT€Hl B 3aKjiaJax peCTOpaHHOTOo rocmoaapcTBa. Oprasizailis
nutsdoro no3BuUnIsA. Knmacudikariss m103BULIA, SKE OpPraHi3oBYIOTh Y 3aKiIajax
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PECTOPAHHOTO TOCIOAAPCTBA, 3a: BHJIOM AKTHBHOCTI, MEPIOANYHICTIO, TPUBATICTIO,
HaIpsMKaMH JisUTbHOCTI.

Kinacudikariis Ta BUMOTH A0 opraizaiiii oOCcIyroByBaHHs YYaCHHKIB J1JOBHUX,
KyJIbTYPHUX, TPOMAJCHKUX 1 CHOPTUBHUX 3axojiB. OOCIyroByBaHHS 3a MiCLEM
MIPOBENICHHS JUIOBUX, KYJIbTYPHHUX, TPOMAJICHKUX 3ax0/1iB. OpraHizallisi Tpupa3oBOro
XapuyBaHHS JUIs yYacHHMKIB 3'1371B, GopyMmiB, Hapaja, 10 MENIKAlOTh Yy TOTEIN, Y
nepepBax MDK 3acCilaHHSAMH Ta [0 3aBEPIISHHIO AIOBUX 3axoiiB. OpraHizaris
Xap4yyBaHHS Ha BUCTaBKax Ta sipMapkax. Opranizaiiis xapuyBaHHS y QiTHEC-IIEHTpaxX
Ta CIOPTHUBHUX 3aX0/aX.

XapakTepucTuKa Mociyr xapuyBaHHs. OpraHizailisi 0OCIyroByBaHHSI TypHUCTIB.
XapuyBaHHS TPyn TYPHCTIB TIO THUITy «IOBHHMHA TMaHCIOH». OOCIyroByBaHHS
1HO3EMHUX TYPUCTIB 3 JUIOBUMM UUIsAMH. [ligrotoBka n0 mnpuilomMy iHO3EMHHX
TOCTEM.

OOcCiyroByBaHHsI TacakXMpiB Ha 3alli3HUYHOMY TpaHcmopTi. Tumm 3akiajiB
PECTOpAaHHOTO ToOcCHojapcTBa Ha Bok3ajnax. OOCIyroByBaHHS TMacaXXupiB Ha
aBiarpaHcnopti. OcoOaMBOCTI opraHizaimii XapuyyBaHHS Ta OOCIYroBYBaHHS
nacaxupiB Ha aBToTpaHcnopTi. OpraHizailisi Xap4dyBaHHS Maca)XXupiB Ha BOJHOMY
TPaHCIOPTI.

3aranpHl BUMOTHM JIO OpraHizaiii XapuyBaHHS pPOOITHHKIB 1 CIy>KOOBIIIB.
Opranizaiiiss ~ 00CIyrOoByBaHHS ~ 30CEPEKEHMX  KOHTHHIEHTIB  CIIOKHBayYiB.
Opranizaifiss  00CIYyroByBaHHSI  PO30CEPEKEHUX  KOHTHMHITEHTIB  CIIOXKMBaYiB.
OOciyroByBaHHsi ~ pPOOITHUKIB  BYTUJIbHOI ~ MPOMHUCIOBOCTI.  OOCIyroByBaHHs
poOITHUKIB Ha  OymiBHMLUTBI. OOCIyroByBaHHS pOOITHHUKIB  3aJII3HUYHOIO
TPaHCTIOPTY.

[lopsimok 1 perynroBaHHS HaJaHHA TOCIYyT 3 Oprasizaimli XapyyBaHHS Y
HaBUYaJIbHUX 3akiagax. Opradizamiss 0OCIyrOBYBaHHsS Y4YHIB Yy 3arajJbHOOCBITHIX
HaBYAJIbHUX 3akianax. Opradizamiss oO0CIyroByBaHHS Y4HIB Yy mpodeciitHo-
TEXHIYHUX HaBYAIbHHUX 3akiafnax. Opranizailis oOCIyroByBaHHS CTYJEHTIB y BUIIUX
HaBYAJIbHUX 3aKJajax.

Opranizaifiss  JIETUYHOTO XapyyBaHHS y IJaJbHSIX TMPU MPOMHUCIOBUX
MIIPUEMCTBAX, IPU HABYAIBHHUX 3aKJIa/Jax, Y BIAKPHUTIN MICBKiM Mepexi. Meauune
KEPIBHUIITBO B JIETUYHUX IJANTBHIX. XapaKTEPUCTHKA JIET Y CHCTEMI PECTOPAHHOTO
rocriofgapctBa. [IpuHIMNU CKiTalaHHS AIETHYHOTO MEHIO, SIKE PEKOMEHIYEThCS MpHU
3aXBOPIOBAHHIX OPraHiB TPaBJICHHS.

[Ipuznauenns Qopmu oOCHyroByBaHHA 3a THUIOM '"IIBEACBKMM  cTiI".
Opranizaiiss 00CIyroByBaHHsI €KCIpec-o0ilaMH, 3a CTOJaMU-€KCIIpec y 3aKjafax
pecropanHoro rocrogapctBa.  Opranizaiiss  0OCIyroByBaHHS  Ol3HEC-JaHUY,
HEeJIIJILHOT0-0OpaHyy, KaBUOpEHK.

OOcnyroByBaHHsI TOCTEH curapaMu. XapakTepUCTHKa CHUTap Ta akcecyapiB 0
HUX. XapaKTepUCTHUKA KajbsHIB. XapakTEPUCTHKA (PYHKI[IOHATHHUX KaJIbsHIB.
OOciyroByBaHHsI TOCTeM Yy KalmbsiHHUX KiMHaTax. (OcoOiuBOCTI OQGOpMIICHHS
KaJIbTHHOI KiMHATH. KanbsHHUN €TUKET.
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OPI'AHIBALIA 'OTEJBHOI'O T'OCIIOJAPCTBA
IIporpamuuii maTepiaJ

CyTb, OCHOBHI 3aBJlaHHS, MeTa JuciuILiiHK «Opradizaiis TOTeIbHOIO
roCroAapcTBay, ii Miclie Y HaBYaJIbHOMY IPOIIeCi. 3MICT OCHOBHUX MOHSATh IOTEJIBHOI
cipaBu. Crnernu@ika Ta KOHIENTYai3allisd HaJlaHHs TOTeIbHUX nociyr. OcoO0auBOCTI
rOTEIBHUX TMOCIYT IO BIUIMBAIOTh Ha chneuudiky (QYHKIIOHYBAaHHS TOTEIbHUX
M1PUEMCTB.

[cTopist pO3BUTKY CBITOBOI TOTEIBHOI CIpaBHM B CTapoAaBHI 4Yacu. IcTopis
PO3BUTKY TOTENBbHOI cripaBu B crapoiaBHiil Pyci. CTaH roTenbHOI CIpaBu CBITY MO
perionax: Adpuka, Amepuka, CxigHa A3iga 1 pailon Tuxoro okeany, €Bporma,
bruzpkuit Cxin; 3aieXHICTh 11 BiA TEHACHIIH PO3BUTKY Typusmy. DpaHuail3uHr y
rOTEeJIbHOMY T'OCHOJIaPCTBI, PO3IMIMPEHHS (DpaHYAN3UHIOBUX YIOJl Ha YINpPaBIIHHA B
roTesbHOMY O13Hecl. YHIKanbHi roteni cBity. CydacHUil CTaH Ta TEHAEHIIT PO3BUTKY
rOTENBHOI0 TOCIOIapCTBA B Y KpaiHi.

@DyHKLIOHANbHE MNPU3HAYEHHS MIANPUEMCTB TOTEJIBHOTO TOCIOAApPCTBA.
3akopAOHHUH J0CBiA THMi3alii roteiiB. OCHOBHI BUMOTH JI0 TOTEIIB: YMOBH IS
HOYIBJI, OpraHi3aiii XapuyyBaHHsS Ta TOOYTOBOrO OOCIYrOBYBaHHS, HaJaHHs
JOJJaTKOBUX IOCIIYT y BIANOBITHOCTI A0 NPU3HAUEHHS TOTEI0, HOro THUITY.

OCHOBHI MNPUHIMIK Ta 3arajibHl MIAXOAM 10 Kiaacudikamii MmiAIpHEMCTB
roTeIsHOTO Oi3HeCy B pi3HMX KpaiHax cBity. Kiacudikailis mianpueMcTB roTeIbHOTO
0i3Hecy 3a pexoMeHnamisiMu BTO. XapakTepucTtuka HaWOUIBII PO3MOBCIOIKEHUX
cucteM Kkjacudikamii TOTEIbHUX MIANPUEMCTB Pi3HUX KpaiH cBiTy. OcHOBa
KkJacudikaili roTeIbHOTo 013HeCy YKpaiHU - MIXKHAPOIHA CUCTEMA «31POK».

Cknaj 1 KUTbKICTh MPUMIIICHB MIAMPUEMCTBA TOTEILHOTO O13HECY 3aJIE€KHO BIJ
Horo Tumy Ta MICTKOCTI. ['pynyBaHHA MpUMIIIEHb MIANPUEMCTB TOTEIBHOIO
rocrnojiapctBa. [IpuHIUT TPONOPILIMHOCTI PO3MOALTY 3arajibHO1 TJIOIII HOMEPIB MiX
MPUMIIICHHSIMU PI3HOTO Mpu3HaueHHs. [IpocTopoBi mapaMeTpu pu MPOEKTyBaHHI Ta
oprasizaiiii HoMepiB.

[TpumitieHHs, 110 BXOJATh 70 KUTI0BOI rpynu. Homep sik okpeme npuMilieHHs
JUIsT TUMYacoBOro moMenikaHHs. OCHOBHI eneMeHTH HoMmepa. OCHOBHI BUMOTH Ta
0COOJIMBOCTI OpraHizallii HoMepHOro (GOHAY y MiIMPUEMCTBAX TOTEIBHOTO O13HECY
PI3HHX THUTIB, KaTeTopii To1o. Tunm HoMepiB.

OCHOBHI BUJM HEXKUTIOBUX TPyN TMPUMIMICHb TMIAIPHEMCTB TOTEIBHOTO
0i3Hecy, ix posramryBaHHd. [IpuminieHHs: TOOyTOBOrO 0OCIYroBYyBaHHS, KyJIbTYpPHO-
MacOBOT'0 Ta CHOPTUBHO-PEKPEAIIfHOT0 00CTyrOBYBaHHS.

ApXITEeKTypHI  pillIeHHS  00’€KTIB  MIANPUEMCTB  TOTEIBLHOTO  Oi3HECY:
apxIiTeKTypa, CTWIb, JaHAMAapTHA apXiTEeKTypa, AaHTPONOTeHHMH daHamadr,
iHTep ep. Excrep’ep sik Bi3uTiBKa roreto. MapKeTHHIOBI Ta peKJIaMHI pILIEHHS NpU
MPOEKTYBaHHI CHOPYHA MiANPUEMCTB TOTEIbHOTO Oi3Hecy. [IpuHiunu opranizarii
BHYTPIIIHBOTO TMPOCTOPY, (GYHKII Ta €JEeMEHTH IHTEp €py y MNPUMIMICHHIX
MIPUEMCTB TOTEIHHOTO Oi3HECY.

[atep’ep, cTunp Ta AM3aH NPUMINIEHb MiJMPHUEMCTB TOTEIBLHOTO Oi3HECY.
Mebmi y KUTIOBUX 1 TPOMAACHKUX MPUMIIICHHSIX TOTEIbHUX MiANPUEMCTB. SIKiCTh
Ta BUMOTH 10 MeOmiB. CxemMHu pO3MILICHHS MeOJIB Yy PI3HUX HOMEpax TOTelliB.
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O3eneHeHHS - fAK OCOOMMBUN BHJ JEKOPATUBHOTO MHCTEUTBA. JleKopaTHUBHE
oOopMIICHHS TTPUMIILIEHD Y TOTEIISIX.

Konip Tta ¥oro chnekrpanbHi ocoOnuBocTi. CBITJIOBE pillleHHS 1HTEp €pa
JKUTIIOBUX 1 FPOMaAChKUX Oy/iBeNIb MpUMIIeHb roTeiiB. 031001101041 MaTepiaim, Ta
iX (akTypHI XapaKTepUCTUKH, 110 BIUIMBAIOTh HA Bi3yaJibHE CHPHUIHATTSA KOJIBODY.
CBiTOBI TeHEHIIII Ta OCOOJMBOCTI MOJIU, CTHJIFO, BUKOPUCTAHHS KOJbOPOBUX TaMM
Ta OCBITJICHHS y MMPUMIIIEHHAX IIMPUEMCTB TOTEILHOTO Oi3HECY.

TexHounorist npubUpaIbHUX POOIT HABKOJIHUIIHBOT TEPUTOPIT 3AJIEKHO BiJ MOPH
poky, iHmmx (aktopis. [IpoBenenns ormsay dacamy ocHOBHOI OymiBii. O3eneHeHHS
TEPUTOPIii TOTETHLHOTO MiAITPUEMCTBA.

OCHOBHI BHMOTH JI0 TMEPCOHATY, IO 3AIHCHIOIOTh NPUTHUPATIBEHI POOOTH.
DyHKIIIT Ta BIANOBIAAIBHICTh MOKOIBOK. Bumoru g0 piBHS KOMGOPTY 1 HAJIEKHOTO
CaHITapHO-TIT€HIYHOTO CTaHy HOMEpHOro oHay. CkiasoBl TEXHOJOTIYHUX IUKJIIIB
npUOUpaTBLHUX POOIT.

[Ipubupansui pobOTH y KOpUAOpaX, XOJIaX, BITAJIBHAX, CIYKOOBUX
npuMinieHHsX Toio. [liAroroBka TEXHIYHUX KapTOK MEPIOJUYHOCTI BUKOHAHHS
npubupasbHuX poOIT. XapaKTepUCTHUKAa MEXaHI3MIB, 1HBEHTapIo 1 maTepialiB, IO
BUKOPUCTOBYIOTBCS B TIpOLIECI TMPOBEJACHHS MpUOHpalbHUX poOiT. Bumoru o
30epeKeHHs 1 yTpUMaHHS MPUOUPATILHOTO 1HBEHTAPIO, MEXaH13MIB 1 MaTepiaiB.

OcHamieHicTh  TOTENI  OUIM3HOI0 Ta TOCTUIbBHMUMH  pedamu. Hopwmwu
3a0€3IeUEHOCTI TOTEI0 OUTM3HOI 1 PYITHUKAMU 3aJIeKHO BiJl KaTeropii roTeito Ta
yoro tumy. fAkicTe nmocTibHOI OmM3HU. Dopma i po3Mipu OUTU3HM Ta MOCTUIBHHUX
peueit. MapkyBanHs Outn3HU. [IpodiiakTiyHa, MOTOYHA Ta 3aKIIOYHA JIe31H(EKIis.
MexaHiuauii, ¢i3uuHMid  Ta XIMIYHME  Metonu  nesiHdekii.  Jle3iHcekmis 1
JiepaTu3artis.

AJMIHICTPAaTUBHO-YNPABIIHCbKA Cy>k0a, 1i 3Ha4YeHHs, CKJaa Ta OOOB’SI3KU
ciiBpoOiTHUKIB. Opranizaiis XapuyyBaHHS Yy TOTEISX Ta aHAJIOTIYHUX 3aco0ax.
OcHoBU oprasi3aiiii 3akjiaJiiB pECTOPAaHHOTO rOCMOAPCTBA TOTEIBHUX IMAPUEMCTB.
Kowmepiriiina ciyx06a, iHXEHEpHO-TEXHIYHA CiIyx0a, BIIIII MapKETUHTY, BIIIUT
€KOJIOTii TOIO, iX 3Ha4YeHHs, OOOB’S3KM, MICIIE B OpraHi3alliiHii CTPYKTypl
ynpasmiHHsa rorenaemM. CioyxOu, mo 3a0e3nevyyroTh HaJaHHS JO0JIaTKOBHX IMOCIYT Y
roTedl.

®OyHKIIIT Ta 0COOIUBOCTI oprasizailii poOOTH CIIy>KOU PUHOMY Ta PO3MIIIEHHS
y roreni. llopTbe: OCHOBHI MOCazoBl OOOB’SI3KM, BHMOTHM JO TNEpPCOHANy, IX
BIIMOBIABHICTD, TIpodeciiiHi 3HaHHSA Ta HaBUKHU. KOHChEpK: mOcaoBi 000B’S3KH,
BUMOTH, BIANOBIIAIBHICTh. Biiail OpOHIOBaHHS: OCHOBHI OOOB’SI3KM, BUMOTH JI0
NEePCOHAITY, BIANOBIAAIbHICTh. AMEPUKAHCHKUHN Ta €BPONEHCHKUI MPUHIIMIIK POOOTH
CILy’KOH MPUOMY Ta PO3MIILIEHHS.

OCHOBHI BUMOTH Ta crnocoOu 3ailicHeHHs OpoHIOBaHHsS. Buaum OpoHIOBaHHS.
Cxmananns 3BiTy 3 OponroBaHHs. CywacHl cuctemMu [HTepHET-OpOHIOBaHHS, IX
nepeBaru. 3J1HCHEHHS Pe3epBYBaHHS 13 BUKOPUCTAHHSIM CUCTEMU [HTEpHET.

OCHOBHI €Tanu 3aceleHHs TYpPHUCTa y roTeii. TeXHOJOris peecTpallii TypucTa,
KU 3a0poHIOBaB MOCHyru. JIOKyMeHTanbHEe O(OpPMIIEHHS TypuUCTa y TOTEN.
[Topsimox peectpauii TypucTuuHux rpyn. IlpaBuna 3A1MCHEHHS OCTaTOYHOTO
PO3paxyHKY 3a IPOKUBAHHS Ta HAJaHHS JOJATKOBUX MOCIYT.
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Bunu mocnyr, mo Hagae mEpcoHam MENIKAHISIM Ha TOBEpPCi, TEXHOJOTis iX
HajaHHs. [loOyToBe OOCIYroByBaHHSI MENIKAHIIIB TOTENIO. BIpoBajkeHHS HOBHUX
HoMmepiB. [IpuitoMm HOMepa nepcoHanoM y MemkaHis. [opsiiok ckiiaiaHHsg akTiB Ha
BIJIIIKOTYBaHHs 30MTKIB 3a IICYBaHHS TOTEJILHOTO MaliHa 1 aKTiB Ha 3a0yTi peui.

3HadeHHs 1HGOpPMAIIITHOTO OOCIYroBYBaHHS y TOTENSIX. XapaKTepUCTUKA
1H(OpMaIITHUX TIOCIIYT, OpraHi3allis iX HaJaHHsS. ABTOMAaTH3allisl poO0YOoro MiCIIs.

JlonaTkoBi 651ara Ta 3py4HOCTI JIJIsl MPOKUBAIOYUX Y TOTEIBHHUX MiANIPUEMCTBAX.
Texnika Oe3meku T dYac TMPOBEIAEHHS eKcKypci. Opranizarmiss po3poOKu
eKCKypciiiHux MapmipyTiB. Ilepconan Ta ocoOiamBocTi pobOTH Yy 3akiagax
PO3BaXXABHOTO XapaKkTepy.

YMOBH XapuyBaHHS CIIOKHBA4iB TOTEIBFHUX MOCIYT Yy 3aKjia/iax PECTOPAHHOTO
rociogapctBa. OCHOBHI BUAM CHiJaHKIB. HaiOunbm po3noBCrokeHl (opMu
oOcyroByBaHHs: (PpaHIly3bKa; aHTIIIIChKA; aMEPUKAHCHKA; POCIChKa.

[linroToBKa mIpuMIIIeHh 10 OOCIyroByBaHHS BijBiAyBadiB. Opranizamis Ta
TEXHOJIOTisI  oOciyroByBaHHsi OaHkeTiB 1 mnpuiioMiB. CriemiajgbHi  MpaBUiia
00CITyroByBaHHS y HOMEpax.

CyTp mncuxonorii oOCIyroByBaHHS B TOTelbHOMY TrocnojapctBi. KymbsTypa
MOBEIHKM TpaliBHUKIB rotemo. Kynbrypa MoBu. KoHduikTHi cutyamii y cdepi
roctuHHOCTI. Opranizaiis pobotu tenedonHoro 3B’sa3ky. CTaHgapTu TeIePOHHOTO
CHUIKYBaHHS y MiANPUEMCTBAX TOTEIBHOTO O13HECY.

3aBgaHHs oOpraHizaiii MaTepialbHO-TEXHIYHOrO IOCTa4aHHS B TOTEJIbHOMY
rocrnojiapctBi. CucteMa oprasizailli mpo0BOILYOro nocradyanus. OCHOBHI (PyHKIIi1
ClIy’k0 MpoaoBONbYOro mnoctayaHHs. Dopmu 1 3aco0M TOCTauyaHHS TOBApIB.
HoMenknaTtypa ToOBapiB  MaTepiaJbHO-TEXHIYHOTO  ToOCTadyaHHsA. HopmaTuBu
MaTeplalbHO-TEXHIYHOrO 3a0e3MEeUeHHsA: HOPMU BHUTpPAT, HOPMH OCHAILECHHS,
eKCcIUTyaTailiitni Hopmu. Po3paxyHok nmotpedu B MaTepiaabHO-TEXHIYHUX 3aC00ax.

CaniTapHuil CTaH TPUMINICHb MIAMPUEMCTB TOTeNbHOrO 0Oi3Hecy. Cucremu
Cucrema BEHTWISIIIIT: IPUPOJHA, OpPTraHi3oBaHa 1 HeopraHizoBaHa. CMITTENPOBOAN B
MIIPUEMCTBAX TOTEIBHOTO rocmojapcTBa. OOnagHaHHS CMITTENPOBOAY 1 MOTO
excrutyaramisi. JlipTu Ta eckamaropuw, ix PpO3MIMICHHS, EKCIUTyaTalis. 3acolu
BHYTPIIIHHOTO 3B'SI3KY B TOTEJIBHHUX MiANpPUEMCTBax. Pamiodikaris 1 TenebadeHHs,
3acO0M TOXKEKHOI 1 OXOPOHHOI CHTHaji3allli, CUTHAII3allsl CIy>KOu mpuiiomy 1
PO3MIIIICHHS, JUCTIETYEPChKa CITy»0a Ta 1HIIE.

CucteMa ymnpaBiIiHHA IMEPCOHAIIOM TOTEIbHOro mianpuemMcTBa. OcoOIUBOCTI
BU3HAUEHHS INTATHOTO pPO3KIAAy TOTEIBHOTO TMIAMPUEMCTBA, OKPEMHUX CIYXO,
BiaLIB. [locagoBi 1HCTpykiii. TexHosoris po3poOKHM MOCAJAOBHX IHCTPYKIINA
nepcoHaay IMIANPUEMCTBA ToTelbHOro Oi3Hecy. PoOoumit wyac mpalliBHHKIB
MIIIPUEMCTB TOTeNbHOTO Oi3Hecy. dortorpadiss pododoro yacy, XpOHOMETPAK,
¢doroxponomerpaxx. Hopma vacy, Hopma BUpoOITKY, HOpMa 0OCIIyroByBaHHs, HOpMa
YHCENbHOCTI, HOpPMa CHIBBIJHOILIEHb, HOpMa IeHTpam3amii poOiT. PiBeHb
OPOAYKTUBHOCTI TMpali y TOTEIbHUX MIANPHUEMCTBAX, ()AaKTOpHU, Bil SKUX BOHA
3aJeKUTh. 3aXOAM IMOJ0 BIOCKOHAJICHHS HOPMYBAaHHSA Mpall y MiANPUEMCTBAX
rOTEJIBHOTO0 TOCMoAapcTBa. MeToIMKNU BUSHAUEHHS YHCETBbHOCTI IEPCOHAIY .
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MEHE/IZKMEHT I'OTEJIbBHO-PECTOPAHHOT O BIBHECY
IIporpamuuii maTepiaJ

CyTb, 1IUJI1 1 BUAM MEHEHKMEHTY. ['0JIOBHI MPUHIIMIN MEHEIKMEeHTY. CyTHICTh
Ta Kiacu@ikaiisi METOAIB MEHEHKMEHTY. EKOHOMIUHI METOJM MEHEIKMEHTY.
OprasizaiiiHo-po3nopsiadl MeTou. MeHeHPKMEHT TOTeIbHO-PECTOPAHHOTO O13HECY
y PO3BUHEHUX KpaiHaX CBITY.

Menemxkep sik npodecis. Pons MeHemkepiB  y cepi roTeabHO-PECTOPAHHOTO
013Hecy. XapakTepHucTuKa Kilacu(iKaliiHUX TPYyN MEHeIkKepiB. Moaenb cy4acHOTro
MEHEeKepa y 3akiaaax iHmaycTpii roctuHHOCTI. [IpodeciitHi Ta 0cOOUCTICHI SKOCTI
MeHemxkepa.  Kputepii  edeKTHBHOCTI  HISUTBHOCTI  MEHEDKEPIB  TOTEIBHO-
pecTopaHHOTO Oi3Hecy.

3aranpHa XapakTepUCTHKa Ta Kiaacu@ikais QyHKIH MeHeTKMeHTy. CyTHICTB 1
3MICT IUIaHyBaHHS K (QYHKOIi MeHemkMeHTy. [lnanyBaHHa poOo4yoro JHs
MeHekepa. Kimacudikamis uineit opranizarii. JepeBo mieid. Buau nnanyBaHHs Ta
iX B3a€MO3B’A30K (CTpaTeriuHe, TakTH4HE, MoTo4He). OpraHizailisi sK 3arajibHa
byHkiiss MeHemxkMeHTy. [IOHATTS Ta CKJIaJ0BI OpraHizamiiiHoi AisSUTBHOCTI.
Opranizamiss pododoro mpoctopy. IloBHOBa)keHHs, 00OB’SI3KH, BIAMOBITAIBHICTD.
[Ipomec neneryBaHHsS MOBHOBaKECHb 1 BiAMOBiAanbHOCTI. IToHATTS MoTuBamii 1 ii
3MICT. 3aco0u MoTHBaliiHOTO BIUIMBY. CTUMyntoBaHHs mpari. [loHSATTS 1 3MicT
KOHTpou0. Bunu konTpomo. [Ipoliec KOHTPOIIIO Ta TEXHIKA HOTO MPOBEACHHS.

Bunu opranizamiiaux ctpykryp. llopamok ix nmoOyaoBu. 3araibHl HOHSTTS
OpraHizaiiifHoi CTpyKkTypu: OIOpOKpaTWYHa Ta aJanTUBHA CTPYKTypu. Bumam
OIOPOKpATHYHUX CTPYKTYpP. AJaNTUBHA CTPYKTYypa: MPOrpPaMHOIILIFOBA Ta MaTPHUYHA.
[lenTpanizalis Ta JeUEHTpaTI3aIlls.

VYrpaBiaiHChKE pIllIEHHS SIK pe3yJbTaT YIPABIIHCHKOI AisiibHOCTI. Kiacudikaris
YIOPABIIHCHKUX PIIEHb. YMOBH MIATOTOBKHU Ta MPUMHATTS YNPABIIHCHKUX DIlIECHb.
Mexani3Mm onTuMmizailii pimieHb. PI3HOBUIM TEXHOJOTIA MPUUHATTS pilieHb. MeTtonu
KOJICKTUBHUX pimieHb. @akTopu, 10 BIUIMBAIOTH HAa TNPOLEC NPUHHATTA
YOPABIIHCHKUX PillieHb. SIKICTh YIPABIIHCHKUX PIIlICHb.

[ToHsTT 1 XapakTepucTuKa KOMYHIKamii. Pi3HOBUAM «BHYTPIIIHIX» Ta
(BOBHIIHIX» KOMyHiKkamil. [lepemkoann B KOMYHIKAIiiX. 3BOPOTHIM 3B'S30K Yy
mpoiieci KomyHikaiii. KomyHikamiitHuii mporec: eIeMeHTH, etamnu, Mojer. Miciie Ta
POJIb MIMIKH, )KECTIB Y KOMYHIKaTUBHOMY mporieci. [Icuxosoris ocobuctocri.

[TonsTTst KOHPIKTY. OcHOBHI THIH KOHDIIKTY. [Iprunnu koHikTy. OCHOBHI
crocoOM ympaBiIiHHA KOH(IIKTHOIO CUTyalli€ro. THUMHM TOBEIIHKA OCOOMCTOCTI Y
KOH(DIIKTHIA cutyamii. CydacHMd MEHEIKMEHT MpOQPIIaKTUKH  KOHQIIKTIB.
[lepeminu Ta ctpecu. OcoOIMBOCTI YIPABIIHHS CTPECAMU B OpraHi3aiii.

CyTHICTh KaTeropi «JIiaepcTBo», «koMaHaa». CuTyaliiHl MIXoAu 0
edexktuBHOrO JinepctBa. CTuiai KepiBHULTBA. SIKOCTI HEOOXITHI Uil CTBOPEHHS
edeKTHUBHOI Ta 37aro/pkeHoi komanmu. TimOuTmiHr. EmoriiiiHe BUTOpaHHS Jijepa.
EMortiiftHuit iHTEIEKT, eMOIiitHe JiAePCTBO.

[lcuxonoriss TailM-MEHEI)KMEHTY B CHUCTEMl MEHEIKMEHTY MiANPUEMCTB
roTeiabHO-pecTopaHHoro Oi3Hecy. llcuxonoriuyHi acmekTu TalM-MEHEHKMEHTY.
Crparerii BMiHHS TOBOPUTH «Hi». [IplopuTeTHICTH LIJEH B TallM-MEHEIXMEHTI, 5K
HEBI'€MHUN eTan MoOYyJOBH €(QEKTUBHOTO MEHEKMEHTY Ha MIANPUEMCTBAX
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roTe’abHO-pecTopaHHoro Oi3Hecy. Meronu iHBeHTapu3allii Ta aHamizy yacy. Meroau
KOHTPOJTIO, SIKi BAKOPUCTOBYIOTh Y TAM-MEHE[)KMEHTI.

3MICT Ta OCHOBHI MOHSTTS MPOIECY YIPABIIHHS JIOACHBKUMHU PECypCaMHu.
[TonmiTika ympaBiaiHHA MepcoHaAoM opradizamii. KaapoBe 3a0e3medeHHs Ta
OILIIHIOBAHHSI MEPCOHATY OpraHizallii iHaycTpli rocTuHHOCTI. Opraxizaiis Habopy Ta
B1JI00OpY MepcoHaTy. YIIpaBIiHHSI PyXOM Ta PO3BUTKOM MEPCOHAITY OpraHi3alii.
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EK3AMEHAIIIMHI BUMOT U

TenmeHiii poO3BUTKY Mepexi 3akjaliB PECTOPAHHOTO TOCIOAApCTBA B
CY4JacCHHX yMOBaX, OCOOJIMBOCTI Cy4aCHOTO 0OCITyrOBYBaHHS.

Krnacudikariis 3akmaaiB pecTOpaHHOTO TOCIOAAPCTBA 3a CE30HHICTIO Ta
KOMIUICKCHICTIO HaJaHHS TMOCIYyr 3 OpraHi3amii XxapyyBaHHS Ta ix
XapaKTEPUCTHKA.

3. Kimacudikamiss  3akmamiB  pecTOpaHHOTO  TOCIOAApCTBA 32  BHJIAMH

10.

11.

12.

13.

14.

15.

16.

17.

18.

€KOHOMIYHOI JISJIbHOCTI Ta IX XapaKTEepPUCTHKA

Knacudikaiis 3akiaaiB pecTOPaHHOTO TOCHOJAPCTBA 32 KOHTUHIEHTOM
CIIO’KMBAYIB Ta 1X XapaKTEPUCTUKA.

ki cTWII BUKOPUCTOBYIOTHCS MJIsL 1HTEP'€PIB MIANPUEMCTB PECTOPAHHOTO
roCIoJIapcTBa, Ta iX 0COOJIUBOCTI?

CtpykTypa  MaTepiaJIbHO-TEXHIYHOiI  0a3uM  3akiafiB  PECTOPAHHOIO
rocroJiapcTBa Jyuisl opraHizaiii mpouecy o0cIyroByBaHHs.

JlaliTe ~ XapakTEepUCTHUKy Ta BHU3HAuUTE€ TMPU3HAYECHHS  KIACUYHOTO
HOPLEJISIHOBOTO Ta (pastHCOBOTO MOCY Ly

JlaiiTe XxapaKTepUCTHKY Ta BU3HAYTE MPU3HAYCHHS KEPAMIYHOTO MOCYTY,
SIKHI BUKOPHUCTOBYETHCS B 3aKJIa/1aX XapuyBaHHSI.

JlaiiTe XapakTepuUCTUKy OCHOBHUM Ta JOJATKOBHUM CTOJIOBHM HaOOpaM Ta
BHU3HAYTE iX MPU3HAYCHHSI.

JlaiiTe XapakTepuCTUKY BUaM OOpOOJIIHHS KPUILTAIIO 3aJIEKHO B BUAY
MOCyAy Ta iX mpU3HAYEHHS.

[TepeniviTh BUAM CTOJIOBOI OIJTM3HU Ta BKa)KITh OCHOBHI BUIW TKaHHUH, SIKi
BUKOPUCTOBYIOTHCS JUIA 11 ITOLIUATTS.

JlaliTe XapaKTepUCTUKY CEPBETKAM, K1 MAIOTh YTHJIITapHE 1 JEKOPATUBHE
MPU3HAYEHHS B 3aKJIa/1aX PECTOPAHHOTO TOCI0IapCTBA.

OxapakTepu3yuTe aCOPTUMEHT CKJISTHOTO Ta KPUIIITAJIEBOTO MTOCYTY, SIKUN
BUKOPHCTOBYETHCS B peCTOpaHax 1 0apax pi3HHX KJIACiB.

MeHto, oro poib B 3a0e3MeUeHH] yCcHiXy poOOTH 3akiady PecTOPaHHOTO
rocrioiapctBa. GakTopy BIUIMBY Ha CKJIaIaHHS MEHIO.

MeHro sik 0MH 13 3aC001B peKJIaMH 3aKjaay PECTOPAHHOTO TOCIOAapCTBa.
Kunacudikartist MmeHto.

[Topsimok ckiamanHss MeHro. OcOOJMBOCTI CKJIaJIaHHST MEHIO BLIBHOTO
BUOOpPY CTpaB, OCOOJMBOCTI CKJIaJaHHS MEHIO JIEHHOTO pAaIllOHY
XapuyBaHHS.

Bumoru 10 odopmiieHHS MEHIO B 3aKjiajaX PECTOPAHHOTO TOCIOAApPCTBA
pi3HuX TUMiB. MeHro-razera, i 3MicT Ta 3HauYeHHS. CyTHICTh €JIEKTPOHHOIO
MEHIO.

[Topsimok MWIATOTOBKH A0 POOOTH BECTUOIOIBHOI TPYMU MPHUMIIIEHb, Ta
HOPSAZOK MATOTOBKU A0 POOOTH TOPTOBUX MPUMIIICHbD.
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19.

20.
21.
22.
23.
24.
25.

206.

27.

28.

29.

30.

31.

32.
33.

34.
35.
36.
37.
38.
39.
40.
41.

42.

[TigroToBKa cTONOBOrO TmoOCyAy 1 HabopiB 10 cepBipyBaHHsA. Dopmu
CKJIajlaHHs cepBeTok. Ilimroroska HabopiB mist criemiil.ITiqroroBka KBiTiB,
CTBOPEHHS KOMITO3HUIIIH 3 KBITIB (apaHKyBaHHSI KBITiB).

OcoOMuBOCTI MOMEPEIHHOTO CEepBIpYBaHHS CTONY B IdalibHi, Kade 13
caMOO0OCITyTOBYBaHHSIM IIPH CIIOKMBAHHI K1 CUASYH.

Oco0JMBOCTI IONEPETHHOTO CEPBIPYBAHHS CTONY B PECTOPAHI.
CepBipyBaHHS CTOJIY A0 OeHKETY. XapaKTEepUCTUKA

CepBipyBaHHs CTOJy IIPH 0OCIyTOBYBaHHI TYPHUCTIB. XapaKTEpPUCTUKA
Oco01MBOCTI cepBipyBaHHS CTONY MpHU MOJIaBaHHI Nepiux crpas. [IpaBuna
0OCIIyroByBaHHS CIIO’KMBAYIB 3a CTOJIOM IPH MOAaBaHHI MEPIIUX CTPaB
Oco0nMBOCTI CcepBipyBaHHS CTONY MPH MOJAaBaHHI XOJIOJAHUX CTpaB Ta
3aKycoK. OcoOIMBOCTI IOJJaBaHHs ACSIKUX XOJOIHUX CTPaB Ta 3aKyCOK.
OcoOmuBOCTI cepBipyBaHHA CTOJy NpH IMOAABaHHI Trapsyux 3aKyCoOK.
[IpaBuna oOCIIyroByBaHHS CIOXKMBAYiB 32 CTOJIOM TP MOJABaHHI Tapsyux
3aKyCOK.

Oco0uBOCTI cepBipyBaHHS CTOJIy TMPH MOJaBaHHI JApyrux crpas. [Ipasuia
00CITyroByBaHHS CIIOKMBAYIB 3a CTOJIOM IPU MOJIaBaHHI IPYTUX CTPaB.
OcoOnuBOCTI CcepBIpyBaHHS CTOJIy TIpH TOJABaHHI COJOJKHX CTpaB.
[IpaBuna 06CIIyroByBaHHSI CIIOKMBAYIB 32 CTOJIOM IPH MOJABaHHI COJIOAKUX
CTpaB.

Oco0JMBOCTI CepBipyBaHHS CTOJIy MpHU TOJaBaHHI 4Yalo, KaBH, Kakao,
nrokoiany. TexHika mojaBaHHS 4aro, KaBH, KaKao, IIOKOIaTy.
XapakTepucTuKa KapTh BUH. 30BHIIIHIA BHUIJIS Ta CTPYKTypa KapTH BHH.
OCHOBHI TPUHIMIM T1AOOPY BHH.

Ha3BiTh BHHa, SIKI MOJAIOTHCS O XOJOJHMX CTpaB Ta 3aKyCOK; BHHA, SIKI
MOJIAI0THCA JI0 JIECEPTHUX CTPaB

[TpuHIMTIN IOETHAHHA CUPIB Ta BUHA. [[paBuiia mogaBaHHs CUPY
PexomeHnparii 1mo10 BXXMBaHHS TOPIUJIKH, HACTOSIHKH, JIIKEPIB Ta Oaiab3aMiB,
KOHBSKY, BICKI Ta TEKIJIH.

XapakTepucTrKa CIIOKMBaHHS TTMBA, OCOOJIMBOCTI CKJIay Ta TEXHOJIOTII.
Kiacudikartis MeTomiB 00CIyroByBaHHS.

XapakTepucTuka METOJQy Ta Ipolecy caMmooOciyroByBaHHs. ®opmu
caM000CITyrOByBaHHS.

XapakTepucTuka METOJy Ta TMpollecy  oOCIyroByBaHHS OQilliaHTaMH.
®opmu 00cyroByBaHHs O(illlaHTAMH.

JlaiiTe BU3HAYeHHS MOHATTA «OeHkeT». [lopspaok mpuiloMy 1 BUKOHAHHS
3aMOBJIeHHs OceHKeTy. Buju OeHkeTiB Ta iX BigMiHHI o3HakU. OCOOIMBOCTI
MIJITOTOBKU JIO TTPOBEACHHS OCHKETIB.

Oco0nuBOCTI Opranizailii Ta MPOBEJACHHS OCHKETY-(PypILIETY.

Oco6nuBOCTI opranizailii Ta MPOBEJACHHS OCHKETY-KOKTEHITIO.

OcobnuBoCTI opranizailii Ta MPOBENCHHS OEHKETY 3a THUIIOM «IIIBEJICHKOTO
CTOIY.

OcobnuBoCTI oOpraHizailii Ta MpPOBEAEHHS OCHKETY 3a CTOJIOM 3 IMOBHUM
o0cyroByBaHHSAM OQilliaHTaMH.
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43.

47.

48.

49.

50.

51.

52.

53.

4.

55.

56.

S7.

58.

59.

60.

61.

62.

63.
64.

Oco6nmBocCTi oprasizanii Ta IpOBEJCHHS OCHKETY 3a CTOJIOM 13 YaCTKOBUM
o0cITyroByBaHHSAM O(illiaHTaMHu.

. Oco61mBOCTI 00CITYyTOBYBaHHS OCHKETY-Yalo.
45.
46.

[IpoBeneHHs1 OEHKETIB 11032 MEKaMU PECTOPAHY.

Oco06iMBOCTI OpraHizaiii Ta NPOBEACHHS TEMAaTHYHUX OCHKETIB: 10 8
bepesns, HoBopiunoro cBsita, Becimis. XpelieHHs, TOBHOITTS.

[IpaBuna eTtukeTy miJ 4Yac NPOBEICHHS OCHKETY-TIpUOMY: 3ampoIleHHS
rocreit. 3naitomctBo. CrinikyBanHs. Or. ETHKET MOBEIIHKM 3a CTOJIOM.

Ax xnacudikyoThes auriomarnyHi npuiiomu? Illo Take gururomMatnyHUit
IPOTOKONA?

SIKi CKJIa/I0B1 €JIEMEHTH MiIr0TOBYOI pOOOTH 3 opraHizaiii 00CIyroByBaHHs
OeHkeTy-npuiiomy? Slka 4eproBiCTb CEpBIpYBaHHsS OJHOTO KyBEpTY Ha
OCHKETI-TTpUiioMi?

CyTHicTh KeiiTepuHroBoro oocnyroByBanHsa. Kiacudikaiiisi KeWTEepUHTOBUX
HOCITYT.

Y 4yomy monAramoTb  OCOOJMBOCTI  OpraHizamii  KeHMTEpHUHIOBOTO
0OCIIyrOByBaHHSI HOPIBHSHO 3 KJIACUYHUM OOCIIyTOBYBaHHSIM CIIOKHBadiB?
Y yomy ioro nepeBaru?

Y 4yoMmy monsrae pi3HHULS MDK [OBHOCEPBICHUM  KEHTEPUHIOBUM
OOCIIyrOBYBaHHSIM Ta KEUTEPUHIOBUM OOCIYrOBYBaHHSIM T'OTOBHUMHU
IPOAYKTAMH.

OxapakTepu3ynTe TEXHOJIOT1I0 OpraHi3ailii TOBHOCEPBICHOTO
KEUTEPUHTOBOTO 0OCTYyTrOBYBaHHS.

OcoOmuBOCTI  MaTeplaJbHO-TEXHIYHOTO  3a0€3MEYEeHHS] KEeUTEepUHIOBUX
nocnyr. Bumorm g0  ckimamaHHA <~ MEHIO NP KEUTEPUHTOBOMY
00CITyroByBaHHI.

JlaiiTe mepenik TOCIyT, SKI MOXE HaJaBaTH PECTOpaH 3a CHEiaIbHUMU
3aMOBJICHHSIMH (KEHTEpUHIOBa KOMIIaHisl), Ta IX XapaKTePUCTUKY

Bunu opranizariii 103BiuIs y pectopaHi. Buny po3BaxanibHUX Mporpam, ix
3HAYCHHS

KonnenryanbHi pecTopaHu. Hagectn MIPUKJIIAIU CTBOPEHHA
KOHIENTYaJIbHOI'O TEMAaTHYHOTO PECTOPaHY.

Oco0MuBOCTI pecTOpaHiB 3 HAIIOHATHLHOIO KyXHEI0. XapaKTePUCTHKA
HaIllOHAJIBHOT KyXH1

Bumoru no npenariiiHoro pectopany. BapianTtu po3millieHHs MpenaTiiHoro
pecropany. CTUJIICTHKA MTPENATIHOTO PECTOPAHY.

XapakTepucTuka pectopany pre-party. Pexxum pobotu pectopanip pre-party.
AJIbTEpHATHBYU PECTOpPAHY pre-party.

bapu ta ix nmpusnauenHs. Knacudikamis 6apiB. XapakTepucTuka TOProBUX
npuminieHs (0apis).

XapakTepucTuka TOCyIy [JIsi TIOJlaBaHHs HamoiB y Oapi. IHBeHTap Ta
IHCTpYMEHT Ha pobouomy Mmiciii 6apmena. bapHi npukpacu.

Knacudikaiiist KOKTeiB, anepuTUBIB, AkecTUBIB. OCOOIUBOCTI iX Mozaui.
Kade, ix mpusnauennsa. Knacudikamis xade. Xapakrepuctuka meOIiB y
Kade.
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65.

66.

67.

68.

69.

70.

71.

12.

73.

74.

75.

76.

77

78.

79.

80.

81.

82.

83.

84.

[Tpodeciitni Bumoru mo Oapucrta. [HBeHTap Ha poOodoMy MicIii OapucTa.
[Tocyn muist mojaBaHHs KaBU y KaB sipHi.

Tunu 3akiajiiB peCTOPaHHOIO TocroAapcTBa Ui AiTed. Bumu auTsumx
OCHKETIB.

CepBipyBaHHS JUTSYUX CTONIB. MeHIO B 3aKjiajaXx peCTOPAHHOTO
rocrogapcTBa Jijis AiTeu

Oco0OmmBOCTI  opraHizailii JIUTSYOro J03BiUIA. Bapiantu ckiagaHHS
CEPBETOK JUTAYOI TEMATHKU. TeMaTHKa CBATKOBUX POJWHHUX TIPOTPAM.
[TocnigoBHICTH MIATOTOBKY JI0 IIOY-IIPOTPAMHU.

Sxi BUAM 3aKJIajiB PECTOPAHHOTO TOCIOAAPCTBA ICHYIOTh y IMiANPUEMCTBAX
rOTEIbHO-TYPUCTHYHOTO  KoMmIuiekcy? SIki  ¢opmu  oOcCiIyroByBaHHS
CIOKMBayiB O(]il[laHTaMU B TOTEJIbHUX KOMIUIEKCAX BU 3HAETE?

SIki BY 3Ha€TE BUJIM CHIJIAHKIB, 1110 TPOTIOHYIOTHCA CIIOKUBAYaM y
pecTopaHax roTeiab HUX KOMILIEKCIB?

Uum BIIPI3HAIOTHCS 1 IO € 3araIbHUM MPU OpraHi3allii JJaH4iB, O13HecC-
JIaH4YiB, eKCIIpec- 00111B?

Xapakrtepuctuka «Room service» 1 ik OpraHi3oBy€eTbCs 0OCITyTrOBYBaHHS?
®opMu  00CITYyroByBaHHS Yy4YaCHHMKIB JUIOBHX 3axoniB. IliarotoBka a0
oOCITyrOBYBaHHS YYaCHHUKIB JIUJIOBMX 3aXOJIB. 3arajbHi BHUMOTH JIO
oprasizaiiii 00CIyroByBaHHS IiJ] 4ac J1JIOBUX 3aXO/iB.

OOcyroByBaHHsI y4aCHUKIB J1JIOBUX 3aXO1B 3a MICLIEM MPOKUBAHHSA Y
TOTeJII.

Tunm 3aknaaiB  pecTOPAHHOTO TOCIOAAPCTBA, SKI HAAlOTh TMOCIYTH
Xap4yyBaHHS Ha BHCTaBKax Ta spMmapkax. Poib Ta miciie 30HU pECTOPAaHHOTO
TOCIIO/IapCTBA

Oco0nuBOCTI opranizalii XapuyBaHHs y (pITHEC-LIEHTpaxX.

CniopTvBHE XapuyBaHHS JIOJEH 3 MIABUIIECHOO (P13MYHOI0 aKTHBHICTIO.
[IpiopuTeTHi TUTK 3aKia/liB PECTOPAHHOTO TocCmojgapcTBa mpu (iTHEC-
LEHTpax.

Bunu OeHKeTIB, 110 MPOMOHYIOTHCS 3aKJIalaMH PECTOPAHHOTO TOCIIOIapCTBA
npu (piTHEC-TICHTPAX.

OcoOmuMBOCTI ~ ACOPTUMEHTHOI  TOJNITHKK  3aKJIalliB  PECTOPAHHOTO
rocrmojgapcTBa (¢iTHec-1eHTpiB. Buam ©OapiB mpu ¢iTHEC-IEHTpaX, ix
XapaKTepPUCTHKA.

JlaiiTe XapaKTepUCTUKY MEHIO PI3HUX BHJIIB XapUyBaHHS BIAMOBIIHO J10
MICLIS OpraHi3alii XxapuyBaHHs YYaCHHUKIB CIIOPTUBHUX 3MaraHb.
OxapakTepu3yuTe CTPYKTYypy TOCIYr 3 XapuyyBaHHS Ta peaizallli
KyJIIHApHOI MPOJYKIIii, Ky MPOMOHYIOTh yYaCHHKaM CIOPTHBHHMX 3MaraHb
Ta IJIsa4aM 3aKiIagy pPeCTOPaHHOTO TOCMOAAapCTBA 3a MICIEM MPOBEICHHS
3Marasb.

OCHOBHI MPUHITUIIN OpTraHi3aIlii XapuyBaHHs TypUCTiB. BUMOTH 10 CHiJTaHKY
TYPHUCTIB 3 pi3HUX KpaiH. Pexxum xapuyBaHHS TYpUCTIB.

Opranizamis 00CTyroByBaHHS 1HIUBIAYaJbHUX TYPHUCTIB y pECTOpaHaXx,
oprasizaiiisi 00CIyroByBaHHs TPyNH TYPHUCTIB, OpraHi3allisi 00CIyroByBaHHs
TYPHUCTIB 3 AITHMH.
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85. Opranizaiiiss poO0TH 3aroTIBEIBLHOTO MiAMPUEMCTBA PECTOPAHHOTO
roCIoJIapCTBa, sike 3a0e3neuye HamiBdaOpukaTaMu 1 TOTOBOKO IIPOIYKIIIEIO
3aKJIaJi PeCTOPAHHOIO rOCIOAapCcTBa Ha PUHKY.

86. OcobnmBoCTI Oprasizaiii Xap4dyBaHHS UIIKOJSPIB Y 3arajbHOOCBITHIX
HaBUYaJbHUX 3akjianax. dakTopu BIUIMBY Ha OpraHizaiilo XapdyBaHHs
IIKOJISIPIB.

87. O6cimyroByBaHHS HIKOJISIPIB 332 TUIIOM «IIBEJCHKHUI CTLID».

88. Oco6mmBOCTI 00CITYTOBYBaHHS CTYJCHTIB MpHU peatizailii KOMIICKCHUX
paIlioHiB Xap YyBaHHS.

89. Knacudikarliss KOHTHUHI€HTIB CIIO’KMBAYiB 32 XapaKTepOM BUPOOHUIOTO
nporecy. BusHaute NoHATTS 30CcepeKEHHI 1 PO30CEPEKEHI KOHTUHTEHT

90. Opranizailiss xapyyBaHHS Ta JO3BULIS B TOPTOBEIBHUX Ta TOPTOBEIHHO-
PO3BAKAIBHUX  KOMIUIEKCaX.  XapakTEepUCTHKA  3aKjajay  IIBUIKOTO
oOciyroByBaHHs «MakJloHaIBI3».

91. BusHayeHHS OHATTS «TOCTHHHICTBY.

92. EBounronis iHIyCTpii TOCTUHHOCTI.

93. Cnenudika Ta KOHIIENITyali3allisi HaJlaHHS TOTEJIbHUX TOCIYT.

94. Oco0muBOCTI TOTEIBHMX TMOCIYr, IO BIUIMBaIOTh Ha  CHEHHQIKY
(GyHKI1OHYBAaHHS FOTEIBHUX TAIPUEMCTB.

95. IcTopis pO3BUTKY MiAMPHEMCTB FOTEIHHOTO TOCMOIAPCTBA.

96. B3aemM03B 30K PO3BUTKY TYPU3MY 3 PO3BUTKOM T'OTEIHHOI CIIPaBH.

97. Typusm sik OCHOBa Cy4acHOI iHIyCTpii TOCTHHHOCTI.

98. Haiibinburi 06’ eqHAHHS TOTENIB CBITY, CBITOBI MEPEXi.

99. dynkuioHANbHE TPU3HAYCHHS MiAMPUEMCTB TOTEIIEHOTO TOCTIOAApCTRA.

100.  Twumizamist 3aco6iB po3MimIeHHS BianoBigHO 10 pekoMenarin UNWTO.

101.  daxrTopw, 10 BIUIMBAIOTH HA TUIII3AIII0 TOTEIBLHUX MIAMPUEMCTB.

102. OcHOBHI TPHUHIMIOM Ta MIAXOAW A0 Kiacudikaiii MiampUEMCTB
rOTEIHLHOTO TOCMOAAPCTBA B PI3HUX KpaiHax CBITY.

103.  Knacudikaris M1ITPUEMCTB rOTEJIbHOTO rocrnojapcTea  3a
pexomennatieo BTO.

104.  Knacudikaiiss TOTEJbHUX MTIANPUEMCTB 3 YpaxXyBaHHSM MiIHIMaJIbHUX
BHMOT JI0 1X KaTeropii.

105.  IIpuminieHHs roTeIBLHOTO TOCOIAPCTBA, 3 YPaxXyBaHHIM THUITY TOTEIIO.

106. I'pynu npuMillleHb MIAMTPUEMCTB TOTEIBHOTO TOCMOIAPCTRA.

107. TexHojoriuHi MNpoIECH Tpu  OOCIYroByBaHHI  (PYyHKIIIOHAIBHO—
OpraizauiifHuX NPUMILIEHb TIATPUEMCTB TOTEIBHOTO IOCIOIapCTBA.

108. Cxema oprani3aiiii OpUMillIeHb TOTEIHLHOTO TOCTIOIaPCTBA.

109.  OcHOBHI €JIeMEHTH HAITIOBHEHHS HOMEpPa T'OTeJIO.

110. XapaxkTepuCTHKa THIIIB HOMEPIB.

111. Bumorwu o opranizaiiii HoMepHOTO (HOHIY.

112. OcHOBHI BUAM HEXUTIOBUX MPUMIIIEHb FOTEIO.

113.  XapaxTtepuctuka NPUMIIIEHB CHOPTUBHO—PEKPEALIHHOTO
0OCIIyrOByBaHHS B TOTEJII.
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114. XapakTepucTuka NPUMIIICHb A7 MPOBEAEHHS 3acijaHb Ta 300piB
(koH(epeHI-3a1n).

115.  ApXITEeKTypHi pillIeHHS MIIPHUEMCTB TOTEIBLHOTIO Oi3HECY.

116.  IuTep’ep MiANPHEMCTB FOTEIHHOTO TOCIIOIAPCTBA.

117. MapkeTuHroBl Ta peKJIaMHI PIIIEHHS TIPU MPOSKTYBaHHI CIIOPY/.I
rOTEJB.

118. OcHOBHI NMPUHIMIIKA OpraHi3aiii BHYTPIIIHbOTO MPOCTOPY MIIMPUEMCTB
TOTEJIBHOIO TOCMOIaPCTBA.

119.  Iutep’ep, CTUIB Ta TU3aNH MIANPUEMCTB TOTEIBHOTO O13HECY.

120. Ponp MeOdiB y KUTJIOBUX 1 TPOMAJCHKUX MPUMIMICHHSIX TOTEIHHOTO
rOCIIO/IapCTBa.

121.  SIkicTh Ta BUMOTH J0 MEOJIIB JJI OCHAIICHHS IiAMPUEMCTB TOTEITHLHOTO
rOCIIO/IapCTBA.

122.  IIpoekTyBaHHS CXeM PO3MIIIEHHS MEOJIIB B MiANPUEMCTBAX TOTEILHOTO
rOCI0/1apCTBa.

123.  TexkcTuibH1 MaTepiaiu y iHTEp €pi TOTEMIB.

124.  JlexopatuBHE O()OPMIICHHS MPUMIILIEHb Y TOTEISIX.

125.  CBiTOBI TeHJEHIIIi Ta 0COOIMBOCTI MOJU B TOTEIHHOMY I'OCIIOAAPCTBRI.

126. OO6G’ekTH TEpPUTOPIA TOTEIBHOTO MIANPUEMCTBA, IO MiJJISATAIOTh
pPUOUPAHHIO.

127. Bunau mamuH Ta MeXaHi3MHU ISl MPUOUpaHHS TEPHUTOPii B JITHIM Ta
3UMOBUU MEP1O/.

128. Bumorm no piBHS KOMQOPTY 1 HaJIEKHOTO CaHITAPHO-TITi€EHIYHOTO
CTaHy HOMEPHOTO (HOH]TY.

129.  Opranizamis npubupaIbHUX POOIT y KOPUAOpax, XojaX, BITATbHIX Ta
CIIy’KOOBHX MPUMIIIEHHSIX.

130. TexHooris MATOTOBKM TEXHIYHUX KapPTOK JUIS 3M1MCHEHHS MPUOMpPaHHS
y IPUMIIIEHHSIX 3arajJbHOTO KOPUCTYBAHHSI.

131. Bwumorwu 1m0/10 NEePiOAMIHOCTI 3aMiHH TOCTUTHHOT O1THU3HH.

132. Hopwmu 3a6e3nedeHHs TOTEI0 OUTM3HOIO 1 pYIITHUKAMH Y CBITI.

133. TunoBi HOpMU 3aMiHHM MOCTUILHOT OUIM3HY Ta PYIIHUKIB.

134. Bumorwu, mOA0 OCHAIIEHHS TOTE0 OITU3HOK Ta MOCTUTFHUMHU peyamMu
BignosigHO 10 JCTY 4269:2003.

135.  Opranizanis poOOTH aAMIHICTPAaTUBHO-YIPABIIHCHKOI CITYKOU.

136.  Oprani3aiiist poOOTH peremilii.

137. Bumoru 10 nepcoHany peuentiii.

138.  Oprasni3artiist poOOTH BII1Ty OpOHIOBAHHSI.

139. Opranizaiiss poOOTH BiALTY OOCTYyroByBaHHsS HOMEpHOro (oHuy,
BHUMOTH JI0 TIEPCOHAITY.

140.  Opranizariiis poOOTH MEPCOHATY, 1110 3a0e3Mneuye XapuyBaHHs y TOTEII.

141.  Opranizaiiis poOOTH CITy>KO0U 110 HaJla€ JOJATKOB1 MMOCTYTH.

142.  Bunau 101aTKOBHX MOCIYT B TOTENI.

143.  OchHoBHi (pyHKLIT Ta 0COOIMBOCTI Oprasizaiii poOOTH CiIy>k0u npuiiomy
Ta PO3MIIIEHHS TOCTEH.

144.  OcHOBHI NpaBuja Ta PKUM POOOTHU CITyKOU MPUITOMY Ta PO3MIILIEHHS.
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145.  OcHOBHI TTOCaI0B1 00OB’SI3KM Ta BUMOTH JI0 TIEPCOHAITY, SIK1 TIPAIIOIOTH Y
roTessX.

146.  AmepukaHcbki Ta €BpONEHChKI MPUHIUMIN POOOTH CIy:KO mpuiioMy Ta
PO3MIIIICHHS.

147.  Kputepii popMyBaHHS IITATHOTO PO3MKCY, POOOTH MPAIIBHUKIB CITYKOU
IpUIOMY Ta pO3MIIIICHHS.

148.  OcHOBHI BUMOTH JI0 3/1IICHEHHS OPOHIOBAHHS HOMEDIB.

149.  CnocoOu 3aificHeHHs] OpOHIOBaHHS.

150.  AmnymtoBaHHsS OpOHIOBaHHS.

151. TlonBiitHe OpOHIOBAHHSI.

152.  TepwmiHu aHyJTIOBaHHS 3asBOK Ha OPOHIOBAHHS.

153.  CyuacHi cucremu [HTepHET — OpOHIOBaHHS, iX HEIOMIKH Ta MEPEBary.

154.  TexHonoris peecTparii TypHucTa.

155.  Tlopsamok peectpaliii TYpUCTUUHUX TPYII.

156. IIpaBuia 3amOBHEHHS JOKYMEHTIB MIEPBUHHOTO OOJIIKY.

157.  Buau mocnyr, 10 HaJa€ IepcoHal MEIIKaHIIM Ha MOBEPCl, TEXHOJIOTIS
X HalaHHA.

158. IloOyTtoBe 0OCIyroByBaHHS MELIKAHIIIB TOTEINIO.

159.  Opranizaiiisi BUi3y 3 HOMEpIB.

160. TIlopsamok ckiagaHHS aKTiB Ha BIIIIKOyBaHHS 30UTKIB.

161. Ilopsmox 30epekeHHs 1 MOBEpHEHHsI 3a0yTHX peueil MEIIKAHIISIM.

162.  Iudopmariiine 0oOCITyroByBaHHS y TOTEISX.

163. ABTOomaTH3ailisi OCHOBHUX TMPOIECIB y MiAMPUEMCTBAX TOTEIHHOTO
rOCIIO/IapCTBa.

164.  Opranizailist TPaHCIOPTHOTO OOCTYTOBYBaHHS B TOTENI.

165.  Opranizaiis aHIMaIIHHUX TTOCTYT B TOTEI.

166. XapuyBaHHS JUIsI TOCTEM TOTENO, Yy 3akKiajaXx peCcTOPaAHHOTO
rOCI0JIapCTBa, MIIPUEMCTB TOTEIBHOIO TOCIOIAPCTBA.

167. OcHOBHI BUAM CHIJJaHKIB Yy TOTEIII.

168.  CyTtb Ta ncuxosoris 00CcIyroByBaHHS Y TOTEILHOMY TOCTIOAPCTRI.

169.  Opranizaiiisi Ta TEXHOJIOT1 00CIyrOBYBaHHs OAHKETIB 1 TPUHOMIB.

170. Opranxizaiiss Ta TEXHOJOTIE OOCIYroBYBaHHS y HOMEpax TOTEIbHHUX
TIITPUEMCTB.

171.  TloHATTS KyJbTYpH OOCIYrOBYBaHHS B TOTEIbHOMY KOMILIEKCI.

172. KynbTypa NOBEAIHKM MPAI[iBHUKIB TOTEIIIO.

173. KoudnikTHi cutyauii y cepi TOCTUHHOCTI.

174. CranpapTd TeNeQOHHOIO CHUIKYBaHHS y MIANPUEMCTBAX TOTEIHHOIO

Oi3HecCy.

175. Opradizamis MaTepiaibHO-TEXHIYHOTO TIOCTa4aHHS B TOTEJIbLHOMY
TOCTIOIapCTBI.

176. XapakTepuCTHKa CaHITAPHOTO CTaHy B MIAMPUEMCTBAX TOTEIHLHOTO
rocroaapcTBa.

177. Cucrema BEeHTWISLII B MiAMPHUEMCTBAX TOTEIBHOTO rOCIIOAAPCTBA.
178.  Cucrema ynpaBiiHHS EPCOHAIOM FOTEIBHOTO MiIPUEMCTBA.
179. Bumoru 10 mepcoHaty roTelro.
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180. Xapakrtepuctuka (HOpMyBaHHS MOCAJAOBUX IHCTPYKIIM Ta KOHTPAKTIB 3
npariBHUKaMu TOTENIO.

181.  Cyrtb, il 1 BUIU MEHEIKMEHTY.

182.  T'oy0BHI IPUHIIUIIA MEHEIHKMEHTY.

183.  CyrtHicTb Ta ki1acu@ikaliis METOI1B MEHEPKMEHTY.

184. ExoHOMIYHI METOJY MEHEKMEHTY.

185.  Oprani3aniifHo-po3nopsIdi METOIH.

186. MeHemKMEHT TOTEIbHO-PECTOPAHHOTO Oi3HECY Y PO3BHHEHHMX KpaiHax
CBITY.

187. Menemxkep sk mnpodecis. Porp MenemxkepiB y cdepi ToTenpHO-
pecTopaHHOTO Oi3Hecy.

188.  XapakTtepuctuka kiacupiKamifHUX TPy MEHEIKEPIiB.

189. Monmens CydyacHOTO MEHEDKepa y 3aKiIaaax iHIyCTPil TOCTUHHOCTI.

190. IIpodeciitHi Ta OCOOUCTICHI IKOCTI MEHEDKEPA.

191. Kputepii  epeKTUBHOCTI  MJISUIBHOCTI  MEHEIDKEPIB  TOTEIbHO-
pecTtopaHHOro 0i3HECy.

192.  3aranpHa XapakTepucTHKa Ta Kiacudikaiis QyHKIIH MEHEHKMEHTY.

193.  CyTHICTb 1 3MICT IUTaHYBaHHS K (PYHKIIIi MEHEKMEHTY.

194.  IlnanyBaHHS poOOUYOTO AHS MEHEIKEpa.

195. Knacudikaris et opranizaiii. {epeBo imiyiei.

196. Bumu tutaHyBaHHS Ta iX B3a€EMO3B’S30K (CTpaTeridyHe, TaKTHYHE,
MIOTOYHE).

197. Opranizamis sk 3aranbHa  QyHKINS ~ MeHemKMeHTy. Opranizaiis
po60oUOTro MPOCTOpY.

198. IloBHOBa)keHHS, 000B’SI3KH, BiAIIOBINAILHICTD.

199. IIpouec aeneryBaHHs TOBHOBAXKEHb 1 BIAMOBIIATHHOCTI.

200. TITonsTTs moTmBaIlii 1 ii 3MicT. 3aCO0M MOTHUBAIITHOTO BILIUBY.

201. [loHATTS 1 3MICT KOHTPOJIIO. BUK KOHTPOITIO.

202.  IIporiec KOHTPOIIO Ta TEXHIKA HOTO MPOBEICHHS.

203. Bwuau opranizamiinux ctpykryp. [lopsiaok ix mooyaoBu.

204. 3arambHi TOHATTS OpraHi3alliiHOT CTPYKTypu: OIOpPOKpaThUyHA Ta
aJlanTHBHA CTPYKTYpH. Buau O10poKpaTUIHUX CTPYKTYP.

205. AgjanTuBHA CTPYKTypa: MPOTPaMHOIlIIFOBA Ta MATPUYHA.

206. VYmpaBiiHCbKE pIlIEHHA $K pPe3yJbTaT YIPABIIHCHKOI JISTIBHOCTI.
Knacudikarist ynpaBiiHCBKHX PIllIEHb.

207. YMOBHU NIArOTOBKH Ta MPUUHATTS YHPaBIIHCHKUX pillleHb. MexaHi3M
ONMTHUMI3alli pillIeHb.

208.  Pi3HOBUIM TEXHONOTIH NPUUHSTTS PIlLICHb.

209. MeToau KOJIEKTUBHUX PIlICHb.

210.  ®akrtopw, 10 BIUIMBAIOTH HA MPOIIEC MPUUHSTTS YIIPABIIHCHKUX PIIICHb.
SxicTh ympaBIiHCHKHX PIIICHD.

211.  TloHATTSA 1 XapaKTEpUCTUKA KOMYHIKaIlIH.

212.  Pi3HOBUAM «BHYTPIIIHIX» Ta «30BHIIIHIX)» KOMYHIKaLIH.

213. Ilepemkonau B KOMYHIKAIsX. 3BOPOTHIN 3B'SI30K y MPOLIEC KOMYHIKAI[IH.
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214. KomyHikaumiifHUNA TpOLEC: €JIEMEHTH, eTamnu, Mojeni. Micue Ta poJb
MIMIKH, )KE€CTIB y KOMyHIKATUBHOMY ITPOIIECI.

215. Ilousarrs koH}ikTy. OCHOBHI TUIIH KOH(DIIKTY.

216. Ilpuuymnu koHGikTy. OCHOBHI CIMOCOOM YHPaBIiHHSI KOHQIIKTHOIO
CUTYAITI€I0.

217. Tunu mnoBEeMiHKM OCOOMCTOCTI Yy KOHGIIKTHIA cuTyarii. CydacHHiA
MEHEPKMEHT NPOo(iTaKTUKU KOH(ITIKTIB.

218. Ilepeminu Ta ctpecu. OcoOIMBOCTI yIPaBIiHHS CTpECaMH B OpraHizaiiii.

219. CyTHICTh KaTeropil «JIiAepcTBO», «KoMaHaa». CuTyaliiiHi MAX0Iu 10
e(peKTUBHOTO JIiIEPCTBA.

220.  Cruii KepiBHUILITBA.

221.  Sxocti HEOOXiTHI ISl CTBOPECHHS €()EKTHBHOI Ta 371ar0HKCHOI KOMaH/IH.
TimMOUTAIHT.

222. Emomuiiine BuropanHs Jijgepa. EMoOIIAHMIA  1HTEJIEKT, eMOIliifHe
JJEPCTBO.

223.  TloHATTS Ta TUIH TaltM-MEHEIKMEHTY.

224.  TlcuxoJyOTiyH1 aCleKTH TakM-MEHEKMEHTY.

225.  Crparerii BMiHHS TOBOPUTH «H1».

226. IlpiopuTeTHICTH 1lJIeH B TaWM-MEHEI>)KMEHTI.

227. Meroau iHBEeHTapU3allli Ta aHAII3y Yacy.

228. Metoau KOHTPOJIO, SIKi BUKOPUCTOBYIOTh Y TAIM-MEHEKMEHTI.

229.  3MiCT Ta OCHOBHI MOHSTTS MPOIIECY YIPaBIIHHS JIOJCEKUMU PECYPCAMHU.

230.  [lomituka ynpaBiiHHS IEPCOHAIOM OpTaHi3allii.
231. Kaapose 3a0e3nedeHHs Ta OLIHIOBaHHS MEPCOHANY OpraHi3alii iHaycTpil
TOCTHUHHOCTI.

232.  Opranizamis Habopy Ta BiZOOPY MepCoOHAITY.
233.  YmpaBmiiHHS pPyXOM Ta PO3BUTKOM IEPCOHAITY OpraHizaiiii.
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