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1. Onuc HABYAJBLHOI JUCHHUILIIHA

HatiMmeHyBaHHS TOKa3HUKIB

CremnianpHICTh, PIBEHD BHIIOT

XapakTeprucTuKa HaBYaJIbHOI
JUCLIUILIIHA

KinpkicTs kpenutiB — 4

OCBITH
neHHa ¢popma | 3aouyHa ¢popma
HABYAHHSA HABYAHHS
TI'any3b 3Hanb — 24 «Cdepa
00CITyTOBYBaHHSD) BHOIpKOBa

Monynis — 1 Pik migroroBkm:
3MICTOBUX MOJTYJIIB — 3 CrenianbHicTs (npodeciiine 4-i1 | 4-1
CHpsSMYBaHHS): Cemectp
.. 241 «I oTenbpHO-pecTOpaHHa 8-ii 8-t
3arajbHa KIJbKICTh TOIHH -u -u
crpaBa»
120 Jlekmii
30 rox. ‘ 8 rox.
IIpakTHyHi, cemiHapcbKi
TwxHeBUX TOIUH A JSHHOT 30 rox. 8 roy.
¢hopMu HaBUAHHS: OcBiTHiii cTymiHb: JlaGoparopni

ayIMTOpHUX — 4
caMocTiiiHOi poboTH
cTyaeHra — 4

OaxamaBp

Camocriiina po6orta

60 rox.

| 104 rox.

InuBinyaabHi 3aBIaHHs: -

Bua KoHTpOITIO: 3aITiK




2. MeTa T2 3aBJaHHA HABYAJLHOI JAUCIHHUILTIHA

MeTo10 BUBYECHHS AUCHUILIIHU € (OPMYBaHHS CHEIIATbHUX MPodeciiHIX
3HaHb y CTYJCHTIB 3 TEOPETUYHHMX 3acCaj CBITOBOTO PUHKY TOTEIBHO-PECTOPaHHUX
MOCJIYT, OCOOJIMBOCTEN oOpraHizallii 3axo/iB, (QPYHKIIOHYBaHHS 1HOPACTPYKTYpH Ta
oprasizailii 00CIyroByBaHHS TYPHUCTIB TOTEILHO-PECTOPAHHUMH 3aKJIaIaMH, a TAKOXK
BHUBUYEHHSI OCOOJIMBOCTEH (YHKIIIOHYBaHHS c(epr TOCTHHHOCTI y PI3HHX perioHax
CBITY.

OcHOBHI 3aBJaHHA BUBYCHHS AUCHUILTIHM «CBITOBHM PHUHOK TOTEIHHO-
PECTOpPaHHUX TMOCIYT»: BHBUEHHS TEOPETUYHHX OCOOIMBOCTEH (DyHKIIIOHYBaHHS
TOTEJILHOTO 1 PECTOPAHHOI0 T'OCHOIAPCTBA CBITY; JOCIIIKEHHS Cy4YaCHOIO CTaHy Ta
TEHJCHIIH PO3BUTKY TIOTEIbHO-PECTOPAHHOIO TOCIOAAPCTBA CBITY; BH3HAUYEHHS
TEPUTOPIATILHUX OCOOJIMBOCTEH PO3BUTKY CBITOBOI'O PUHKY T'OTEJIBHO-PECTOPAHHUX
MOCJIYT; MATOTOBKA J0 MPAKTUYHOI AISUIBHOCTI y cpepi TOCTUHHOCTI.

3riTHO 3 BUMOTaMHU OCBITHBO-TIPO(ECiitHOT MporpaMu CTyACHTH MOBUHHI 3HATH:
0COOJIMBOCTI (DPYHKITIOHYBaHHSI Ta PO3BUTKY c(epu TOCTUHHOCTI Yy CBITI; OCHOBHI
OIIX0AW A0 Kiacudikaiii MANPUEMCTB TOTEILHO-PECTOPAHHOTO TOCIOAAPCTBA;
OCOOJIMBOCTI  MI>KHAPOJAHOTO HOPMATHUBHO-TIPABOBOTO  PETYJIIOBaHHS TOTEIBHO-
PECTOPAHHOI 1HAYCTPIi; 0COOIMBOCTI (PYHKIIOHYBAHHS T4 PO3BUTKY CBITOBOT'O PUHKY
TOTEIHHO-PECTOPAHHUX MOCIYT.

BMIiTH: BHU3HAYUTU COI[QJIbHO-€KOHOMIYHI YHHHUKUA PO3BUTKY T'OTEJIHbHO-
PECTOPAaHHOTO TOCTOJApCTBA; BUKOPUCTOBYBATH METOAMKY JOCTIKEHHS PUHKY
rOTETbHUX Ta PECTOPAHHUX TIOCAYT VY CBITI; BHKOPUCTOBYBATH MIKHAPOJIHI
HOPMATHUBHO-TIPAaBOBI aKTH Yy cdepl TOCTUHHOCTI; BH3HA4aTH OCOOJIMBOCTI
GyHKIIOHYBaHHS TIANPUEMCTB TOTEIBHO-PECTOPAHHUX TOCIYT y PI3HUX perioHax
CBITY; IPOTHO3YBAaTHU PO3BUTOK rOTEIHLHO-PECTOPAHHOTO TOCIIOIAPCTRA.

3. IIporpamMa HaBYAJBLHOI AUCIUILTIHI

MOJY.JIb 1

3MICTOBHHMI MOJIYJIb 1. TeopeTnko-MeToA0J0Ti4Hi ACNeKTH PO3BUTKY
PHHKY IroTeJIbHO-PEeCTOPAHHUX MOCTYT

Tema 1. TeopeTuuHi 3acagu po3BUTKY PUHKY IFOTEJIbHO-PECTOPAHHUX MOCIYT
AKTYyallbHICTh BHMBYEHHS JUCUUIIIIHU «CBITOBUM PHUHOK TOTEIbHO-PECTOPAHHUX
MOCIIyT»: 3MICT, CTPYKTypa IUCUMUIUIIHU. IcTOpis poO3BUTKY c(epu TOCTUHHOCTI.
CyvacHuil cTaH Ta TEHJIEHLII PO3BUTKY CBITOBOIO PHUHKY TOTEIHHO-PECTOPAHHOIO
rocroaapcTaa.



Tema 2. Opranizanisi CBiTOBOro puHKy roreJibHO-peCTOPAHHUX MOCJIYT
CyTHICTH ~ CBITOBOTO  PHUHKY SIK TJ0OalbHOI  CHCTEMH, SIKa  PETYJIIO€
CHiBBIIHOIIEHHS momuty # mpomosumii. Kiacudikamis puHKY TOTEIBHO
pECTOpaHHHX  TMOCIyr 3a BHUAaMH, (OpMaMH, XapaKTepoM  JAisUIBHOCTI,
tepuropiero. CrneuudiuHi  pucH  PUHKY  TOTEIbHO-PECTOPAHHUX  TOCIHYT:
KOMIUIEKCHICTb, MOOUIBHICT,  HEPO3AUIbHICTh MPOIECY OOCTyroByBaHHS Ta
PUTMIUHICTb.

Tema 3. CraH Ta TeHaeHLil POPMYBAHHA PUHKY I'OTEJbHO-PECTOPAHHUX MOCYT
HA BITYM3HSAAHOMY Ta CBITOBOMY PiBHSIX
Co1lanbHO-€KOHOMIUHI YMHHUKKA (OPMYBAaHHS CBITOBOTO PHUHKY TOTEIBHOTO 1
PECTOPAHHOTO TOCTIOAPCTBA. YTPABIiHHS SIKICTIO HA PUHKY TOTEIHLHO-PECTOPAHHUX

nocJIyr B YKpaiHi Ta CBITI.

Tema 4. OcHoBH (POpMYBAHHS MIANPUEMCTB IOTEJILHO-PECTOPAHHOIO 0i3HeCY Y
PO3BHMHEHHUX KpPaiHaX CBiTY
[linxomn 1o knacudikamii Ta TUMI3AMiA TIANIPUEMCTB TOTEIBHO-PECTOPAHHOTO
rocrnojgapcrsa B KpaiHax cBITy. OcoOnuBOCTI (PYHKI[IOHYBaHHSI Ta PO3BUTOK
MIKHAPOJIHUX TOTEIBHUX MEPEK

Tema 5. MeromoJioriuni YnHHUKH Ta iHGopMmaniiine 3a0e3ne4eHHS] MOHITOPUHTY
Mi?KHAPOHOT0 IrOTeJIbHO-PECTOPAHHOTO PUHKY

MOHITOPUHT MIXKHAPOJAHOTO PHUHKY TOTEIBHOTO Ta PECTOPAHHOTO TOCIOAApCTBA.

[ndopmariiitne 3a0e3MeUYeHHS] MOHITOPUHTY CBITOBOTO PUHKY TOTEIbHHUX 1

pECTOpPaHHUX TOCIIYT.

3MICTOBHU MOJYJIb 2. CyuacHuii cTaH Ta HepCHeKTHBH PO3BUTKY
CBITOBOI0 PUHKY IOTEJIbHO-PECTOPAHHUX MOCIYT

Tema 6. CyyacHuid CTaH, TEHACHLII Ta EPCHEKTUBH PO3BUTKY IOTE/IbHO-
pecTOpaHHOro rocnogapcrsa B €BponeiicbKOMy TYPUCTHYHOMY PerioHi

CyuacHuil CTaH PO3BUTKY TOTEIBHO-PECTOPAHHOTO TOCIIOAAPCTBA B €BPONENCHKOMY
TypPUCTUYHOMY perioHi. TeHAeHIIT PO3BUTKY PUHKY TOTEIHHO-PECTOPAHHUX TMOCITYT
y €Bpomi. JlochmiaKeHHS OCHOBHHMX NEPCIEKTHB PO3BUTKY PHHKY TOTEIbHO-
PECTOpPaHHUX MOCIYT Y €BPONEHCHKUX KpaiHax.



Tema 7. CyuyacHuii cTaH, TeHJAeHIIl Ta NePCNEKTUBH PO3BUTKY IOTEJIbHO-
PECTOPAHHOIO rOCMOAAPCTBA B A3iliCbKO-THX00KeaHCHhKOMY TYPUCTUYHOMY
perioni

CydacHuil cTaH PO3BUTKY TOTEIbHO-PECTOPAHHOTO TOCHOJapCcTBa B A3IMCHKO-
TUX00KEaHCHbKOMY TYpUCTUYHOMY perioHi. TeHneHIli po3BUTKY PHUHKY TOTEIbHO-
PECTOpaHHUX MOCIYT y KpaHax A3ii. JlochipkeHHs] OCHOBHUX MEPCIIEKTUB PO3BUTKY
PUHKY TOTEIbHO-PECTOPAHHUX MOCIIYT Y a31aTChbKUX KpaiHaxX.

Tema 8. CyyacHuii CTaH, TeHICHLII Ta MEPCIEKTUBH PO3BUTKY IOTEJIbHO-
PECTOPAHHOIO IOCIOAAPCTBA B AMEPUKAHCHKOMY TYPUCTHYHOMY PerioHi

CywacHuil  CTaH  PO3BUTKY  TOTEIBbHO-PECTOPAHHOTO  TOCHOJAapCTBa B
AMEpUKaHCHhKOMY TYPUCTUYHOMY pETrioHi. TeHJEeHIli PO3BUTKY PHUHKY TOTEJIbHO-
pectopannux nociayr y CIHIA. JlocaiKeHHs OCHOBHUX TMEPCIEKTHB PO3BUTKY
PUHKY TOTEILHO-PECTOPAHHUX MOCIYT B AMEPUKAHCHKOMY TYPUCTUYHOMY PET10HI.

Tema 9. CyyacHuii CTaH, TEHACHLII Ta IEPCHEKTUBH PO3BUTKY IOTE/I1bHO-
PECTOPAHHOIO IrOCNOAAPCTBA B BIIM3bKOCXIIHOMY TYPUCTHYHOMY perioHi

CyyacHHil CTaH pO3BUTKY TOTEIBHO-PECTOPAHHOIO TOCHOAAPCTBA B KpalHax
bmusbkoro Cxopy. TeHaeHIIiT PO3BUTKY PUHKY TOTEIbHO-PECTOPAHHUX MOCIYT Y
bnu3bkocximHux KpaiHax. JlOoCHiPKEHHsS OCHOBHHMX MEPCIEKTHUB PO3BUTKY PUHKY
rOTEJIbHO-PECTOPAHHUX MOCIYT B BIAM3BKOCXITHOMY TYPUCTHUYHOMY PETIOHI.

Tema 10. CyyacHuii cTaH, TEHACHLII TA EPCHEKTUBH PO3BUTKY IrOTE/JIbHO-
PECTOPAHHOIO roCNOAAPCTBA B AQPUKAHCHKOMY TYPHMCTHYHOMY PerioHi

CydacHUl CTaH PO3BUTKY TOTEIBHO-PECTOPAHHOTO TOCIOJApCTBA B KpaiHax
Adpuku. TenmeHmii po3BUTKY PHUHKY TOTEIBHO-PECTOPAHHUX TIOCIYT Yy
adpUKaHCHKUX KpaiHaX. JIOCTIPKEHHS OCHOBHUX IIEPCIEKTHB PO3BHUTKY PHHKY
rOTeIbHO-PECTOPAHHUX TOCIYT B AQPUKaHCHKOMY TYPUCTUYHOMY PETIOHI.



4. CTPpyKTYpa HABYAJIbHOI AUCHUILIIHA

Hazsu 3micToBux
MOJIYJIB 1 TEM

Kinpkicts rogua

neHHa popma

3ao4yHa hopma

yChOTO

Yy TOMY 9HCITI

yCBHOTO

JI

C I

120

Yy TOMY YHCIT

C I

11a6

c.p.

2

3

4 5

6

7 8

o

10 | 11

12

13

Mopyas 1

3micToBuii MoayJb 1. TeopeTuko-MeTO10JIOTIYHI ACIEKTH PO3BUTKY PUHKY I'OTeJIbHO-PECTOPAHHUX
MOCJIyr

Tema 1.
Teopernuni 3acaan
PO3BUTKY PUHKY
rOTENbHO-
pecTopaHHUX
MOCITyT

11

2

2 2

5 11

1

10

Tema 2.
Opranizaris
CBITOBOTO PHHKY
TOTENBHO-
pecTopaHHUX
HOCITyT

11

10

Tema 3. Cran Ta
TeHIEHIIT
(hopMyBaHHS
PHHKY TOTEJIBHO-
pecTopaHHUX
MOCIYT Ha
BITYM3HSIHOMY Ta
CBITOBOMY PiBHSIX

11

10

Tema 4. OcHoBH
(hopMyBaHHS
MiIPUEMCTB
TOTENBHO-
pECTOPaHHOTO
Oi3Hecy y
PO3BHHEHHX
KpaiHax CBITY

10

Tema 5.
MeTo10JI0T14HI1
YUHHUKHA
JOCHIKEHHS
MD>KHApOJIHOTO
rOTEJIBLHO-
PECTOPAHHOTO
PHHKY

10

Pa3zom 3a
3MiCTOBHM
MoayJem 1

51

10

25 58

50




3microBuii MoayJb 2. CydyacHHIl CTaH Ta NEPCNEKTHBH PO3BUTKY CBiTOBOI0 PHHKY I'OTEJILHO-
pecTOPAHHHUX MOCTYT

Tema 6. CyuacHuit 13 4 - 2 7 12 1 1 10
cTaH, TEHJEHII] Ta
HEePCTIEKTHBU
PO3BHUTKY
TOTEJbHO-
peCTOpaHHOTO
rOCHOAapcTBa B
€BpornelcbkoMy
TYPUCTHIHOMY
perioHi

Tema 7. Cygyacuuit 13 4 - 2 7 13 1 1 11
cTaH, TEHJEHIII Ta
MEPCIIEKTHBH
PO3BUTKY
rOTENbHO-
PECTOPaHHOTO
rocroapcTea B
AB3iiicbKO-
TuxookeaHCbKOMY
TYPUCTUIHOMY
perioHi

Tema 8. Cyuacuwmif 15 4 2 2 7 12 - 1 11
cTaH, TEHIEHIIT Ta
MEPCIIEKTHBH
PO3BUTKY
TOTENHHO-
PECTOPaHHOTO
rocrojapcTea B
AMepHUKaHCHKOMY
TYPUCTUIHOMY
perioHi

Tema 9. CyuacHwuii 13 4 - 2 7 12 1 11
CTaH, TeHACHIIT Ta
HEePCIIEKTHBU
PO3BHTKY
TOTENBHO-
pecTOpaHHOTO
rOCTOZIapcTBa B
BbnusbrocximHOMy
TyPUCTUYHOMY
perioHi

Tema 10. 15 4 2 2 7 13 1 1 11
CyugacHwuii cTaH,
TEHJICHIIIT Ta
MEPCIIEKTUBU
PO3BUTKY
rOTeNBHO-
PECTOpaHHOTO
rOCToapcTBa B
Adpukancekomy
TYPUCTUIHOMY
perioHi

Pa3omM 3a 69 20 4 10 35 62 4 - 4 54
3MiCTOBHM
MoayJieMm 2




Ycboro rogun 90 30 12 | 18 40 90 8 3 5 104
MOJAVYJIb 1
Pazom 120 30 | 12 | 18 60 120 | 8 3 5 104
5. Temn ceMmiHAPCHKUX 3aHATH
Ne Ha3ssa Temu KisabkicTn
3/m TOANH
Jlenna | 3ao4nHa
dopma | popma
1 Tema 1. Teoperuuni 3acagy pPO3BUTKY PHHKY TOTEIbHO-PECTOPAHHHUX 2 -
HOCIyT
2 Tema 2. Oprani3aiis CBITOBOrO pUHKY rOTEJIbHO-PECTOPAHHUX TTOCIYT 2 1
3 Tema 3. Cran Ta TeHnaeHUii (HOpMyBaHHS PHHKY TOTEIbHO-PECTOPAHHHUX 2 1
MOCITYT Ha BITYM3HSHOMY Ta CBITOBOMY PiBHSX
4 Tema 5. MeTo0OTIYHI YMHHUKW AOCTIHKCHHS MIKHApOIHOTO TOTEIBHO- 2 1
PECTOPaHHOTO PUHKY
5 Tema 8. CyuacHuii cTaH, TEHJEHIi Ta MEPCHEKTUBU PO3BUTKY TOTEIbHO- 2 -
PECTOPAaHHOTO TOCTIOAAPCTBA B AMEPHKAHCHKOMY TYPUCTHYHOMY PETiOHI
6 Tema 10. CyudacHuil cTaH, TeHJAEHLII Ta NEPCHEKTUBU PO3BUTKY TI'OTEJIBHO- 2 -
PECTOPAaHHOTO TOCTIOAAPCTBa B APPUKAHCHKOMY TYPUCTHYHOMY PETiOHI
Pazom 12 3
6. TeMu NpaKTHYHHUX 3aAHATH
Ne HazBa temu KinmpkicTh
3/m TOJIH
Jenna | 3aouna
dopma | bopma
1 Tema 1. Teopermuni 3acagy pPO3BUTKY PHUHKY TOTEIbHO-PECTOPAHHUX 2 -
OCTYT
Tema 2. Oprani3anisi CBITOBOr0 pUHKY F'OTE€IbHO-PECTOPAHHUX HOCTYT 2 -
Tema 3. Cran Ta TeHaeHuii (GopMyBaHHS PHUHKY TOTEIbHO-PECTOPAHHUX 2 -
MIOCJIYT Ha BITYU3HSIHOMY Ta CBITOBOMY PIBHSIX
Tema 4. OcHoBHM (QOpMyBaHHS MIANPUEMCTB TOTEIBHO-PECTOPAHHOIO 2 1
013HeCy y pO3BHHEHUX KpaiHaX CBITY
2 Tema 6. CyuacHuii CTaH, TEHJEHLIi Ta MEPCIEKTUBU PO3BUTKY T'OTEIBHO- 2 1
PECTOPAHHOI0 TOCHOIapCTBa B €BpONEChKOMY TYPUCTHUHOMY PETioH1
3 Tema 7. CyuacHui CTaH, TEHJEHLi Ta MEPCIEKTUBU PO3BUTKY T'OTEIILHO- 2 1
pECTOPAHHOTO TOCIIOIapCTBA B AB3ilicbk0-TUX00KEaHCEKOMY
TYPUCTHYHOMY PETiOHi
4 Tema 8. CyuacHuil craH, TeHAEHLIi Ta MEPCHEKTUBU PO3BUTKY TOTEIHHO- 2 1
PECTOPAHHOI0 TOCNOAAPCTBA B AMEPUKAHCHKOMY TYPUCTHUYHOMY PETioHi
5 Tema 9. CyuacHuii cTaH, TEHJEHLi Ta MEPCIEKTUBU PO3BUTKY T'OTEIBHO- 2 -
PECTOPAHHOI0 rocnoapcTBa B BiIM3bKOCX1AHOMY TYPUCTUYHOMY PETiOHI
6 Tema 10. CyuacHuii cTaH, TEHAEHIIT Ta MEPCIEKTUBU PO3BUTKY T'OTEIBHO- 2 1
PECTOpPaHHOrO rocnoiapcTBa B AQpUKaHCHKOMY TYPUCTUYHOMY PETiOHI
Pazom 18 5




7. CamocrTiiina po0oTa

3/

Haszsa Temun

Kinekicts
TOIUH

Jenna
dhopma

3aouHa
dhopma

Tema 1. TeopeTnuHi 3acagu po3BUTKY PMHKY I'OTeJbHO-PECTOPAHHUX

NnocJayr

AKTyanpHICTh BHUBYEHHS JUCHUIUTHUA «CBITOBHM pPHUHOK TOTEIBHO-
PECTOpPAaHHUX TOCIYI»: 3MICT, CTPYKTypa IUCLUILIIHU. ICTOpis PO3BUTKY
chepu roctuHHOCTi. CydyacHHWI CTaH Ta TEHJACHINI PO3BUTKY CBITOBOTO

PHUHKY I'OTCJIBHO-PECTOPAHHOI'O I'OCIIOAAPCTBA.

5

10

Tema 2. Opranizanisi CBITOBOro puHKY roreJibHO-pecTOPAHHUX MOCJIYT

CyTHICTh CBITOBOTO PHUHKY SIK TJI00aJIbHOI CHCTEMH, SIKA PETYIIHOE
CHIBBiAHOIIEHHS MONMUTY ¥ mponosuuii. Knacudikamis puHKy
TOTEIIbHO-PECTOPAHHUX TOCIYT 3a BUAaMH, (OpMaMH, XapaKTepoM
TisuTbHOCTI, TepuTopiero. Crienn@iyai pUcCH PHHKY TOTEIBHO-
PECTOpPAaHHHUX TMOCIYT: KOMILJIEKCHICTh, MOOLIBbHICTh, HEPO3IUIbHICTH
poIecy 00CIyrOByBaHHS Ta PUTMIYHICTb.

10

Tema 3. Ctan Ta TeHaeHuii GopMyBaHHSI pPUHKY IrOTeJIbHO-
PeCTOPAHHUX MOCJIYI HA BITYU3HAHOMY Ta CBITOBOMY PiBHSAX
ComianbHO-eKOHOMIUHI YNHHUKH (POPMYBaHHS CBITOBOTO PUHKY
TOTEJIBHOTO 1 PECTOPAHHOr0 rocrnogapcTBa. MiXKHapOoHE PEryIrOBaHHS
PHHKY T'OTE€JIbHO-PECTOPAHHUX MTOCIYT B YKpaiHi Ta CBITI.

10

Tema 4. OcHoBu (popMyBaHHS HiANPHUEMCTB rOTeJIbHO-PECTOPAHHOTO
0i3HeCy y pO3BMHEHHX KPaiHAX CBIiTY

[Tinxonu mo xiacudikarii Ta TUMI3AIisA TiATPUEMCTB TOTEIHHO-
PECTOPAHHOTO TOCMOIapCTBa B kpaiHax cBiTy. Oco0IuBOCTI
(GYHKITIOHYBaHHS Ta PO3BUTOK MIXKHAPOJAHUX TOTEIBHUX MEPEXK

10

Tema 5. MeTo10J10Ti4HI YHHHUKH TOCTi/I>KEHHS MI2KHAPOTHOT 0
roTeJIbHO-PeCTOPAHHOT0 PUHKY

JlocaimkeHHsT MIXKHApOJIHOTO PUHKY TOTEIBHOTO Ta PECTOPAHHOTO
rocroapctBa. OcobIMBOCTI BUBUEHHS €()EKTUBHOCTI poOOTH Ha
MDKHApOJAHOMY PUHKY TOTEIBHUX 1 PECTOPAHHUX MOCTYT

10

Tema 6. CyuacHuii cTaH, TeHJAeHIil Ta NepCNeKTUBH PO3BUTKY
roTeJIbHO-PECTOPAHHOIO0 rocnogapcTea B €EBponencbKomMy
TYPUCTHYHOMY perioHi

CyuacHuii cTad po3BUTKY T'OTEJIbHO-PECTOPAHHOTO I'OCIIOIaPCTBA B
€BporneiicbkoMy TYpUCTUYHOMY perioHi. TeHAeHLi pO3BUTKY PUHKY
rOTENIbHO-PECTOPAHHUX MOcTyT y €Bpomni. JlocnipkeHHs! OCHOBHUX
MEPCIIEKTUB PO3BUTKY PUHKY T'OTEIBHO-PECTOPAHHUX MOCIYT Y
€BPOICUCHKUX KpaiHax.

10

Tema 7. CyyacHuii cTaH, TEHJACHLIl Ta NEPCNEKTHUBH PO3BUTKY
roTeJIbHO-PECTOPAHHOI0 rOCNOAAPCTBA B A3iliCbKO-
TuxookeaHCbKOMY TYPHCTHYHOMY perioHi

CyuacHuii cTad po3BUTKY T'OTEJIbHO-PECTOPAHHOTO I'OCIIOIaPCTBA B
A3iiicbk0-THX00KE€aHCHhKOMY TYpUCTUUYHOMY perioHi. TeHaeHIiT po3BUTKY
PHHKY TOTENIbHO-PECTOPAHHUX MOCTYT y KpaHax Azii. JocmimkeHHs
OCHOBHUX NEPCHEKTUB PO3BUTKY PUHKY FOTEILHO-PECTOPAHHUX MOCITYT Y
a31aTChbKUX KpaiHax.

11




Tema 8. CyuyacHuii cTaH, TeHAeHIIl Ta NePCNIEKTUBH PO3BUTKY
roTeJIbHO-PeCTOPAHHOIO FOCIOIAPCTBA B AMEPUKAHCHKOMY
TYPUCTHYHOMY PerioHi

CyuacHMi CTaH PO3BUTKY FOTEIbHO-PECTOPAHHOIO TOCIIOAAPCTBA B
AMepUKaHCHKOMY TYPUCTHYHOMY perioHi. TeHIeHIIi1 pO3BUTKY PUHKY
rorenbHO-pectopaHHux nmocayr y CIIA. JlocmimkeHHs OCHOBHUX
IIEPCIIEKTUB PO3BUTKY PUHKY I'OTEJIBHO-PECTOPAHHUX IIOCIYT B
AMepuKaHChKOMY TYPUCTHYHOMY PETiOHI

11

Tema 9. CyuyacHuii cTaH, TeHJAeHLil Ta NePCNEKTUBH PO3BUTKY
roTeJIbHO-PeCTOPAHHOIO rocnogapcrea B bausbkocxignomy
TYPUCTHYHOMY PerioHi

CyuacHull CTaH pO3BUTKY T'OTEIbHO-PECTOPAHHOTO I'OCIOIapCTBA B
kpainax bimspkoro Cxomy. TenaeHIii po3BUTKY PUHKY TOTEIBHO-
pecTopaHHHX nocayr y brnusbkocxigHux kpaiHax. J{ocmimkeHHs OCHOBHHUX
MIEPCIIEKTUB PO3BUTKY PUHKY T'OTEJIbHO-PECTOPAHHUX MTOCIYT B
BiM3pKOCXiTHOMY TYPHCTHYHOMY PETiOHi.

11

10

Tema 10. CyuyacHuii cTaH, TeHJeHIII Ta NePCIeKTUBU PO3BUTKY
roTeJIbHO-PeCTOPAHHOI0 roCNOAAPCTBA B AQPUKAHCBKOMY
TYPUCTHYHOMY perioHi

CyuacHMii CTaH PO3BUTKY FOTEIbHO-PECTOPAHHOIO TOCIIOAAPCTBA B
kpaiHax Adpuku. TeHaeHIii po3BUTKY PHHKY TOTEIHHO-PECTOPAHHUX
nociyr y appukaHcbKux KpaiHax. JociiayKeHHs OCHOBHUX IEpPCIEKTHUB
PO3BHUTKY PUHKY T'OTEIBHO-PECTOPAHHUX MOCIYT B AQpPUKaHCHKOMY
TYPUCTUYHOMY PETiOHI.

11

Pazom

60

104

8. InauBiayanbHi 3aBIaHHS

(111 CTYIeHTIB, IKi HABYaKOThCS 32 rpaikoM CIIPUAHHS)

e Marepiain caMOMiATOTOBKH;
e CawmocriifHi poOOTH: BUKIJIAJa4 1HIUBIAyaJbHO HAJA€ TEMY 3aBJaHHS CTYACHTY
CYTb SIKOTO TIOJIATAE Y TIATOTOBIII MMPE3CHTALIHOTO MaTepiamy.

9. MeToau KOHTPOJIIO

IMoTouHMiT KOHTPOJb 3AIMCHIOETHCA MiA Yac MPOBEIACHHS MPAKTHUYHUX Ta
CEMIHAPCHKUX 3aHSTh B YCHIM Ta MUCbMOBIHN (hopmax.

OnuryBaHHS.

[TepeBipka 3aBaaHb I CAaMOCTIHHOT pOOOTH.
[TepeBipka MatepiaaiB CaMOMiATOTOBKH.
BukoHaHHS 3aBaHb MPAKTHYHUX 3aHSTh.

Moay/bHa KOHTPOJIbHA podoTa

IMincymxoBuii kouTpoan — 3amk (VIII cemectp — nenna dpopma, X cemectp —
3a04yHa (popMma).




10. Po3noain 6aJjiB, AKi OTPUMYIOTh CTYAE€HTH

[ToTroune TecTyBaHHS Ta caMOCTiifHa poboTa Bceworo
3M 1 3M 2
®opma s
HaB4aHH:1/ §
BHJIUA POOIT 2 A~
> 5
c 9 &
3 g K
T1 | T2 | T3 | T4 |T5 | T6 | T7 | T8 | T9 | T10 & F =
JleHHna 05|05 (05| 05 /|05]|0-7]|0-7]| 0-7 0-7 | 0-7 60
(ycboro
OaJiiB
) 40 100
OnuryBannus | 0-3 | 0-3 | 0-3 - 0-5 | - - 0-3 - 0-3 20
Ha CeMiHapax
[TpakTnysi 0-3 | 03 |04]| 05 - 0-5(05| 05 | 05| 05 40
poboTu
3aouyHa - 0505|008 |05|0-8]| 09| 010 - 0-10
(yeboro 60
0aJiiB) 40 100
Cewminapebki | - | 05 |05 - |05 - | - - - - 15
[TpakTiuni - - - 0-8 - 0-8 | 0-9 | 0-10 - 0-10 45

HIxana ouinoBanHga: HanioHaabHa Ta ECTS

Cywma 6autiB 3a Bci Oniika OrriHka 3a HalllOHAJIBHOIO IIKAJIO0
BHIIM HaB9aJIbHOL ECTS | Uit ex3aMeHy, KypcoBOTO IS 3aTTKY
ABLTPHOCTI POeKTy (POOOTH), IPAKTUKH
90 - 100 A BIAMIHHO
82-89 B oBne
75-81 C Jlo0p 3apaxoBaHoO
68-74 D 3aJI0BUIBHO
61-67 E
HE3aI0BLTHHO 3 HE 3apax0oBaHO 3
35-60 FX MO>KJIMBICTIO TOBTOPHOTO MOYKJIUBICTIO
CKJIaJITaHHSI TIOBTOPHOTO CKJIAJIAHHSI
: HE 3apax0OBaHO 3
HE3aJI0BUIBHO 3 ,
, 000B’3KOBUM
0-34 F 000B’I3KOBUM ITOBTOPHHUM
: TIOBTOPHUM BUBYCHHSIM
BUBYCHHSIM JMCIIUTUTIHU :
JTVCIHTUTIHA




11. MeTtoauuHe 3a0e3neyeHHs

_ MOAYJIb 1
SMICTOBHHMU MOAYJIb 1. TeopeTnko-MeTO0JIOTiYHI ACTIEKTH PO3BUTKY
PHMHKY IOTeJIbHO-PEeCTOPAHHUX MOCTYT

Tema 1. TeopeTu4Hi 3acau pO3BUTKY PUHKY IOTEJIbHO-PECTOPAHHUX MOCIYT

AKTyanbHICTb BUBYEHHS TUCHUILIIHA «CBITOBHM PHHOK TOTEIBHO-PECTOPAHHUX
MOCIYT»: 3MICT, CTPYKTypa AUCHMIUTIHU. IcTopis poO3BUTKY chepu TOCTUHHOCTI.
CydJacHuil cTaH Ta TEHJACHLII PO3BUTKY CBITOBOTO PHHKY TOTEIIbLHO-PECTOPAHHOTO
rOCIIO/IapCTBa.
Ceminapcoke 3anammsa Nel.
IInTanHs 11 06roBOpPeHH:
1. T'ocTHHHICTH SIK OCHOBa (POPMYBaHHS PO3BUTKY CBITOBOIO PUHKY T'OTEJIBHO-
PECTOpPaHHUX MOCHYT.
2. IHHOBaLIMHI METOAM PO3BUTKY CBITOBOTO PHHKY T'OTEIBHO-PECTOPAHHOTO
roCIo/1apcTBa.

lliocomoska npezenmayiiinoco mamepiany CcmyoOeHmamu ma GUCMYNn i3
3axXucCmom Ha memu HaO0AaHi BUKIAOAYEM.
Tecmosuii abo ycHUti KOHMPOJb 3HAHD.

Tema 2. Opranizaunisi CBiTOBOro puHKY roTeJibHO-peCTOPAHHUX MOCJIYT

CyTHICTh  CBITOBOIO  PHUHKY SK  TJ00albHOI  CHUCTEMH, SIKa  PETYIIIOE
CIIBBIIHOIIEHHA monuTy ¥ mnpomno3uii. Krnacudikamiss puHKY TroOTEIbHO-
pECTOpaHHUX  TMOCIAYr 3a BUAaMH, (opmMamMu, XapakTepoMm  JISUIbHOCTI,
teputopiero. CrnenudiuyHl  pUCH  PUHKY  TOTEIbHO-PECTOPAHHMX  MOCHYT:
KOMILJIEKCHICTb, MOOUIBHICTb, HEPO3AUIBHICTh MpOLECy OOCIYyroByBaHHS Ta
PUTMIYHICTb.

Ceminapcoke 3auamms No 2

IIuTanHs 19 00rOBOPEHHS:
Krnacudikaniss puHKy roTelbHO-PECTOPAHHUX IMOCTYT 32 BUIAMHU.
2. Knacudikarisi puHKY TOTEIHHO-PECTOPAHHHUX TOCIYT 3a (dopmamu Ta
XapaKTEPOM MiSITBHOCTI.
3. XapakTepHi PUHKY TOTEIHHO-PECTOPAHHUX IMOCIYT: KOMIUJIEKCHICTD,
MOOLTBHICTb, HEPO3IIBHICTH MPOLIECY OOCIYTOBYBaHHS Ta PUTMIUHICTb.

=

Iliocomosxa npeszenmayitinoco mamepianry cmyoeHmamu ma GUCMYN 13
3axXUCmMom Ha memu HAOAHi BUKIA0AYEM.
Tecmosuii abo ycHull KOHMPOIb 3HAHD.



Tema 3. CraH Ta TeHaeHLIl POPMYBAHHS PUHKY I'OTEJIbHO-PECTOPAHHUX MOCJYT
HA BITYU3HSIHOMY Ta CBITOBOMY pPiBHSIX

CorialbHO-eKOHOMIYHI YHMHHHUKH (DOPMYBaHHS CBITOBOIO PHUHKY TOTEIBHOTO 1
PECTOpPaHHOTO TrocrmojapcTBa. MIDKHApPOIHE PpEryJIOBaHHS PHUHKY TOTENIbHO-
pPECTOpaHHUX MOCIYT B YKpaiHi Ta CBiTI.

Ceminapcoke 3anamms Ne 3
IuranHsa 19 00rOBOPEHHSA:

1. ComianibHO YMHHUKA (OPMYBAaHHA CBITOBOTO pPHUHKY TOTEIBHOTO 1
PECTOPAHHOTO TOCIOIAPCTRA.

2. EKOHOMIYHI YWHHUKM (OpPMYBaHHS CBITOBOTO PHHKY TOTEJIBHOTO 1
PECTOPAHHOTO TOCTIOIAPCTRA.

3. MixHapo/aHe peryJitoBaHHsI pUHKY FOTEJIbHO-PECTOPAaHHUX MOCIYT B YKpaiHI.

4. MixXHapoaHE PETyJIIOBaHH PUHKY TOTEIbHO-PECTOPAHHUX MOCIYT Y CBITI.

ITioecomoexa npezenmayitinoco mamepiany cCmyOeHmamu ma eUCmyn i3 3axXucmom
Ha memu HaOAaHl BUKIAOAUEM.

Tecmosuii abo ycHuti KOHMPOb 3HAHD.

Tema 4. OcHoBH () OpMYBAHHS MIANPUEMCTB IOTEJILHO-PECTOPAHHOIO 0i3HECY Y
PO3BHHEHUX KpaiHaX CBITY

[Tlinxomu nmo xknacudikamii Ta THII3AMiA MIATPUEMCTB TOTEIHLHO-PECTOPAHHOTO
rocrogapcTBa B KpaiHax cBITy. OcoOnuMBOCTI (YHKIIIOHYBaHHS Ta PO3BUTOK
MDKHAPOIHUX TOTEIHHUX MEPEK

IIutanHs 119 00rOBOPEHHS:

1. Knacudikamis Ta Tumsamis MANPUEMCTB TOTEIbHO-PECTOPAHHOTO
rocro/IapcTBa B KpaiHax CBITY.

2. CyuacHl 03HaKu (DYHKIIIOHYBAaHHS Ta PO3BUTOK MIKHAPOJIHUX TOTEIHHUX
MEPEK.

1liocomoexa npezenmayitino2o mamepiany cmyOeHmamu ma UCMYN i3 3aXUcCmom
Ha meMu HAOAHI BUKIAOAYEM.

Tecmoesuti abo ycHull KOHMPOLb 3HAHD.



lIpaxmuune 3anamms Ne 1
Po6GoTa B rpymnax.
KEHC «BUFBIP THITY PECTOPAHY JIJIF PO3BUTKY KYPOPTY»
Kypopm Coconut Plantation Resort.

KepiBaunrBo kommnaniero Blackfield Hawaii Corporation mnpu yxBalieHH1
pillIeHHS MpO HAMOLIBII CHPUATIMBUN THI PECTOpaHy MPHU PO3BUTKY KYypOPTY
Coconut Plantation Resort 3imToBxHynocs 3 Hu3koro mpoOiem. HoBwuii pectopan
MOBUHEH CTaTU JOJAaTKOBHUM JO BXe HasBHuUX. KpiM Toro, BiH He MOBHHEH
MOBTOPIOBATH THIH AHAJOTIYHUX 3aKJIa/diB, PO3TAIIOBAHMX MOOIM3Y BiJA HBHOTO B
KypopTHii 30Hi. [ImanyBasocs, 1mo B HoBoMy pectopani O6yae 150-200 mocaakoBux
MiClb 1 BIH OyJ€ pO3TAallOBYBaTUCS MDK TOTEJISIMH NEpIIOl JiHIi, KBapTajJaMu
YKUTJIOBHUX OYJIMHKIB 1 OCHOBHHM IIIOCE.

ToukM 30py CTOCOBHO THIy HOBOI'O PECTOpPaHy CEpe]l YYaCHUKIB OOTOBOPEHHS
po3aimmiuca. Bei mpomnosumii nepepaBanu boOy Kymepy - Bite-mpe3ueHTOBI 3
PO3BUTKY — 1 MICTHJIH:

* POIUHHUM pEeCTOpaH 3 MOMIPHUMH I[IHAMU, B IKOMY MPOMOHYBaIU O CHIJJaHKH,
001,11, Be4epi;

* pecTopaH KJacy ,,JTFOKC”;

* pecTopaH UIBUJIKOTO XapyyBaHHS;

* pecTopaH Jis JIaH4eH 1 001/1iB Ha OCHOB1 CTEHKIB a00 BiIOUBHUX,

* a TAKOX CIEl1ai30BaHl TUIIH PECTOPAHIB — TEMATUYH1, HAIPUKIIAJI, 1TATIICHKI.
Onuc xypopmy Coconut Plantation Resort.

Kypopt Coconut Plantation Resort, po3ramoBanuii Ha cxigHOMY Oepe3si
octpoBa Kayaii, ocroponp Bim moce Ne 56, MeHII HDXK 3a JIBI MHJII BiJl CaMOTO
Bequkoro octpoBa Kamaa 1 mpubmusno 3a BiciM Mwib Bij Jlixye. Kommanis
Blackfield Hawaii Corporation cremianizyeTbcs Ha OYIIBHHMIITBI KOMEPIIHHUX 1
KuUTHoBUX OyauHkiB. KomnaHis He Xoue 3aiiMaTucs ONepaliiHUMH MUTaHHSAMU U
eKCILTyaTyBaTH 3BEJICHI HEIO CIIOPY/IM, a BOJIi€ OyAyBaTH JJIS IHIIUX CTPYKTYP, SIKUM
BOHA 371a€ iX B OPEHAY 1 SKI HUMU KepyroTh. KypopTHuii komiieke 3aiimae 90 akpi
3emill 1 Mae BiacHui mwsbk. Ha 50 akpax moOynosani roteni. lle Holiday Inn — 311
HomepiB, Kauai Beach Boy — 243 nomepa, Islander Inn — 200 nomepiB. Yactuna
TEPUTOPIi, IO 3aJUIIMIIACs, NpU3HAYEHA [Jsl KUTJIOBUX OYIMHKIB, TOPrOBOIO
neHTpy Market Place, 1BOX 107aTKOBHX TOTEINIB 1 HE3AJIEKHOTO PECTOPAHY, CaMe PO
AKAW U1€e MOBa.

KonpoMiniymu 1 roreni 3a MJIaHOM MOBHHHI MaTH HACTYIHI CTPYKTYpHI
enemenTr: 1) roremni: Travelodge — 350-400 nomepis; Hawaiian Pacific Resort - 297



HOMEDIB; 2) KoHAOMiHiymMH: nepmioi yepru (50% - 3 onHieo cnanbHero, 50% - 3
nsoma) — 180 kBaptup; apyroi uepru (100% 3 oxgniero cnanpHero) — 180 kBapTHp.

Toprosuit ientp Market Place minkom 3aBepiienuii 1 B JaHuii 4ac yxe Jie. B
HBOMY 0€37114 po3ApiOHUX Mara3uH4YUKIB, 0(QOPMIICHUX Y MOJIIHE31MCHbKOMY CTHII, 1€
MIPOJIAOTh IOBEIIPHI BUPOOM, TpeAMeTH 3 O0OpoOJICHOI CIOHOBOI KOCTI, MPEIMETH
HapOJAHOTO MHCTEITBA, CYBEHIPH, pPI3HI MPOAYKTH XapuyBaHHS W 1HIN TOBapH,
NpUBaOJIMBI 1JI1 TYPHUCTIB.

Pecmopanu, wo pozmawosani na kypopmi Coconut Plantation Resort

Ha xypopti Coconut Plantation Resort € xinbka pectopaniB. Boun po3ramoBani
AK Y TOTEJSAX, TaK 1 1O CYCiACTBY 3 HUMU a00 OiJIsl TOProBOro LeHTpy. B koxHOMY 3
TPHOX TOTENIB € PECTOPaH 1 B KOKHOMY 3 JIBOX HOBHX TOTEJIB BiH mependayeHuil. B
TOProBOMY LIEHTP1 1 HOPYY 3 HUM PO3TalIOBaH1 AEKIJIbKAa PECTOPaHIB:

- IIBUJKOTO XapuyBaHHi — Kage-MOpO3MBO, MEKCHKaHCbKUN pPECTOpaH,
KHTACbKUI pecTopaH, kade (crenianizamis — raMoOyprepu);

- 1HIIl TUIHA — OPOINOHYIOTh CTEWKH, puOy, BiaOuBHI, Buzz's Steakhouse, J.J.'s
Boiler Room.

3a BHHSTKOM pECTOpaHiB MIBHAKOro xapuyBaHHd 1 J.J.'s Boiler Room, yci
rOTENbHI PECTOPAHM 1 HE3aJIEKHI1 pECTOPAaHU MPONOHYIOTh XapUyBaHHS TPHU pazu Ha
neHb. [lonuT Ha CHIJJAaHOK IIBHJLIE 3a BCE BXKE JOCAT CBOrO MiKy. B 3B’s3Ky 3 nuMm
Buzz's Steakhouse BupimmB BIIMOBUTHUCS BiJ CHIJIAHKIB, a 1HII PECTOPAHM TaKi, SIK
Holiday Inn i Spindrifter, - 30inbpImmIM TpUBAIICTh CHIJAHKY, 1100 BiH 3aXOTUIIOBAB
yactuHy Jnanda. Holiday Inn B ocTaHHIN yac 3amponoHyBaB HOBY IMOCHYTy —
noytyeHHUI OydeT /Uit TpyI AMOHCHKUX TYPUCTIB.

VYci pecTtopanu 10T HA OCHOBI KOHLEILII OOMEXEHOTO MEHIO 1 MPOMOHYIOTh
pi3HI BUIM CTEHKIB 1 BIIOMBHHMX, MOPCHKI MPOAYKTH B OOMEXKEHOMY aCOPTUMEHTI
Tom0. CTBOPIOETHCS BpayKeHHs, 1110 Ha KypopTi Coconut Plantation Resort oco6imBoi
pPO3MAITOCTI B pecTOopaHax 31 CTOJaMM He crocTepiraetbes. Bceil 3aknmamu, 3a
BukimoueHHsM Kauai Beach Boy, - ¢inii ciThoBUX CTPYKTYp, B SIKHX OOMEXKEHUM
aCOPTUMEHT MEHIO € OCHOBOIO CTaHapTU3allii i epeKTUBHOCTI.

Onuc Kayai

OctpiB Kayai posramoBanuii B mMiBHIYHIA YacTuHI JaHIora [ aBalichKuX
ocTpoBiB, mo B 20 xB. mosboTy Bijg ['oHOMymy. 3aBAsiKu JOCTATKOBI JIUCTS 1
MpPEeKpacHUX TPOMIYHUX POCIMH BiH BIIOMUHM $IK ocTpiB-caa. Ha ocTpoBi maibke
imeanpHU KIIiMat. Hopma piuHHMX omamiB y pi3HUX YaCTHHAX OCTPOBA HEOHAKOBA.
Tak, Bapanine — came mokpe micue B CIIIA 3 pekopauum piBHeMm omajiB y 486
JIOMMIB 3a pIK, a BChOTO Ha Bijactani 20 Muib Big HhOTO, Y Kekaxe piunuii piBeHb —



20 mronimiB, y Jluxye — 40 mroiimiB Ha pik. Benuka iX yacTuHa BUMagae B Mepiof 3
’KOBTHS 110 KBITE€Hb, a ClY€Hb — HAWIOIIOBIIINIA MiCSIIb.

Typusm na Kayai

Kayai 3BH4YaifHO po3rsigaBcs SK OCTaHHIA 3 HaWBIJABIAYBAHIIIUX TYpPUCTAMHU
OCTPOBIB dYepe3 YHIKaJIbHy Kpacy 1 MoiiHe3iicbky aTtmocepy. OcCTpiB Takox €
MOITYJISIPHAM MICIIEM IS IPOBEICHHS YiK-€HIB a00 KOPOTKHUX BiJIITyCTOK KUTEIISIMU
['onomymny. Cepen TuX, XTO BIABIIYE OCTpiB, 55% - JIOAM, SIKI MOJOPOXKYIOThH
CaMOCTIHHO, 1HIII — B CKJIa 11 TPYII.

Y KOXHOMY 3 TOTEIIB KypopTy € TpPHHAWMHI OJWH pPECTOpaH, B SKOMY
OOCITyrOByBaHHSI 3[IACHIOETBCA 3a CTOJaMH. BCi BOHH MpPOMOHYIOTH TPUPA30BE
xapuyBaHHs. PO3MaiTiCTh 1 SKICTh %K1 Ta MOCIYT Harajye XapyyBaHHS 1 MOCITYTH Ha
Coconut Plantation Resort. 3BuuaiiHo BCl LI KypopTd 0(OPMIIEHI B HalllOHATBHOMY
MOJIIHE31MCbKOMY CTHJII 1 TMPOMOHYIOTh aHAJOriyHI OJrojja B pecTopaHax.
Haiiommxuuit 1o Coconut Plantation Resort — kypopt Coco Palms Resort, mo mae
416 HomepiB. Bin posramoBanmii miBaeHHime Ha 2 Muial. Coco Palms Oys
noOyI0BaHUM cepell CTOJITHIX KOKOCOBHX MajbM Yy MICIIi, ¢ B MHUHYJOMY KOpPOJIi
Kayan Bepmmmm cBiii cyn. 3aransHuil  aexopatuBHuil ctwib Coco Palms -
MOTIHE31MChKUI: KOTEK] 3 OUEPETIHUMH JlaxaMH, Tajardl CMOJIOCKHUIIH, OapadaHu,
KaHoe ¥ 1HII aTpuOyTH, TUIOBI HJs miBAeHHUX IMpOT Tuxoro okeany. B Coco
Palms € pecropan, mo HasuBaetbcss Coconut Palace. ABropu crateil mpo 1HAYCTpitO
MOJIOPOKEN YacTo 3rajyroTh MPO IIeH pecTopaH, Ha3WMBAIOUM MOTO HE 1HAKIIE, SIK
,»3aKJIal, 1O OoAepKye Haropoau”. B HbOMy MOXkHaA CHpoOyBaTH €K30THYHI
MoJTiHE31MChK1 Oiro/1a, Hanpukiad, kupa bei maka (cyr 13 3e1eHoi marmnaiii).

Kynisenvni 36uuxu sorcumenie KOHOOMIHIYMI8

[Ipy BIAKPUTTI HOBOrO pPECTOpaHy BapTO BpaxyBaTh HOTO MOKJIUBI
BIJIBIIyBaHHSI JIIOJBMH, IO >KUBYTh Y KOHJOMiHiymax. [locimigxeHHs, mpoBeIeHe
[IIkos0r0 MEHEeMKMEHTY B 1HIAYCTpil Typu3My IpH yHiBepcuTeTi Hawail, mokasarno,
0 JKUTENl KOHAOMIHIyMIB Dpialie BiABIAYIOTH pPECTOpPaHM, HIXK JIIOIU, SKi
3YNUHWINCS B TOTENAX. TaM Takok OyJ0 JOBEACHO, 110 YUM JOBIIE JIOAN KUBYTh Y
KOHJOMIHIyMaX, TUM MEHIIE BOHM BUTPAayalOTh HAa PECTOpaHU. 3BHUYANWHO, BOHU
XapuyloThCs B pECTOPAHAX TIIBKU pa3 Ha JACHb.

Kynisenvni 36uuku srcumenie KOHOOMIHIYMI8

[Ipy BIAKPUTTI HOBOTO PECTOpaHy BapTO BpaxyBaTH WOTO MOKIIMBI
BIJIBITyBaHHSI JIFOJbMHU, IO XKUBYTh Yy KOHJOMiHIyMax. JlOCTimKeHHs, MpOBEICHE
[[Ixomor0 MEHEPKMEHTY B 1HIYCTpii Typu3My mpu yHiBepcuteTi Hawaii, mokasaro,
0 JKUATENl KOHJOMIHIYMIB piAlIe BIiABIAYIOTh PECTOpPAaHU, HIK JIOAH, SIKi
3YNUHWINCS B TOTENIX. Takoxk OyJio MOBEIEHO, IO YUM JIOBIIE JIFOAU KUBYTh Y



KOHJOMIHIyMaX, TMM MEHIIE BOHM BHUTpPA4yalOTh Ha PECTOPAaHU. 3BHUYANHO BOHHU
Xap4yloThCs B peCTOpaHax TUIbKHU pa3 Ha JCHb.

IIuTanHs 119 00rOBOPEHHS KeucCy

1. SIxa nomaTkoBa iH(popMaIliss HEOOXiTHA JIsl BUOOPY THUITY HOBOTO PECTOpaHy?

2. ki kputepii ciig BpaxoBYBaTH MiJg dYac pPO3pOOKH KOHIEMIII HOBOTO
pecropany?

3. SIxi MOXIUBI PHUHKOBI CEKTOpU OyIyTh KOPUCTYBATHCS IOCITyTaMH
pecropany?

4. SIky MapKETUHTOBY CTpaTErito CIIiJl 00paTH 10 BIAKPUTTS PECTOpaHy?

5. Sxuii BIJTMB MarOTh KyMiBEJIbHI 3BUYKH TYPHUCTIB Ha JISVIBHICTh PECTOPaHIB?

6. SAxi npono3ulii MOKHA 3pOOUTH II0JI0 BAOCKOHAIEHHSI pOOOTH pECTOpaHy Ha

KypopTi?
7. SIxuit Tun pecropany Bu o6panu 6u mis kypopty Coconut Plantation Resort?

Tema 5. MeToa0/10TIYHI YUHHUKH TOCJIZKEHHSA Mi’)KHAPOAHOIO rOTEJIbHO-
PECTOPAHHOTO PUHKY

JlochiakeHHsT MIKHAPOJIHOTO PUHKY TOTEIBHOTO Ta PECTOPAHHOTO TOCIOJapCTBa.
Oco0aMBOCTI BUBUEHHS €()EKTUBHOCTI pOOOTH HA MI)KHAPOJHOMY PUHKY FOTEJIbHUX 1
PECTOPaHHUX MOCITYT

Ceminapcoke 3ansmms Ne 4
IIutanHs 119 00rOBOPEHHS:

1. CraTucTUuHI AOCIIPKEHHS MDKHAPOJIHOTO PUHKY TOTEIHHO-PECTOPAHHOTO
O13HeCy.

2. CyuacHl METOAW MiABUIIEHHS €()EKTUBHOCTI POOOTH HA MINKHAPOTHOMY
PUHKY TOTEIbHO-PECTOPAHHUX TTOCIIYT.

Iliocomoska npezenmayilinoco mamepiary cmyoeHmamu ma BUcCmyn i3
3aXUCMOM HA MeMU HAOAHI BUKIAOAYEM.

Tecmoesuti abo ycHull KOHMPOIb 3HAHD.

Tema 6. CyyacHuii CTaH, TEHACHLII Ta MEPCHEKTUBH PO3BUTKY IOTEJIbHO-
pecTOpaHHOro rocnogapcrsa B €BponeiicbKOMy TYPUCTHYHOMY perioHi

CyuacHuil CTaH PO3BUTKY TOTEIBHO-PECTOPAHHOTO TOCIIOAAPCTBA B €BPONENCHKOMY
TypPUCTUYHOMY perioHi. TeHAeHIIT PO3BUTKY PUHKY TOTEIHHO-PECTOPAHHUX TMOCITYT
y €spomi.  Jlocmi)KeHHS OCHOBHUX TNEPCHEKTUB PO3BUTKY PHHKY TOTEIbHO-
PECTOPAHHUX IIOCIYT Y €BPONEHCHKUX KpaiHaX.

IIpakmuuna poboma Ne 2



Xix pobotu:

1. CryneHTH NOAUISIIOTECS Ha TPH MIATPYIH, KOXKHA 3 SIKUX aHAJI3y€ PUHOK
rOTEJIbHO-PECTOPAHHUX MTOCIYT OOpaHUX KpaiH €BPOIIH.
2. Amnani3 cutyanii BiiOyBa€eThCs y BUTIISAII Mpe3eHTallii 0 15 XB. KoxHa.

Tema 7. CyyacHuii cTaH, TEHACHUII Ta MEPCNEKTUBH PO3BUTKY IOTEJIbHO-
PECTOPAHHOIO rocnoJapcTBa B A3ilicbKo-THX00KeaHCbKOMY TYPUCTHYHOMY
perioni

CyyacHuil cTaH pO3BUTKY TOTEIbHO-PECTOPAHHOIO TOCMOAApCTBA B A3IHCHKO-
TuUX00KeaHCHhKOMY TYpUCTUYHOMY perioHl. TeHJeHIi PO3BUTKY PUHKY TOTEIHHO-
pecTOpaHHUX MOCIYT y KpaHax A3ii. JlochiKeHHs] OCHOBHUX MEPCIEKTUB PO3BUTKY
PUHKY TOTEIbHO-PECTOPAHHUX MOCIIYT Yy a31aTChbKUX KpaiHaxX.

Ilpaxmuuna poboma Ne 3
3nemu i nadinua komnanii Starbucks

Starbucks — HaiiOimbIIa Mepeka KaB'ApeHb y CBITI. BBakaeTbes, IO s
amepukanuiB aitunie ['oBapaa Illyneua € «micueM Mik poOOTOIO 1 AOMIBKOKO». 3a
OCTaHHI JCKUIbKa AeCATUIITh Starbucks cTaB oJHUM 3 CHMBOJIIB AMEPHUKH, IO HE
NOCTymnaeTbesd 3a nonyysapHicTio Mcdonald’s. KpiM Toro, kommaiss mnoyana
3apyOiKHY ekcraHciio. [3 3miHHMM ycmixoM. Jlech mepexa Starbucks crana
nonyJsipHa, sk 1 B CIIA, a nech He mprkuiacs 30BCIM (Hampukiaa, B ABCTpii
BIJIKDUTO BCHOTO JEKUIbKAa KaB'sSpeHb KOMMAaHii, 1 PO3IIMPEHHSI HE IJIAHY€TbCs). A
nouanacs icropist Starbucks B ganexomy 1971 poxy B Cieti.

IcTopist kKommaHii

Komnanis Starbucks Oyna 3acHoBaHa TphOMa JIIOOUTENISIMU KaBH: BUUTEIIEM
anrmiicbkoi MoBu [xepi bonmyiHom, BuuTenem icropii 3eBoMm  3iramom 1
nucbMeHHUKOM ['opnoHom boykepom. Bonm cknammcs mo $1350, moswmuwmnm e
$5000 i B 1971 p. Bigkpuau y Cierm (mrar BanmvHITOH) HEBETUKHWN MarasuH 3
IpoJaky BUCOKOSKICHOI KaBH B 3€pHAax 1 yCTaTKyBaHHs JUIsl i mpurotyBaHHs. Lle
CTaJIOCA TOJl, KOJIM CHOKMBaHHS KaBU B AMEpHII 3HM)KYBAJIOCS BXKE€ BIPOJIOBK
necatu 125 poxiB. DakTUYHO B LbOMY OYyJM BHUHHI caMi BUPOOHUKH KaBH:
KOHKYPYIOUM 32 I[IHOBHUM TMPHUHIUIIOM 1 MparHyuyd CKOPOTUTH BUTPATH, BOHU
3aKyNOBYBaJIM BCE JEIIEBIIl KaBOBI 3€pHA, TOOTO KEPTBYBAIU SKICTIO HAIOIO 3215
301IbIIEHHST OOCSTIB MpoJaxy. 3acHOBHHKHM Starbucks BupilIMIM PU3MKHYTH Ta
cpoOyBaTH HOBY KOHIICMIIIIO — KOHIEMII KpaMHUIIl, ¢ O MpomaBaiucs TiIbKA
HaMKpallll IMIIOPTHI COPTH KaBU Ta 00JaAHAHHS AJIs i1 MPUTOTYBaHHS.

Cama Ha3zBa «Starbucks» moxomuth BiJ TMpi3BUILA OJHOTO 3 TEPCOHAXKIB
3HamMeHuToro pomana I'epmana MenBimia «Mo6i [lik» (y pociiickkoMy BHIaHHI



nepcoHaka 3Banu Crapbek). IlepmmM JOroTunoMm KomrmaHii cTano 300pakeHHs
orosieHoi pycanku abo cupeHu. BiH OyB BHUKOHaHMII B KOPUYHEBOMY KOJBODi, a
CUpEHa BUKOPHUCTOBYBaJacs, 100 MiAKpecIuTd TOM ¢akT, mo kaBy B Starbucks
JOCTaBISIOTh 3 AAJEKUX 3eMenb. Jlorotun OyB JOCTaTHRO CHIPHUM Y€pE3 OTOJICHICTD
cupenu. [li3Hime i TUJIO 3aKPUJIN BOJIOCCSAM, a CaM JIOTOTHI Tpoxu oOpizaim. Kpim
TOro, BiH 3MIHHUB CBIM KOJIp 3 KOpPHYHEBOro Ha 3ejleHui (mpaBma, y 2008 p.
3aIlyCTHJIM TECTYBaHHS HOBOTO JIOTOTUITY KOMIIaHii KOPUYHEBOTO KOJBOPY SK TaKOTO,
110 OLJIBIIIE MAcy€ JJO OCHOBHOTO MPOJIYKTY KOMIMaHIi — KaBH).

Y 1981 p. koMmaHis Maia 1’ Th Mara3uHiB, HEBEIUKY (PaOpHKy 3 00KapIOBaHHS
KaBM 1 TOProBUW IMIAPO3/LI, SKUH IIOCTayaB KaBy B 3€pHax OapaMm, kade W
pecTopaHam.

Ak 1 B ictopii 3 Mcdonald’s, cBoim ycmixom komrmanist Starbucks 30008B's3aHa
CTOPOHHIN JIFOMHI, 110 CTaja y pe3yjbTaTi ii BIacHUKOM. Y 1982 p. B KOMIaHito
npuiios mianpuemens Iosapa Ilymsi. Moro HaiiHsmu uis Toro, mo6 po3BUBATH
013HeC, OCKUTbKY 3aCHOBHHMKH B)K€ HE CHpaBIisIncA 3 pobdiaemamu. [Ipu nboMy BoHU
HE XOTUIM po3iuproBatucs, 1 B 1982 p. kommanis Starbucks Tak 1 He Bulinuia 3a Mexi
Cierny. Ilo-cmpaBxkHBOMY cuTyalllg 3MiHWiacs micias Toro, sk [osapa Illymeig
noOyBaB B Mutani. TaM BiH mo06auuB 3HaMEeHHTI 126 1TamiichKi KaB'spHI 1 3aXONUBCS
TaMTEIIHBOI0 aTMocdeporo. B Amepuili Ha TOM yac HIYOro MmomiOHOro He OYJIO.
[Toni6HOT eMoliitHOT OJIM3BKOCTI JIIO/IeH 51 HE 3yCTpiuaB YK€ JIaBHO, — OMUCAB CBOE
BpaXEHHSI TojoBa Kommadii. BiH Bigpa3y 3po3yMiB, LIO LIOCh MOJI0HE MOTPIOHO
sanpoBaautd B CIIA: ctBoputh B KaB’spHi Starbucks Taky armocdepy, 1o
No€IHyBaja O 1TaNiChbKy €J1eraHTHICTh Ta aMEPUKAHChKY HedopManbHICTh. B ioro
OauenHi Starbucks maB cTaTtu Jis BiABIyBadiB «MICIIEM BJIACHOTO 3aJ0BOJICHHS) —
3aTUIIHAM MICIIEM 3YCTpidl JIOJe, MPOMDKHHM ITYHKTOM MDK pPOOOTOI0 Ta
JIOMIBKOIO.

[Ipote imes mpomaBaTh TOTOBY KaBy B Yalllkax HE 3HAWIIIA MIATPUMKH Yy
3aCHOBHMKIB KOMIaHli. BoHu Oynu m0apMH 3 TpaAMIisiMA 1 BBa)Kajdu, L0 MpHU
TaKOMY TIJXO/1 X Mara3uH BTPATUTh CBOIO CYTh, 1 BIJIBEPHE CIIOKUBAYIB, OCKIJILKH
CIpaBXHS KaBa MOBMHHA OyTu mpurotoBaHa ynoma. Brim, Illyneu OyB HacTiibKu
yIEeBHEHUM B CBOEMY 3aaymi, mo 3ainumuB Starbucks 1 3acHyBaB CBOIO BIacHy
KaB'sIpHIO, sIKa BiAKpHIIa cBOi aBepi B 1985 p. A Bxe uepes nBa poku LynbI] BUKyIUB
Starbucks y 3aCHOBHUKIB 32 YOTUpPHU MUIBMOHU JI0J1apIB 1 MepeiMEeHyBaB KOMIIaHIIO y
Starbucks Corporation (mo pedi, 3pooutu Takuii xia Illyneily mopaauB 3aCHOBHHK
Microsoft bin 'elitc, sxuii OyB ogHUM 3 mepiux iHBeCcTOpiB Starbucks).

OtpumaBim cBoboxy niid, Illynwpiy TOro >k pokKy BIAKPUB TMEpIIl KaB’spHI
Starbucks 3a mexxamu Cietity. Kas'sapHi Oynu Binkputi y Bankysepi i Yukaro. Bxke
yepe3 CiM POKIB KOMIIaHis HaligyBana 165 kaB'spers mo Bciit Teputopii CIIA. Ay
1996 p. BiakpuTo nepury kaB'spHio Starbucks 3a mexxamu CIIIA — B Tokio (SnoHis).
311 SI3MKU TOBOPHIIH, 1110 SITIOHIII, B1JIOMI CBO€EIO JIFOOOB 10 JI0 Yar0, HIKOJIM B KHUTTI HE



CTaHyTh KyNyBaTH KaBy, JIO TOTO X Yy IarepoBomy mocymi. I Oynu Henpagi. Piunuit
o0cCsT MPOAaXiB y AMOHCHKUX KaB’sipHsX Starbucks Binpa3y mepeBuniuB y 2,5 pasy
aMepukaHchki mokazHuku! Ha ceoronni y komnanii B SAnonii monax 500 BiaiieHs.

Opniero 3 rosioBHEX 3aciyT ['oBapaa, mo nmocnpusumm yerixy Starbucks, € te, o
BiH 3alpOBaJIUB Y KOMIaHIi cTaHAapTH3a1lii0. Y OyIb-sKii KaB'sipH1 Oy1b-sIKOi KpaiHU
NPUCYTHIN OJHAKOBUW AacOPTMMEHT OCHOBHHX TOBapiB. 3Bu4YaiiHO, Starbucks
MPOIOHYE 1 SIKICh CIElialibHI MPOAYKTH, CTBOPEHI sl MeBHOi Kpainu. Starbucks
MpoJia€ HAaTypaJibHy KaBy, HAOi HA OCHOBI €CIPeco, 1HIII pi3Hi Tapsdi i 127 XxomomHi
Hanoi (rapsiuuii mokonaa, yait, —Frappuccinosl To1o), 1erki 3aKycku, KaBoBl 3epHa
1 akcecyapu Ui TPUTOTYyBaHHS KaBW. /[0 kKaBM MOXHA 3aMOBHUTH TiCTEYKO a0o0
oyrepOpon. Ilpore, Ha BiaMiHy Bif OuibinocTi iHImMX Kade, B Starbucks axieHt
pobutbces came Ha kaBi. CroJu IO IPUXOIUTH MOMUTH I[LOTO HAIOI0, & HE «OICTH
TICTEUYKO 3 KaBolo». B3arami, B Amepuii kaBy B Starbucks m'toTh mo-pizHomy. XTocCh
HACOJIOMXKYETHCSA 0COOJIMBOIO aTMOC(EPOIO KaB'ApHI, a XTOCh KYIIy€ Hamii 1 BUIIUBAE
Horo Ha Xofy, Mo J0po3i Ha poboty, Hampukiaa. dipmoBe mMopo3uBo Starbucks i
KaBa TaKOX MPOJIAI0THCA B MPOOBOJIBUUX CYIIEPMapKETax.

Skio TOBOPUTH MpO CTaHAapTU3aliio, sKy 3amnpoBaauB [lynbi, TO BOHa
BUPI3HAETHCS 11I€ OJHIEI0 OCOOIMBICTIO — aTMOC(EPOIO B KaB'sIpHAX. 3 OJTHOTO OOKY,
OCHOBHI €JIEMEHTH Y BCIX 3akianax Starbucks cxosi, ajne 3 1HIIOT — KOXKHA KaB'spHS
Mae CBOi OCOOJIMBOCTI, CBOIO YHIKalIbHY aTtMocdepy. O/Ha 3 OCHOBHUX BUMOT MpHU
BUOOP1 MpUMIILIEHb IS KaB'sspeHb Starbucks: BXinHi 1Bepi MOBUHHI —IUBUTUCHI Ha
cxii 1 Hikoid Ha miBHIY. lle mMOsICHIOEThCS THM, IO BIJABiMyBaydl TOBUHHI
HACOJIOKYBATHCS JCHHUM CBITJIOM, ajie TIPH I[bOMY COHIIE HE TTOBUHHO CBITHTH iM B
oOmmyus. Y Starbucks m'toTe KaBy 30BCIM Pi3HI JIHOJU, TOYMHAIOYHU Bij] O13HECMEHIB,
0 M'FOTh €CIpPecco Ha X0y, 1 3aKIHUYIOYM MOJIOJIMMU TIapamH, IO PO3TITYIOTh
3aJI0BOJICHHS 3a CTOJMKOM. Y Starbucks akTuBHO penaryroTh 3BYKOBI (ailnu,
npaIoTh GpliaHcepu, OJ10repu MUITYTh CBOi HOBI MoCcTU. ATMOc(depa i€l KaB'spHi
npuBepTae nrojiel 3 HoyToykamu. Jloope, mo € Wi-fi. ¥V xade nocriiiHo rpae my3uka.
[Ipu uboMy 111KaBO, 1110 1CHY€ IIEHTPAJIbHUIN CepBEp, KU 3aiMaEThCs BIITBOPEHHSIM
OJTHI€T 1 Ti€T K My3UKH B yciil Mmepesxi Starbucks. Ile o3Hadae, 1m0 Ta KOMMIO3UILIs, Ky
BU uyeTe 3apa3 B Hero-Mopky, rpae B mo camy xpuuHy i B Cierni. Ilpu msomy 3a
OCTaHHIN Yac B kaB'spHsax Starbucks mouanu mpomaBaTtu 6€37114 CTOPOHHIX TOBapiB.
3a pomomoror genaprameHTy Starbucks Entertainment i1 Openga Hear Music
KOMIIaHis IOLIMPIOE KHUTY, My3U4H1 301pKH 1 B1I€Op1JIbMU. BUTIIICTH 3 IIUX TOBApiB
€ CE30HHUMH ab0 PO3pOOJICHMMH I TPOJAXy B TEBHIA oOnacTi. Y kommaHii
BBaXKaJW, 10 TUM CaMHUM 3pOOJISATh 3aKJIaJd YUMOCH OUIBIIUM, HIDK 3BHYAMHI
KaB'sapHi... He Bwuitnuro. HemomaBHo B KkommaHii 3asBWiIM, 1[0 OUIBIIE HE
MPOJIaBaTUMYTh MY3HUKY B KaB'SIPHSIX.

I';100aabHe po31IMpPeHHSA



OcranHi necaTwiiTTs kommaHis Starbucks 3aiimManmacs TuM, IO CKyIIOBYBaJia
JIOKaJIbHI MEPEeKi KaB'speHb MO BCbOMY CBITY, POOJISIUM X YACTHMHOIO CBOTO OpEHIY.
PosmmpenHs kommnaHii MIIIO OCTaHHIM 4YacoM OOKeBUTBHUMU TemnaMu. HaBiTh y
mynbTcepiani «CiMrncoHun» Oyno AEKUTbKa >KapTiB 3 MPHUBOLY TOTO, K Mepeka
Starbucks 3axommoe Amepuky. KepiBHUIITBO KOMITaHii MparHysio, oo yci kaB’sipHi
Hanexanu camiit Starbucks, a e dpanyaitzepam. lynbil po3yMis, 1110, AJi TOTO 1100
CTBOPHUTHU TIOTYXKHUN OpeH |, HOMY Ta PeITi MEHEKepiB He0OXiTHO OyJI0 MOBHICTIO
KOHTPOJTFOBATH MPOIEC — TITbKUA TaK MOYKHA TapaHTyBaTH HEMIEPEBEPIICHY SKICTh. Y
Oe3niul KOMIIaHi{, OpraHi30BaHMX Ha 3acanax (paHual3MHTY, MICLIEB1 BIIAUICHHS
KUBYTh CBOIM KUTTSIM. [lparHyunm 1o npuOyTKy, ¢paHuaiizi Jerko Moriau 0
MOXKEPTBYBATU 1/1€€I0 BHUCOKOi sIKOCTI Starbucks 3apamu BiacHOi MmpuOYTKOBOCTI.
Po3yMiroun mpuauHA 3HIKECHHS PIBHS MPOJIaXXy KaBU Ha aMEPUKAHCHKOMY PHHKY, B
Starbucks mparnynu 3ano0irTu TOBTOPEHHIO TaKOi CUTYAITi.

VY Starbucks 3actocyBanu Taky cTparerito po3IIHUPEHHS: NPUWIIOBIIN B HOBHIA
perioH, KOMMaHisi po3MillyBajiacss B HOTO UEHTPAIbHOMY MICTI, IICIS YOTrO
CHeliaJbHO HaBY€Ha KOMaHJa (HaxiBLIB BIJKpUBAJA TaM MEPEXY KaB’ SPEHb.
[TpoTsroM mnepmux ABOX POKIB Y «BY3JOBHX» MICTax BIJKPUBaIOTh Onu3bko 20
3akaaiB. OXOMUBIIN OCHOBHUN PUHOK, KOMITaHIs /i€ B «PETiOHM» — MICTacaTeNITH
Ta HAaHOIMKY1 IEPEIMICTSL.

VY mporeci 1100adbHOTO PO3IIMPEHHS HE 001HnuIocs 1 0e3 KOpnopaTUBHUX
3100yTKIB. Y 1998 p. kommanis Starbucks 3akpinunacs Ha OpUTAaHCBKOMY PUHKY
KaBW, B3SBIIM TIiJI CBOIO oOmiKy JoHAOHCHKY Seattle Coffee Company. B 2001 p.
MoYajocsl 3aBOIOBAaHHS KOHTHMHEHTAJIbHOI 4YacTWUHM €Bponu: Kap’gpHi Starbucks
Binkpunucs B IlIBetinapii it ABctpii, a motiM B Icmanii, Himeuunni ta I'pemii. 1o
I[IKaBO, KOMIIaH1s MOPYIIIy€E €BPONEUCHKY Tpaauilito: y kaB’sipHsax Craporo CaiTy, siK
npaBuio, JO3BOJISIIOTH ManuTd, a B Starbucks ne 3aboponeno. bauzpko 40 %
€BpOIICHIIIB NassaTh. KpuTtuku cTBeppKyBaiiu, 1Mo i€ cBOEr 3aboponoro Starbucks
caMa 1o30asisie cebe A00pOoi MOJIOBUHM PUHKY, ajieé HAa KOMIIAHIIO 1€ HE MOIIsIIO.
[lepury xaB’spHio y Bigai 3a nBa Micsii micis Binkputta Binsimanu 100 tuc. 129
oci0. JluBHA Ha mepUIUK TOTJSA MOJITHKA 3a00pOHM TAJiHHSA Maja TO3UTHBHUN
BIITYK, a Bce TOMy, 1110 B Starbucks n6anu (mpunaiimMHi, Ha CJIOBaxX) HE CTUIBKH PO
3JI0pPOB’s, CKUTbKU TIPO KaBy. B kaB’sipHsX Buciam Tabmuyku: « TyT He manarsh, mio0
HE 3allIKOJUTH apoMaTy Harow, a BIJBilyBauaM JISIKyBaJid 3a BIIMOBY BiJl CHTapeT.

VY nporieci BUuxo1y Ha 3apyOiKHI PUHKH, KOMITaHis Mae i yumano npobdiem. [1o-
nepmie, Starbucks mae maHcu Ha ycmix TUIBKM B KpaiHaxX, MO30aBJIEHUX BJIACHOL
KyJbTypU CHOXXMBaHHS kaBu. HeratuBHmii nmocBin B ABctpamii (y sumHi 2008 p.
Starbucks oromocuB mpo 3akpurts 61 3 84 CBOiX TOUYOK) — 3aliBe TOMY
niaTBepakenHs. Ilo-npyre, y Starbucks BHHHKaIOTH cepiio3HI MPOOIEMH 3 PyXOM
aHTUTIIO0AIICTIB, AKI BOAYAIOTh Yy €KCIAaHCIi KOMIaHii PO3BHUTOK aMEPUKAHCHKOTO
iMIiepianizMy (1 HaBITh MPOBOAAT, —MikHapoaHU# AeHb Aik mpotu Starbucksl), Ta



MYCYJIbMaHChKUMH OpTaHi3allisiMU, SIKUM HE MMoJ00ar0Thcs TiCHI 3B’sa3ku ['oBapaa
[Iynpra 3 €BpelichbKOO OOIIMHOIO 1 WOTO eHepriiiHa miaTpumka [3paimo. [lo-Tpere,
OCTaHHIM 4yacoM HaBkoJyio Starbucks HamiyaeTbCcsi KOHQIIKT MOKOJIHB: TIHEHKEpU
TEPHITH HE MOXKYTb ITaJIIACHKI Ha3BM KaBOBUX HAIOIB, a TAKOXK IyX KYJBTYPH yuppie
(young urban professional — monoamii nepcrekTHBHMI HpodecioHal, MEIIKaHEeIb
MiCTa), [0 TTaHy€ B KaB’ IPHSAX KOMITaHii.

Y jneskux KpaiHax kommaHig Starbucks wmama mnpobGnemu, moOB’s3aHI 3
0COOJIMBOCTSIMH HAITIOHAIBHOTO 3aKOHO/IaBCTBA, TIOPYIICHHSM TIPaB 1HTEIEKTYJIbHO1
BJIACHOCTI TOLIO.

Ha kurtalicbkoMy pHHKY KOMIIaHif MOfajia MO30B JO CYAY, 3BUHYBATHUBIIU Yy
MOPYIIEHHI MICHEBUM KOHKYPEHTOM CBOIX IpaB Ha TOProBy Mapky «Starbucksy.
ApOitpaxxkuuii Hapomguuit cyn Illanxas BcTaHOBHB, IO KUTalChKa KOMITaHis
HEMPaBOMIPHO BUKOPUCTOBYBajia 3HaK «Starbucks», a Takox HOro KuTalChbKUM
nepekiaa «Xing Ba Ke» («Xing» mepexianaerbes sik «star» («3ipkay), a «Ba Ke»
3BY4UTh NOJ10HO A0 «bucks»). Kpim Toro, 3a BHCHOBKOM CyAY, JIOTOTUIT KUTAaHCHKOI
KOMITaHii (KOJI0 3 OUIMMH JiTepaMH Ha 3eJleHOMYy (DOH1) Mopyurye O110-3€IeHHM
gorotun «Starbucks». Otxke, cya MATpUMAaB IMO30BHI BUMOTH aMEpPUKAHCHKOI
Mepexi KaB’apeHb 1 3000B’s3aB kommaHito Shanghai Xingbake Coffee Shop Ltd
(«Cinbakey) cratutu Starbucks 500 tuc. roanis ($61,9 tuc.).

Menm ycmimHuMH OyiM pe3yJibTaTH CyJOBHX IMO30BIB KommaHii Starbucks y
[TiBnenniit Kopei. Amepukancbka kommanis Asidi (y 2005 p. ta 2006 p.) Hamaranacs
BIZIMIHUTH PEECTpAIlil0 KOMOIHOBAaHOTO TOBApHOIO 3HaKa «Starpreya», sSKuid
MOBTOPIOBaB 3HaK «Starbucks» y Tomy, 1110 BiH BUKOPHCTOBYBAaB aHAJIOTTYHE 3€JICHE
KOJIO 3 aHaJOTIYHUM pO3TallyBaHHSM TEKCTY Ta 300pa)KEHHSM >KIHOYOI TOJIOBH B
HeHTpl kommosuiii. OJHaK, MIBACHHOKOPEHCHKUN MAaTeHTHUM cyJ oOuaBa pasu
BIJIMOBHUB Y T030BI KomriaHii Starbucks, MOTHBYBaBIIM 1€ «HECXOXICTIO 00pa3iB
pycaiku Ta 60oruHi» (Ha3By «Starpreyay, 3a cJioBaMH BJIaCHUKA (ipMH, YTBOPEHO BiJ]
iMeH1 OoruHi ckaHauHaBcbkoi Midororii ®@pei (Freja), sky Oyno 3MmiHEHO aJs
MOJICTIICHHS! BUMOBH BIJIOBIJTHO 10 KOPEHCHKOT (DOHETUKH).

VY 2006 p. micas Toro, siK ypsin IHAll moM’SKIIKUB HalllOHAJIbHE 3aKOHO/IaBCTBO Y
chepl 1HO3EMHHUX I1HBECTHUIIH, JO3BOJUBIIM 1HO3EMIIM BoJOAiTH 51 % akmiid y
pO3IIpIOHUX MOHOOPEHAOBUX TOPrOBUX TOYKax, kommaHis Starbucks pazom 3 14
IHIIMMHA 1HO3EMHHUMM KOMIIAHISIMH BHUsBHWIA Oa)kKaHHS BIAKPUTH B IIH KpaiHi
pO3IpiOHY Mepexy I BiacHUM OpeHaoMm. Asie ypsan I[uaii 3a010KyBaB BHXIJ
KOMITaHii Ha HAI[lOHAJIBHWN PUHOK Yy 3B’SI3Ky 3 THM, III0 BOHA HE Hajaaja TOBHY
iH(dopMaIito mpo cBOi TUIaHM, 30KpemMa, Y Mae Hamip Starbucks po3BuBaTtH TiBKH
MEpEeXy KaB’speHb a00 TaKOX MEpexXy pecTopaHiB. TakKMM UYHWHOM, KOMIIaHIA
BiJIKJIaJIa CBIM BHXIJ] HA PUHOK I1i€1 KpaiHM Ha HEBU3HAYEHUN TEPMiH.



Ilepen Buxomom Ha puHOK Pocii xommanii Starbucks mosemocs cymutucs 3
pociticeckum TOB «Crapbakc», 1o 3apeecTpyBaiu Ha ce0e TOBapHUM 3HaK
aMepUKaHChKOi Koproparii i Bumaranu Big Hei $600 Tuc. 3a mpaBo BUKOPHUCTAHHS
openaa Ha tepurtopii Pocii. Kommnanis Starbucks 3apeectpyBana cBiif ToBapHU# 3HaK
y Pocii me B 1997 p., ame B 2002 p. xomnanisa «lIpeccy mompocuna MaTeHTHE
BiIoMcTBO Pocii aHymoBaTH 110 peecTpaliro Ha Tid MiJICTaBl, 110 TOBApHUN 3HAK
OlIbIIIe TPHOX POKIB HE BUKOPUCTOBYBABCA. PocmaTeHT MOroauBCs i3 1M JTOBOJIOM 1
CKacyBaB peecTparito ToBapHoro 3Haka «Starbucks Coffee» y kareropisx
«MiHEpaJIbHI ¥ PPYKTOBI HAIMOI» M «IOCIYTU pecTopaHiB, Kade». Y BepecHi 2004 p.
cioBo «Starbucks» 3apeectpyBano sk toBapuuii 3Hak TOB «Crap6akc». Kommanii
Starbucks Brmanocs aHysOBaTH MipaTChbKy Bepcito CBOro Jjororuna B Pocii ax y
muctomnai 2005 p., micas 4Oro novyanaucs NePeroBOpy 3 MOTEHLUIMHUMH MapTHEPAMH.
Jlo 1pbOTO KOMIIaHiIs 3MOrja BIIKPUTH CBOIO KaB’SPHIO TUIBKM Ha TEPUTOPIi
npuMilieHHs: mocosibctBa CIIA, ne He nitoTh pociichbKi 3akoHu. Y BepecH1 2007 p.
BIIKpUTO KaB’sipHiO Starbucks y ToproBomy nentpi «Mera-XuMkmw», HICAS YOro
3’ABWJIOCH 1€ KUIbKa KaB'speHb y Mocksi: Ha Crapomy ApOari, y odicHOMY
komIutekci «bamta Ha HabepexHii» 1 B aeponopTy «lllepemeTrbeBo-2».

B odimiiiniit 3asB1 koMmanii Starbucks npo 1miaHu 111010 TOAAIBIIOT eKCIaHCIT,
orosionieHit y 6epesni 2007 p., Muutocs npo Te, U0 NPIOPUTETHUMHU KpaiHaMU IS
Hei Tenep € Kuraii, €runer, bpasumis, [aais ta Pocis. Oco6mmBo yCHiIHO KOMIIaHIs
po3BuBaeTbcsi B Kwurtai, ge il jerko BAanaocs 3MIHUTH CBIJIOMICTh CIIOKHBAYiB:
CepeHil KJlac mepecTaB MUTH Yal 1 meperinoB Ha KaBy BiJ Starbucks.

3a migcymxkamu 2007 p. y 43 kpaimax cBity Biakputo 15700 xkaB'speHb
Starbucks, 6m1u3bko 70 % 3 HuUX — Ha Tepuropii CIIA, pemrTa — B 1HIIMX KpaiHax.
[Tpubnuzno 7500 kaB’siperr Hanexkath kommanii Starbucks Corporation, iHmIl
MpaIoTh Ha 3acafax ¢paHyaii3uHTY, OTPUMABIIH JIIIEH311. 3arajibHa YMCEIbHICTh
nepconany mepexi — 140 tuc. oci6. 3a gaHumu nociiiHUIbKOI kKoMmanii Hoovers, y
2006 p. Bupyuka Starbucks cranoswia $7,8 mupa (y 2005 — $6,37 mupn), yucTuid
npubyTok — $564 e (y 2005 — $494,5 muH). ['oBapa Llynem, skwit me y 2002 p.
3aJIMIIKB 110Cay BUKOHABYOTO JUPEKTOpa KOMIIaHii, ajie i ChbOTO/HI € TOJIOBOIO pajau
JTUPEKTOPIB Ta «TOJOBHUM TJIOOQJIBHUM CTPAaTEroM» KOMIaHii, BBaXKae, 10 MEpexa
Moke 30umpImuTHCS 10 40 THC. 3akmaniB. Bin xoTiB Ou, mo0 kaB’spHi Starbucks
BIIKpUJIUCA B YCIX KpaiHax cBiTy. IIpore € kpaiHa, 70 sIKOi BIH CTaBUTBCS 3
0COOJIMBUM MI€TETOM: I1e ITais, 3B1AKM 3a103MYeHO KOHIICHIiFo Starbucks.

Starbucks ceoroami

3apa3 cutyartis A€o 3MIHUAJIACS, KPIM TOTO, B KOMIMAaHii MOYaiucs 1 BHyTPIlIHI
npobiemu. He Tak maBHo ['oapn Illymeir 3asBuB, mo moBeptaeTbest B Starbucks,
100 BUPIIIUTH MPOOJIeMH, B IKUX 3arpy3HyIia ioro kommadis. Yu Buiine y Hporo 1e?



Kepiaunreo komnanii y 2008 p. npuiiHAIO pillIEeHHS MPO 3aKPUTTSA 0 KIHIIA
poky Onuszpko 600 kaB'spenr B CIIA. Ilynsry 132 3a3HauuB, 1m0 B yMOBax
€KOHOMIYHOTO CMajay 1 CWIbHOI KOHKYpEHIli, €IuHUA TUIsIX 30epertu
npuOyTKOBICTh, 11€ 3aKPUTH KaB’SIpHI, SKI HE MPUHOCITH MPUOYTKIB, MEPEBAXKHO Y
mratax Kamidopnis ta ®nopuna. 3akpurts 600 kaB’sipeHb MPU3BENIO 10 BTPATU
pobouunx micip 12 Tucsau moxaeH, a e 7 % Bix ycix pododyux Micib kopropariii. Ille
OJTHIEI0 TPUYMHOIO TAKOTO pIlIEHHS € HAATO IIBUAKUNA PO3BUTOK KOMIAHIl.
OcranniMu pokamu kaB’sipHi Starbucks pocnu sk rpubu. [llogHs y cBiTi 3’ sBisuiocs
BiCIM HOBHX KaB’sipeHb Starbucks. AMepHKaHII >XapTyIOTh, 1[0 B JAEIKUX MICTax
MO’KHA HaTpamuTH Ha /Bl KaB’sipHi Starbucks, po3ramoBani ogHa HaIPOTH OAHOI. Y
bOMY JKapTl € YacTKa MpaBJu: YCBIJOMJICHE HACUUEHHA MONuUTy 3arpoxye 30 %-m
CKOPOYEHHSIM 00CITY MPOJaXxiB OJHIEI 13 PO3TAIIOBAHUX MO CYCIJACTBY KaB’ SpPEHb.
Panimre 1e#t cnaji KOMIIEHCYBABCSl €KOHOMIEIO BUTPAT HA PO3MOIiI Ta MAPKETHHT, HE
3raJyroud Bke (OpMYBaHHS IMIJKY «3pY4HOI KaB spHID». AJKe JJi1 KaBOMaHIB HE
ICHY€ TaKOro MOHSATTS sIK 3a0araTo KaB’sipeHb. TOpIK €KOHOMICTH MIApaxyBaju, 110
NepeciuHril aMepuKaHelb 3axXoIuTh 10 Starbucks B cepennboMy 18 pasiB Ha MicCAIIb.
binbiio0 4acToTOI0 BI3UTIB HE MIT TOXBaJUTUCA HI OJWH aMEPUKAHCHKUM
po3apiOHMIA TOpriBelb. | HaBITH BUCOKA IIHA — YOTHUPH JIOJIAPU 3a YAIIKY Kally4diHO
4M JIATT€ — HE 3yNUHsJIA BIIBIAYBaviB. AJjie Jenaii OiIbIle aMEepPUKAHIIIB HE MOXYTh
co01 J1I03BOJIUTU MUTH JOPOTY KaBy. Bce-Taku, B 1iil Mepexi KaB'dspeHb KaBa KOLITY€E
BIIBEPTO JIOPOTO.

[Ipo Te, mo mpoOJaeMU 3aroCTPIOIOTHCS CTAIO 3PO3YMUIO IE MHHYJIOTO POKY,
Koiu Komrmadis Starbucks ymepiie 3 yacy cBOro 3acHyBaHHS po3royana aKTUBHY
peKJlaMHy KaMmIaHil0 Ha TejeOaueHHl. EKOHOMICTH BBaXKarOTh, WHIO0 MpOOIEeMHU
Starbucks nume BigA3epKaMOOTh 3arajbHUN CTaH aMEPUKAHCHKOI EKOHOMIKH:
«KommnaHnis € cipaBXHIM IHAUKATOPOM HapsiMy, B SIKOMY PYXa€eThCsl CEpeaHIN Kiac.
Starbucks nokasye, 1110 3MEHILYETHCS MOMMUT, JIOAN PIJILIE KYIYIOTh KaBy».

3apa3 Starbucks He B kpamiiii curyariii, aje, IMOBIPHO, BXK€ CKOPO B KOMMaHIii
JOKJIayTh BCIX 3yCHIIb, 00 BUITH 3 KPU3H.

Tak, y 2008 p. OyJsio peanizoBaHO KiJibka HOBUX MPOeKTiB. [lo-nepie, kommnaHis
posnouana y kaB’sapHsax CIHIA mpogax eHepreTHuHux 100aBoK «+Energy» (cymim
BiTaMiHy B, ryapanu ta 133 >xeHblIEHIO), SIKI MOXKHA JIOAATH B YJIOOJEHUN COPT
kaBu. I[lo-gpyre, Oyso mianucano yroay 3 kommaniero Unilever, 3a ymMoBamu sikoi
Unilever 3aiiMmaTUMETHCSI BUPOOHUIITBOM, MAPKETHHTOM Ta AUCTPUOYIIIEI0 MOPO3UBA
nig Mapkoro «Starbucksy y CIIA Ta Kananmi, po3mupuBIIM CBif aCOPTUMEHT
MOPO3HBA.

Komnanis Starbucks Takox mpo1oBxky€e MKHApOIHY eKcraHcito. Y ceprHi 2008
p. MAMKUCAHO YToay MPO BIAKPUTTS MEPEkKI KaB’SIPeHb HA 3aII3HUYHUX BOK3aJIax IO
Bciil Teputopii ['ommanaii. Tloku mo kaB’sipHi Starbucks B 'osmanmii po3raiioBani
TUIbKU B aepornoprtax. ¥ BepecHi 2008 p. Starbucks cminbHOo 3 Kraft Foods mouanu



NpoJaX yMakoBaHOI KaBW miJ Mapkoro «Starbucks» B cymepmapkerax llIBeiimapii,
sKa cTaja TMEepIIOI €BPONEHChKOI0 KpaiHoio, ae kaBa «Starbucks» 3’sBumacs moza
Mexxamu  (IpMOBHX KaB’speHb. Y e JKe TepioJ  pO3MoYaTo OCBOEHHS
MOPTYTaIbChbKOTO PUHKY IIJISIXOM CTBOPEHHS CHUIBHOTO MignmpueMcTtBa 3 Gruppo
VIPS — xommaniewo, 3 sxoto Starbucks cmiBmpaitoBaB MpOTITOM HIECTH POKIB,
BIIKpUBIIHU 75 KaB’sipeHb y Icmanii Ta 45 — y @paniii. ¥ aucronazmi 2008 p. BIAKPUTO
nepiry kaB’sipHio Starbucks B bosnrapii.

Kpim Toro, y Oepe3ni 2008 p. xkommanis Starbucks 3amyctuna moctaTHbo
ikaBHii MPOeKT B [HTepHeT — «caift ixeit qst Starbucks». Bynap-sika moanna, 4u TO
CIIBpOOITHUK KOMITaHii, Y TO MPOCTUH KIIEHT, MOXE TOIIIUTUCI CBOEKO 17CEI0
BIJIHOCHO TIOJIMIICHHSI KaB'speHb. [likaBo, mo 70 TOTrO, SIK iA€i OXOISTh [0
MPEICTaBHUKIB KOMIMAaHIi, iX OOrOBOPIOIOTh 3apEECTPOBAaHI KOPUCTYyBaul CaWTy, SIKi
MOXXYTh TOJIOCYBaTH 3a KOXHY inero. Haivinmomymsipuimn iaei OyIyTh pO3IJIIHYTI a
AKICh, MOKJIMBO, HaBITh Peai30BaHi.

[IIBuake MIKHApOAHE 3pOCTAaHHS KOMIIAHIi 3YMOBIIOE TIEBHI IPOOJIEMH,
MOB’s13aH1 13 BTPATOI0 €MOIIMHOI CKJIanoBoi OpeHna. llle B HemaiekoMy MHUHYJIOMY
OCHOBHOIO KOHKYPEHTHOI miepeBaroro Starbucks OyB m0CBif, SKUH CIIOKHWBaY
OTPUMYBaB pa3oM 13 KaBoOw. AJle BXKE€ ChOTrOAHI KOHKYPEHTHHMMH II€peBaraMu
Starbucks € paamie 3py4HiCTH po3TallyBaHHS Ta CTaOUIbHICTH. HuH1 KommaHis
HACTIJIbKHA PO3pOCacs B YCbOMY CBITI, IO 1 HaBPsJ YW BJACTHCS MOBEPHYTU CBOIO
YHIKQJIbHICTb.

J1o 3HUIIEHHS eMOLIIITHOT CKJIaI0BO1 OpeHa MPU3BOAUTH TAKOK BCTAHOBJICHHS B
KaB’SIPHSIX HOBHUX amapaTiB JJisl €CIPEco Ta Kammy4diHo. 3aBISKU UM arnaparaM Harin
roTyBaTUMEThCs Y Kunbka pasziB mBuame. 134 Ilpore, mroau xomumnu o Starbucks i
IUTATUII CyMYy, SIKa BUETBEPO IMEPEBHUIIyBaja BapTICTh KaBU y OyIb-SIKOMY 1HIIIOMY
3aKiajii, came TOMy, IO0 TyT il poOwim 3 aymero. Yu He BIUIMHE Mepexia 1o
aBTOMAaTHU3allli MPOIECYy MPUTOTYBaHHS KaBU HAa 3MEHILEHHS MOMYJISIPHOCTI MEpexl
cepel ii TMOCTIMHMX KII€HTIB? SIK BiJHaWTH OalaHC MIK 3POCTAHHIM MEpEexKI
KaB’sIPeHb Ta YHIKAJIBHICTIO i 0c00IMBOIO aTMOCc(heporo?

IluTanHs Ta 3aBAaHHA 10 CUTYAliiHOI BIPABU

1.IIpoanamizyiite (pakTopu MapKETUHTOBOTO CEPENOBHINA, SIKI BIUIMBAIOTH Ha
MDKHApOJIHY AisUThHICTH Komrmanii Starbucks. BusBiTe cepen mpoaHami3oBaHHX
(bakTOpiB HAWOIIBIT CYTTEBI MOKIIMBOCTI 1 3arpo3H.

2.4ki crparerii 3poctanHs (3a kiacudikamiero Ancodda) BUKOPHUCTOBYE
KOMITaHis?

3.Uu npaBuibHI pilieHHs OyJlIM MPUMHSATI KEPIBHUIITBOM KOMIIaHII B yMOBax
kpu3u? OOIpyHTYHTE Bally TyMKY.

4 5Ix1 pekoMmeHAalli MO0 BIOCKOHAJCHHS MDKHAPOIHOT MAapKETHHTOBOT
cTparterii Bu 0 ganu Torn-mMeHepxkepam Starbucks?



5.Yu nouiibHO KOMMaH1i BUXOAUTH Ha YKPaiHChKUN pUHOK? SIKi MOKJIMBOCTI H
3arpo3u OYIKYIOTh KOMITaH110 B YKpaiHi?

Tema 8. CyyacHuii CTaH, TeHICHLII Ta MEPCIEKTUBH PO3BUTKY IOTEJIbHO-
PECTOPAHHOIO TOCNOAAPCTBA B AMEPUKAHCHKOMY TYPUCTHUYHOMY PerioHi

CydacHuii  cTaH  pPO3BUTKY  TIOTEIbHO-PECTOPAHHOIO  TOCIOAApPCTBA B
AMEpHUKAaHCHPKOMY TYPUCTUYHOMY perioHi. TeHAeHIii pO3BUTKY PUHKY TOTEIHHO-
pectopanaux nociayr y CHIA. JlocaiiKeHHS OCHOBHMX HEpPCIEKTUB PO3BUTKY
PUHKY TOTEJIbHO-PECTOPAHHUX MOCITYT B AMEPUKaHCHKOMY TYPUCTUYHOMY PETIOHI.

IIpakmuuna poooma Ned

KEUC «BUBIP CTPATEIlI IIEPEIIO3UIIOHYBAHHA HA PUHKY
T'OTEJIBHUX HHOCJIVT »

T'omens Solitaire Lodge 3 Hosoi 3enanoii Komema I'annes

«Komera T'amnes — Benuka mofis! Bakko BiamIykatw 1HINY, MOAIOHY 10 Hel
MOJiI0, HABKOJO SKOi MOXHa NOOyAyBaTH MporpaMmy IPOCYBaHHS TOTENIO Ha
MpUBa0JIMBOMY aMEpUKaHCbKOMY PHUHKY!» - came mpo 1e mipkyBaB Per Tepuep,
npanenoOounii BracHuk Solitaire Lodge, nepenoBHeHuil eHty3iasmy. IlomepenHi
3asiBKM 3aKpUBaJIM BCl IIICTh HOMEPIB HOro roTENI0 Ha HACTYIHI IIICTh MICSIIIB, aje
Ha HACTYIHHM Mepio]1 3aMOBJICHb MMOKU OYJI0 MaJo.

Micye posmiwenns ti onuc Solitaire Lodge

["oTens po3TaiioBaHuii B MPEKPACHOMY MICLI MOPYY 31 CHOKIHHUM 1 YyJI€CHUM
o3epom Tapasepa, B 15 kM Binm Poropya, HoBa 3enannis. Poropya — cama no co6i
BeJIMKA TYPUCTChKA MPUHAJA ISl TYPUCTIB fK 13 camoi HoBoi 3enanii, Tak 1 3 1HIITUX
kpain. [IlonHa Ha aepoapomi MicTa 3IACHIOIOTH MOCAKY percoBi giTaku 3 OKiIeH1a
1 3 aepomnopty Christchurch International. 11lo6 moGpatucs no o3epa Tapasepa,
MOKHa CKOPHUCTAaTHUCSA JOPOror0, MOOYJOBAHOK Ha MICII KOJMIIHBOI CTEXKH 1
MHUHAI040i MK MICIICBUMHU TYPUCTCHKUMHU BU3HAYHUMU TaM'ATKaMu — BIakuTHUM 1
Cipum ozepamu. [Ipotimosim mos3 cenuiie bepun Bimmimxk, nopora gam — OJIU3bKO
7 xm — no TapaBepa ite uepe3 3apoCTi YarapHUKY.

O3epo HenocTiiiHE — BOHO TO CIIOKIMHE, TO MICTHYHE 1 TpUBOXKHE. TypucTu, 1o
npuOyBalOTh Ha 03€pO, Ha MOYATKy YacTO TOBOPATH MPO MPUCYTHICTD y IHUX MIiCIISIX
XKaxJMBOro Mictepa TapaBepa, 1m0 4acTo HamycKae TyMaH, KU XOBa€ WOTO BiX
CTOPOHHIX Oo4el. By TMHOK roTesnto po3TaioBaHui HAIPUKIHIL AOpOryu — Ha Muci. 1o
HBOTO BEJE NOpDKKA 3 Kpyrisika, oOpamjeHa JIMCTAIHMUMH KBITYYHMMH JI€pEBaMH 1
YarapHUKOM MICIIEBOr0 Pi3HOBHUAY. bimkde 10 OyJIuHKY TOCTe — BEJMKI METaJIeBl
BOpOTA. SIKIII0 BOHU BIKPHUTI, MOXHA IMi1'TXaTH MPSIMO JI0 IBEpEd CTapOTro KOTEIKY,
pPO3TAIIOBAHOTO B IIEHTPl 3arajbHOTO apXITEKTypHOro aHcaMmOito. BiH cioyXuTb
3arajbHOIO THAIBHEIO 1 MICIIEM CIIJIKYBaHHS TOCTEH.

Poskiw i ycamimnenicmo

Axio nuBUTHCS 3 OOKY KOTEIXKY, MPABOPYY 1 JIIBOPYY BiJi HHOTO PO3TAIIOBaHI
HOMEpU — MO TPU B KOXKHOMY Kpwii. B KoxxHOMYy HOMeEpi € Bce HeoOXiaHe A
MPOKMBAHHS, a dYepe3 iX BHCOKI (Bil MOy J0 CTemi) BIKHA BIAKPUBAETHCS



npekpacHuil Bu Ha o3epo. llepiioro peakiiiero 6ararbox roctei, o npudyBaroTh y
Il MiCLIs BHiepIie, OyBa€ MOYyTTs OJIaroroBIHHS MEpe]] KPacoro, 10 BIAKPUBAETHCS 1X
MOTJISIIOBI 1 BIYYXKEHOCTI Bifl ychoro 3eMHoro. CTiHM KiMHAT 0OpoOJeH] JepeBoM
HOBO3ENAHACHKUX TOpiJ, IO CTBOPIOE B HOMEpax aTrMocdepy CUIBCHKOTO
3auapyBaHHs. Po3kinmHi Mebi myxe 3pyuHi. KoxkeH HOMep CKITafaeThes 31 CHaNbHI 1
BaHHOI KiMHatu. Ilopyd 3 OCHOBHMM OYyIWHKOM pO3TAlllOBaHE HEBEIUKE
KyHoJIOTIOAIOHEe BOJONMUINE TPUPOTHOTO MOXOMKEHHS 3 TapsSYUMH JDKEpPEIaMH,
SKUMH TOCTI KOPUCTYIOThCS SIK OaCEHOM.

Axmo BimidTH Big OyAMHKY TpOXW BOIK, MOXHA IMO0AYUTH MPEKPACHO
JOTJISTHYTY JOPIXKKY, IO Besie 0 03epa, A0 akoro 6au3bko 100 m. ITo qoposi 1o Boau
BIJIKDUBAETHCS UyJeCHA IMaHOpamMa OKOJuIlb. HampukiHii JOpi’KKa BHBOJAUTH IO
caparo JIJI1 YOBHIB, 1110 CTOITh HA HEBEJIMKIA TaJIIBUHI 1 TPUCTaHI. SIKIO MOJIUBUTHCS
Ha Solitaire Lodge Bixg o3epa, 3HM3y Haropy, TO MHUMOBOJI BiJ3HAYaell IIKaBUN
npodine Gymuaky. Horo mectnkyTHa (popMa OpraHiuHO JOMOBHIOE TIPHPOIHI KyTH
MUCY, Ha SIKOMY BOHO CTOITh. barato rocreii 3 3aMmiTyBaHHSIM TOBOPATH PO MOBHY
TapMOHIIO OYAUHKY 1 MICISL.

Icmopia

Per Tepnep BinBimaB o3epo TapaBepa He3zabapom micias npuOyTrrs B HoBy
3enanaio 3 paiiony KapuOcekoro mops. Hapomxenuit B AHrmii 1 3700yBIIM TaM
ocBITY, Per HaBuMBCA JITaTH MiJg 4Yac BOCBMUPIYHOI ciiy>)kOu B KopomBchkux
noBITpsHUX cuiax. Per nmpuOyB y HoBy 3enanpito, Matouu B KHIlI€HI 3 THC. JOJ. 1
Mpi04H, 110 BiH Oy/e BOJIOAITH 1 KEpyBaTU rOTEJIbHUM OYJUHOUYKOM JJisi puOaoK-
amatopiB. BumankoBuii BI3UT Ha o3epo TapaBepa 3MIIHUB HOro OakaHHA. 3a
MOPAaJI0I0 areHTa 3 HEPyXOMOCTI, SKUW MOBIJIOMUB HOMY TIPO CHPUSITIIUBUI KOTEIXK 1
3emunto, Per mo3nuuB rpori 1 npuadas Miclie, o 1 ctaio moTim Solitaire Lodge.

Onun pa3 Per mpuitmaB 3aMOXXHY aMEepUKaHCBHKY Tapy, 1o BiaBimyBaia HoBy
3enanaito, NpuOyBIIM TyIu Ha KpyizHOMY KopaOii Queen Elizabeth, ne it mobauwmiu
Opourypy npo uei OyauHo4ok. HampukiHill CBOTO BI3UTY mapa ckazaia Pery, mio
MOCJIYTH 3aHAATO JACNIEeBI 1 moxkepTByBaia oMy 500 moi. s pectaBpallii Oy IUHKY.
VY et MomeHT Per npuiiHsB pilieHHS BIAUIYKaTH KOIITH, 1100 MOOYAyBaTH rOTENb,
OpPIEHTOBaHUM Ha 3aMOXXHUX aMEPHUKAHIIIB.

Komu Solitaire Lodge mouaB aidatu, ioro nociiyru OyJii Opi€eHTOBaH1 Ha JIIOAEH,
AK1 TPUDKIKAIH JOBUTH Qopenb. Ce30H puOHOTO JIOBY, KOJHU J103BOJIIETHCSA JTOBUTH
pudy, mpomoBxkyeThbes 3 1 nucronana no 30 gepBHsa. Kpim pubonoBii rocti rymisuiu
OKOJUIISIMH, a Per cynpoBokyBaB iX B IKOCTI eKCKypcoBoja. KammaHis nmpocyBaHHS
OyayBanacsi Ha peKJIaMyBaHHI MPEKpacHOi puOOJIOBM 1 MpodeciiHux MoCIyT, 110
Haznae Tepuep. Bpomypn 3 peKIaMor0 pUOOJIOBII, MOMMPIOBAIKUCS B PI3HUX MICLSX,
ne Oymno Gararto TypI/ICTlB 1 BigmounBaroynx. Per BUpPIMMB 3pOOUTH CBOIM PHHKOM
1HO3eMHHX TYPHCTIB, sIKi Bxke mpuOyiu B Potopya 1 oro okoJuili, a TaKOXK JKUTEIIIB
HoBoi 3enanpii, mo mykaroTh Micle JUIsi KOPOTKOTO BiAMOuMHKY. Hiskux
KOHKYPEHTIB 3 aHAJOTIYHUMHU MOCIyraMu NMoOJau3y BiJl HbOro He Oyno. Tak, roreinb
Huka Lodge, sikuii TakoX Opi€HTYEThCS Ha 3aMOKHUX T'OCTEH, PO3TallOBYyBaBCs Ha
Bigcrani 50 munb. Jlng Pera BiH cTaB 3pa3koM, OpPIEHTYIOUHMCh Ha SIKMUA BIH
cTBOpIoBaB cBil Solitaire Lodge B Hanii nepeBepinTu opurinai. JisnbHIiCTh Solitaire
Lodge mocTiiiHO aKTHBI3yBajlaci IWIOMpaBlJa 4YacoM JOCUTh CyMOypHO. 3 METOIO



npocyBaHHs cBoro rorento Tepuep 3'i3nuB y CIIA, ne B3gB yvacth y 300pax
amaTtopiB JIOBy (Qopeni Ha HaXMBKy. Tam BIH BHCTYNUB 13 MPOIMO3UIIEID
opranizyBatu nonboTu 31 CIHA B HoBy 3enanfaito TuM, XTO Xo4ye A0OpE MOJOBUTH
dopens. OgHak #oro moi3aka BUsSBHIACA HeBrmaior. [IpoTe BiH moBimaBcs, IO Ti,
XTO Oakae JIOBUTH Ha HAaXXUBKY, BOJIIOTH JOBUTHU pHOYy 3 Oepera osepa abo pIKH.
Kpim Ttoro, 3maxomsuuce y CIIA, Tepuep 3po3yMmiB, 10 B aMEpHUKaHI[B 1HIII
ySIBJICHHS TIPO OyAMHOK AJis pubasiku, HiK y HbOTO. AMEPUKAHCHKI aMaTOpH JIOBY
OYIKYIOTh BiJ] )KHTJIa HE PO3KOIIIi, a CIapTaHChKO1 00CTaHOBKH.

3mina xapakmepy npooyKmy

TepHep 3p03yMiB, 1110 AKIIO BiH 0axkae, 100 HOro roTeiab OYB MPUBAOIUBUM JJIS
aMEpPUKAHCHKOTO PHUHKY, WOro TIOCAYyTM HEOOXiAHO 3MiHUTH. BiH BupimuB
BUKOPUCTOBYBAaTH aMEPUKAHCHKY KOHLEIIII «CUIbCHKOTO TOTENI0» - YaCTHHH
OYJIMHKY JIJISL TOCTEH y CLIBCHKIN MICIIEBOCTI, B SIKUX MPOIOHYETHCS «BIAMOYUTH BiJl
ycooro». 1I[o6 kpamne moszHalloMuTHCA 3 IIUM MIAXOA0M, TepHEp MOI0pOKyBaB
CIIA, BiABIIABIIM CBOIX KOJUIIHIX KIIEHTIB, iX JApPY3iB 1 JESIKUX areHTiB 3
opranizanii noi3nok y Jloc-Anmkeneci Ta Hero-Mopky. OcHOBOIO MpocyBaHHs HOro
roremo crano racio «lIpuixmxaiTe 1 BIAMOYMHBTE B ClUIbCbKOMY roreii B HoBiii
3emanaiiy. OaHak TUIBKKA 4yepe3 HedopMallbHy AYMKY MOro HOBUW Oi3HEC 3pOCTaB
JIOCUTh TOBUTHHO. BpaxyBaBmm 1e, TepHep MOCTaBUB pPEKIaMHI HIUTH Y3IOBX
noporu Mixk Potopya it o3epom TapaBepa 1 4uCIIO KIIIEHTIB 3pOCIIO.

Bubyx inmepecy

Bubyx inTepecy mo Solitaire Lodge BinOyBcsi micis TOro, ik MpO HBOTO
3'sIBUJIACS CTATTS B XKypHall Jetaway, 110 BUJIA€ 1 po3Ja€ B MOJbOTI aBiakoMmnaHist Air
New Zealand. Per mno6aunB Benmki MOXJIHBOCTI mofiOHuXx PR-mpocyBanb i1
cpoOyBaB TO3HAWOMUTHUCS OJIKYE 3 aBTOpPAMH, IO MHUIIYTh MPO I1HAYCTPIIO
nonopoxkent sk y Hogiit 3enanmii, Tak 1 B CLIA.

Punok amamopie 108y pubu Ha HaAMHCUBKY

VY Hosgiit 3enannaii 3ycusuist Pera B mpocyBaHH1 CBOro TOTENI0 Oy CIIPSIMOBaHI
Ha MIBUKO 3pOCTAIOUN PUHOK aMaTOpiB JIOBY pUOM Ha HAXHUBKY, IO 3a0e3MeuyBaB
romy 200 3amoBieHb Ha pik. Per moOauuB nmpuBaOJIMBI MEPCIEKTUBU Jisi cebe Ha
IbOMY PHHKY, OJIHAK MPUIUHUB BUXOAUTH HA HHOIO 4YEpPE3 areHTIB 3 OpraHi3arii
MO13/10K, 00 3p03yMiB, 1110 HabaraTo e()eKTUBHIIIE JISATU 3a IOMOMOI0K OpoILyp, 110
PO3MOBCIOJIKYIOTbCS B KOMIIAHISIX 3 MPOKAaTy aBTOMOOUIIB 1 MPHUIUIAXOBUX
PEKIIAMHUX IIHTIB.

Solitaire Lodge opepxaB BenuKy MOMYJSPHICTh MICJIA BIABIAYBaHHS HOTO
MPEICTaBHUKOM JyXe TNpecTwkHOro xypHainy Hideaway. ¥V pesynbrari 1poro
BIJIBIIyBaHHsI 3'sIBUJIACSl CTATTS, B sIKiM po3xBamtoBaBcs Solitaire Lodge: cinbchkuit
BIJIMOYMHOK TP y>K€ BUCOKIM SKOCTI 0OCITYyroByBaHHA. TepHep HeraitHO IiBUIIUB
I[IHU, aJie TIOMITHB, IO YUCJIO 3asBOK BiApa3zy 3pOCiO B MOPIBHSHHI 3 MOMEPETHIM
NepioJIoM, KOJIM BiH KOPUCTYBABCSA JIMIIE OpOIIypamMu 1 MPUILUIIXOBUMHU PEKIAMHUMU
IIATAMU. Moro rorens TEMep 4YITKO IMO3UI[IOHYBABCS SK PO3KIIIHE MICIE s
BIJIMOYMHKY OL1s 03epa, B sKE JIOJW, IO MOOYyBaJM TaMm, MOBEPTAIOTHCS 3HOBY 1
3HOBY. TepHep BiJ3HAYMB, IO HOrO0 MiClle CTaJ0 KOPHUCTYBaTHCS TIOMUTOM Ha
MPOBENICHHS HapaJ MPeICTaBHUKIB HEBEIIMKOro O13HECY, Kl 3aMOBJISUIM HOTO HA TpU
nHi. TepHep mo4aB ayMmaTH, 110 SKIIO PO3IIUPUTH 1Ied HanmpsMok Oi3Hecy, Solitaire



Lodge MoxHa MepeTBOPUTH B HEBEIMKHI, ajieé HAllIOHATBHOTO 3HAYEHHS MIHIPUHOK
3'3miB 1 KoH(epeHwi. [[nsg cTumynoBaHHS TONUTY TepHEp MPOIOBKYBaB
KOPHCTYBaTHCS MOXKIUBOCTSIMH PR, BucTymaroun B moy mo paaio i Jaro4u iHTEPB'TO
aBTOpaM, K1 MHUIIYTh PO TYPU3M 1 BIIMOYMHOK, - 1€ JOMOMAraio MiATPUMYBATH K
yctamoBatu iMimk Solitaire Lodge i1 #oro BiacHUN — CHOPTCMEHA, MUCIHBII,
JIOAWHM, KA XKUBE Ha MPHUPOAl, rapHoro omosimada. Komera [amnes, sikoro BiH
CKOpHUCTaBCA 3 yCHiXxoMm Juisi cebe, mie Oiblle po3mekia Horo amOimii i 3mMycuia
MOJyMaTy NpO BEJIMKY KaMIIaHIIO MPOCyBaHHS. Pe3ynbTaToM IBOTO CTallo YeproBe
MMIBUIIIEHHS I[1H B 100 TOTEI.
IIuTanHs 11 00rOBOPEHHS 10 Keicy

1. SIx Bu npoKOMEHTY€ETE CTpATErito Mepeno3uliioOHyBaHHs, KO CKOPUCTaBCs
BJIACHUK TOTEI0?

2. Ha Bamy nymky, mo OyJyio rojgoBHUM s yerixy Solitaire Lodge: pexnama,
PR, nepeno3uiiionyBaHHS YU SKICh 1HIII QakTopu?

3. Axi PR-akuii Bu Mornu 6 3anponoHyBaTu sl IPOCYBAHHS TOTEI0 Ha PUHKY
TYPUCTCHKUX MOCIIYT?

4. Sxi pexomeHnaunii Bu Moxere Hamatu BIACHHUKY TOTENIO 3 TPUBOILY
3QJIy4YEHHS TOCTEN ?

5. Slki nomaTkoBiI MOCIYrM MOXKE HaJaBaTH TOTENIb 3 METONO ITiJIBUIICHHS
onuTy?

6. SAxwuii BIUIUB BiJirpae KOHIEIIIIS TOTEII0 B HOr0 MEPCHEKTUBHIN isUTbHOCTI?

Tema 9. CyyacHuii CTaH, TEHACHLII Ta EPCHEKTUBH PO3BUTKY IOTEJIbHO-
PECTOPAHHOIO rOCNOAAPCTBA B BJIM3bKOCXITHOMY TYPUCTHYHOMY pPerioHi

CydacHUl CTaH PO3BUTKY TOTEIBHO-PECTOPAHHOTO TOCIOJapCTBA B  KpaiHax
brmusskoro Cxomy. TeHaeHIT pO3BUTKY PUHKY TOTEIHHO-PECTOPAHHHUX MOCIYT Y
brusbpkocximHaux KpaiHaxX. J[oCHiKEHHS OCHOBHHMX TICPCIICKTHB PO3BUTKY PHUHKY
rOTeIbHO-PECTOPAHHUX TTOCIYT B BIM3BKOCXITHOMY TYPUCTHUYHOMY PETIOHI.

lIpakmuuna poboma Ne5

KEUC «OTEJIb «N»: HAABHI IIPOBJIEMH»

«N» — HeBenukuii rotenb Ha ocTpoBl B KapuOcrkoMy Mopi. Y HbOMY HeMae Hi
TeJeB130pa, Hi ra3eTHOTO KIOCKY, € TUIbKW Juiie TejaedoH. JIuBasunuch Ha OKeaH 3
TUISDKY, 1[0 IPUMUKAE JI0 TOTEITI0, TOCTI MOXKYTh OAUUTH XBUJI1, SIKI pO30MBAIOTHCS HA
Oap'epHomy pudi, - TpeKpacHOMY MICIli JyIsl PUOOJIOBII M TMIIBOJHOTO TOJFOBAHHS.
Pexnamui Opoiirypu rotento oOILSIOTh TypUCTaM BIJMOYMHOK BijJ CTpPECY A1JI0BOIO
KUTTS B I[bOMY TPOIIYHOMY pai, PO TEpeBard sIKOTO BOHU MOXYTh CYJIUTH 32
dbotorpadismMu 3 OyHTAJIO MiJI COJOM'SSHUM JaxoM 1 majabMamu. [Ipore xonm rocri
npuOyBajii B LEW pail, Tepiie BpaKeHHs pa3ioue BIAPi3HsAJOCS Bia o0pasa,
CTBOPEHOTO pekiamoro. ['oTens ckimamaBcsi 3 TOJOBHOTO Kopityca (pecemIieH,
pecTopas 1 6ap — Ha MepiIoMy oBepcCl, KIMHATHU JIJIsl TOCTEH — Ha APyromy), Oy IMHKU
JUTsl CIiBpOOITHUKIB 1 12 OyHramo juist rocteid. Bomiii aBToOyca, sIKMii TOCTaBIISB



rocTei, BUCA/KYBaB iX MIXK TOJIOBHUM KOPIYCOM 1 OYJUHKOM ISl CIIBPOOITHHKIB.
3aMicTh MOPCHKHX MPOCTOPIB TOCTI 3MYIIEHI OyJIM CIIOCTEepIraTu 3aaHi ABepl KyXHi,
POCTUpAJTa Ha MOTY3KaX W MalllMHy, 110 CTOsUIa HaJ JTOMKPAaTOM. AJMiHICTpaIlis
TOTEJII0 HE JIOCUTH MIKIIyBaiacs Mpo Te, sike B rocTeil Oyae mepiie BpaxkeHHsa. Cami
CHIBPOOITHUKU BUPOCIH HAa OCTPOBI i TOMY IpHUKMaIl MOPCHKUI BUJ SIK HaJCKHE.
[Tin'i3q 1o rotento OyB CIPOCKTOBAHMM Tak, 11100 00CIyroByrOYOMY MepcoHaATy OYJI0
3pydHiNlIe TIEPEHOCHUTH Bami3n rocTeil. KepiBHUIITBO TOTEmI0 HaBITh W HE
3aMHCITIOBAJIOCS MPO Te, M0 0araTo XTO 3 TOCTEH Ha OCTPOBI BIIEPIIIC i HAJIAIITOBAHI
Ha Jeulo 1HIMi npuiioM. [10TiK KITI€HTIB CTaB 3MEHITYBATHUCA.

IIuTanHs 11 00rOBOPEHHS 10 Keicy
1. [IpoBexiTh aHami3 CUTYyaIIii.
2. Oxapakrepusyite cnenudiky MapKeTUHTY MOCTYT.
3. BHeciTh pekoMeHallii 3 TOJIMIIEHHs CUTYyallll, 10 CKJIanacs B FOTEM.

Tema 10. CyyacHuii cTaH, TeHIEHLIl Ta MEPCHIEKTUBH PO3BUTKY r0OTEJIbHO-
PECTOPAHHOIO TOCNIOAAPCTBA B APPUKAHCHKOMY TYPUCTHYHOMY PerioHi

CydacHMI CTaH PO3BUTKY TOTEJIBHO-PECTOPAHHOIO TIoOCIoJapcTBa B KpaiHax
Adpuku. TennmeHuii po3BUTKY PHUHKY TOTEIbHO-PECTOPAHHHUX IOCIYyT Yy
appuKaHCHKUX KpaiHaxX. JlOCHIPKEHHS OCHOBHHUX MEPCIEKTHB PO3BUTKY PHUHKY
rOTEIbHO-PECTOPAHHUX NOCIYT B AQPUKAHCHKOMY TYPUCTUYHOMY PETIOHI.

Ipakmuuna poboma No6

IIposedenns exckypciii 3aknadamu 20meibHO-pecmopaHHo2o i3Hecy 3 Memoro
i0enmudgbikayii ocobaueocmeti 20CMUHHOCMI MA RPUHANEHCHOCTMI 00 NEGHUX
EeMHIYHUX O3HAK PI3ZHUX HAPOOI8 CIm).

4. POPMA NIACYMKOBOI'O KOHTPOJIIO YCIITIIHOCTI
HABYAHHA

dopMma nmiICyMKOBOr0 KOHTPOJII0: 3aJI1K

5.3ACOBU JIATHOCTHUKH YCIHIITHOCTI HABYAHHA

IMoTouHMiT KOHTPOJb 3AIMCHIOETHCA MiA Yac MPOBEIACHHS MPAKTHUYHUX Ta
CEMIHAPCHKUX 3aHATh B YCHIM Ta MUCbMOBIH (popMax.

1. OnurtyBaHHS.
2. IlepeBipka 3aBIaHb ISl CAMOCTIIHOT pOOOTH.
3. TlepeBipka maTepiajiB caMOIiATOTOBKH.



4. BukxoHaHHS 3aBJaHb MPAKTUIHUX 3aHSTh.
HanucanHst MOy 1bHOI KOHTPOJIbHOI POOOTH.

IincymkoBmii kouTpoab — 3aiik (VIII cemectp — nenna ¢popma, X cemecTp —
3a04Ha (hopma).

13. MeToauuHe 3a0e31e4eHHs

J1o MeTOIMYHOTrO 3a0e3IeUEHHS HaBYaIbHOI JUCITUILIIHN BIJTHOCUTHCS:

- PoGoua nmporpama HaBYaIbHOT TUCITUATIIIIHA
https://repository.ldufk.edu.ua/handle/34606048/49

- Cunabyc; https://repository.ldufk.edu.ua/handle/34606048/24363

- [linpyyHuKky Ta HaBYAIbHI MOCIOHUKY;
https://repository.ldufk.edu.ua/handle/34606048/40

- https://repository.ldufk.edu.ua/handle/34606048/45

- KoHcnexT nekiiy 3 TUCIHIIIHY;
https://repository.ldufk.edu.ua/handle/34606048/50

- MetoauuHi pekoMeH 1allii Ta po3po0KH BUKJIaAaua;

- https://repository.ldufk.edu.ua/handle/34606048/349

- Marepianu NOTOYHOTO Ta MMiJICYMKOBOT'O KOHTPOJIIO;

- https://repository.ldufk.edu.ua/handle/34606048/11597

- KoHTpoJibHI 3aBAaHHS JJ1s 3QUTIKY .

- https://repository.ldufk.edu.ua/handle/34606048/4506
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15. IMoaiTka M010 aKkageMi4HOI J00poYecHOCTI

[TomiTuka MO0 akaaeMidHOI JOOPOYECHOCTI YYaCHHKIB OCBITHBOTO IIPOIIECY
dbopMyeThCS Ha OCHOBI JTOTPUMAHHS TPHUHIUIIB aKaaeMidHOI J0OpOYECHOCTI 3
ypaxyBaHHAM HOpM BiAmoBigHO a0 [lomokeHHS Tpo MOTpUMaHHS aKaJAeMidHOi
nobpouecHocti JIAY®K imeni IBana bobepcwkoro https://www.ldufk.edu.ua/wp-
content/uploads/2023/06/polozhennja-pro-dobrochesnist-04-20.pdf.

16. IoiTuKa BU3HAHHSI Pe3yJibTATIiB HABYAHHS HA0YTHUX HLJISXOM
He(OpMAJIBbHOIL OCBITH

CrynenTH, siki 3100y OCBITHI KOMIIOHEHTHOCTI, 3a Mexkamu JIJ[Y DK imeni
IBana boOepcrkoro, mpu ix BIANOBIIHOCTI MOCTPEKBI3UTaM OCBITHBOI MPOTrPaMU,
MOXHa Iepe3apaxyBaTH iX pe3yjbTaTH y SKOCTI BUKOHAHHS 3apaxOBaHOl TEMH
BiMoBiIHO 110 [lonokeHHS TpPO TOPSANOK BU3HAHHS pe3yJbTaTIB HaBUaHHA,
OTpUMaHUX Yy  HedopMaibHI  OCBITI https://www.ldufk.edu.ua/wp-
content/uploads/2023/02/polozhennia_neformalna osvita.pdf.

PexoMeH1I0BaHO, 711 yAOCKOHAJEHHS mMpodeciiHUX 3HAaHb Ta HABUKIB
MPOXOJUTH OHJIAMH-KYPCHU Ha OCBITHIX miaTgopmax:
https://learndigital.withgoogle.com/digitalworkshop-ua, https://prometheus.org.ua/.

Buxopucrannss LI (mTy4yHoro iHTenekty) y mnporeci HaBuaHHd. OjpHa 3
HAalBAXJIMBIIIMX [E€peBar IITYy4YHOrO IHTEJIEKTYy B OCBITI — L€ HOro 3JaTHICTb
3a0e3reuyBaT TEpPCOHANI30BaHUN JOCBi HaBuaHHs. Came TOMYy, HaBYAJIBHUM
KypcoM TMepeadadyeHo MPOXOKEHHS OHJIAMH-KypCy IMPO 3aCTOCYBAaHHS IITYYHOTO
IHTEIICKTY (AI) TSt pobotu Ta Oi3HECY 3a MOKJIMKAHHSIM
https://rsvp.withgoogle.com/events/ai-basics_2023 short/home. Ceprudikar, skuit
CTYICHT OTpUMa€ MICIAS MPOXO/KCHHS OHJAWH-KypCYy € TMiACTaBOI0 IS
nepe3apaxyBanns 0aniB (30 6aniB) y pamkax MoJiTUKA HEPOpMaIbHOT OCBITH.
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